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il for the Prastics Listening Sulbtest

IELTS to Success is designed to help you prepare for the IELTS (International Englis
Language Testing System) examination by providing strategies and material {0
practice in all arcas of the test. JELTS (o Success is aimed specifically at people takii
the IELTS Academic Module rather than the General Training Module (for more info
mation, see the Introduction, page 1),

The Introduction provides an overview of IELTS for readers not familiar with tl
test. It contains a breakdown of each section of the examination, including content a
procedure.

The Skills and Strategies section discusses skills that are especially important i
sitting IELTS. We suggest you look through this section to help you identify any ski
arcas in which you may nced to improve. This section will also help you becou,
familiar with the kinds of instructions and tasks found in IELTS tests. The listenii
tasks in this section can be heard on Audio Cassette One, Side A of the aud
sassettes that have been developed to accompany this book. (These cassettes
available as separate sale items. They can also be obtained by purchasing the bo
and casscette package, which is also available.)

Of particular importance in the Skills and Strategics section are the pages focusii
on the Speaking Module. Beeause the actual subtest is done as a one-to-one live inte
view, it is beyond the capabilities of a hook to provide opportunities for genuin
practice. Nonetheless, we take a comprehensive look at what is expected of you in tl
interview and offer various language strategics and tips we have found to be useful.

The next seetions are made up of practice papers for the IELTS Listening, Readin
and Writing Modules. There are three complete Practice Listening Papers, to be don
while listening to the above-mentioned audio cassettes that accompany this boo
They are followed by six Practice Reading Papers and six Practice Writing Papers.

Finally, we provide answers for the Practice Listening and Reading Papers an
sample answers for the Practice Writing Papers, followed by tapescripts for tl,
Listening Papers. .
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IELTS, the International English Language Testing System, is a test for students who
must demonstrate English language proficiency to gain entry to universitics or training
programs in English-speaking countries. For overseas candidates wishing to study in
tertiary institutions in the United Kingdom or Australia, in particular, IELTS is the most
widely recognised assessment of English language proficiency.

landidates planning university study should take the [ELTS Academic Module. Can-
didates wishing to enrol in vocational training or sccondary school should take the
IELTS General Training Module. The two modules differ only in the reading and
writing subtests; listening and speaking subtests are the same. Please note that this
text does not provide practice specifically for the General Training Module.

Candidates do not pass or fail IELTS. Within two weeks of sitting the IELTS test, can-
didiates receive their results in the form of *hand scores” (see page 6 for more infor-
mation on band scores). The band scores are also sent to the learning institution to
which the candidate has applicd. The relevant department or faculty determinges if the
candidate’s band score is of an aceeptable level for admission to study.

The IELTS test is divided into four parts, called *modules’ or ‘subtests’. The modulces,
in the sequence a candidate sits them, are shown below. The entire test takes around

2 hours and 435 minutes.

4 sections, around
4 questions

lime:
about M) minutes

3 sections, around
40 questions

Time:
00 minutes

Listening Reading Writing Speaking
Module Module Module Module
Length: Length: Length: (may be on a

2 tasks: onc of at

> least 150 words,

one of at least 250
words

Time:
60 minutes

different day)

Time:
10-15 minutes

Introduction to the TELTS test — 1



e IELTS Listening Medule

This module consists of four taped sections of increasing ditficulty. The Listening
Module typically has two dizlogues and two monologues. The tape is played onee only.
Sections 1 and 2 normally involve speakers talking about social situations and
needs. For example, there may he a conversation between a university student and a
landlord, or a monologue about « city’s public transport system,
Seetions 3 and 4 reflect a more ‘educational’ context. For ¢

ample, vou may hear ¢
group of students discussing their lecture notes, Or you may hear part of a lecturer’s

The

The Listening Module must be taken together with the Reading and Writing Modules.

* Yowseill find tips and practice sections for the Listening Module on pages 7-16.

* Practice subteses for the Listening Module begin on puge 43.

IBLTS Reading Module

talkk on a given subject. (Remember that the Listening Module is not a sessing vour
knowledge of any particulur subject. There is no need to feel anxious if the topic of the
conversation or monologuc is not familiar.)

Your task is to answer questions as you listen to the tape. For cach section, vou will
hear a (taped) announcer introducing the situation. You are then given a short period
{up to 30 sceonds) to read through the questions for that section. As the conversation
or monologue proceeds, work through the questions. When the seetion finishes, you will
be given an additional 30 sceonds to check your work. Each seetion follows this pattern.

fn the actual 1ELTS test, you are permitted to write your answers on the question
paper. At the end of Section 4 of the Listening Module, vou will be asked to transter vour
answers from the question paperto ananswer sheet. You will be given about ten minutes
to transfer your answers, (Note that no answer sheets for the Practice Listening Subtests
are contained in this book.)

There are several types of questions you can expecet in the Listening Module. These
include:

¢ short answer

* completing notes
¢ multiple choice ¢ completing a summary
* matching * completing a table
* referring to a nmap ¢ completing a form
* completing sentences ¢ completing a flow chart or

igram,
Sample answers are sometimes provided in the IELTS Listening Module,

Although you should expeet the types of questions listed above, this does not mean
you will have to answer cach type. The IELTS Listening Module contains a combi-
nation of some or all of the listed types, but the combination changes from test to test
In other words, you can never be sure exactly which question types vou will have
answer on any given test date.

to

The types of skills the Lis tening Module assesses include:

* identifying the gist of o conversation or monologue
¢ extracting specific factual information
* identifying speaker roles .
¢ identifying relationships between ideas or picees of information, such as:
— cause and effect
— order of events
— comparison
* following dircetions and instructions
* identifying numbers, dates, time, cte.
* making inferences
.

determining when a speaker is expressing fact, assunmption or opinion,

IELTS to Suceess

This module consists of three reading passages of increasing difficulty, cach hwcco_-,
panicd by questions. Each reading passage is between 500 and 900 words. You are
given 60 minutes to answer questions for all three passages. ) o
The reading passages are on a variety of subjects and are chosen .wq their z:::_:_._Q
for candidates entering university. For example, a passage nuy c_uc:vm a_.c_.:::ExH
cnergy projects or perhaps report on research into management trends. The passages
nay contain information presented in the form of tables, diagrams, charts and so on. A
v‘::.: glossary of technical words may accompany reading passages. .
Questions generally follow the reading passages to which they _.c?ﬂ., but :cﬁ_v._w_,:___z
questions oceur hefore a reading passage. (Remember :::. the Reading Z:»_:_c,._v :cm.
ssing your knowledge of any particular subjeet. There is no need to feel anxious i

isse
the topic of the passage is not familiar) ] _
H e "Q Q! el
Your task is to answer the questions based on the reading passages. You must place
vour answers direetly on the answer sheet, although you are free to make :::.rv”_ such
i y . re L3 Q "N » »
as underdining, on the question paper. (Note that a photocopyable answer sheet for the
practice reading papers can be found on page 65.) .
There are several types of questions you ¢an expeet in the Reading Module. These
includ

o short answer

¢ ultiple choice

¢ matching

o classification

* completing sentences

* completing notes

¢ completing a summary

¢ completing a table

* completing a form

¢ completing a flow chart or diagraun

e sclecting headings for paragraphs and sections
* recognisiog o writer’s views or claims.

Sample answers are sometimes provided in the IELTS Reading Module. .
Mthough you should expecet the types of questions listed above, that does not mean
vou will hive to answer cach type. The IELTS Reading Module contains a combination

but the combination changes from test to test. You can

of some of the listed tvpe ! J
never be sure which question types you will have o answer on any given test date.,

Introduction to the TELTS test — 3



The types of skills the Reading Module es include:

o ddentifving the gist of o passage

* finding detailed factual information in a passage

¢ identifying relationships between ideas or information items, such
— cause and cffect

— order of events
— comparison

making inferences

distinguishing between fact, assumption or opinion

understanding text organisation

summarising information.

The Reading Module must be taken together with the Listening and Writing Modules.

* Yowwill find tips and practice sections for the Reading Module on pages 16-24.

¢ Practice subtests for the Reading Module begin on page 64,

The IELTS Writing Medule

4

This module con

sts of two activities, Writing Task 1 and Writing Task 2. You arc given
60 minutes to complete both tasks.

In Writing Task I, you are asked to deseribe information that is usually presented in
the form of a graph, table or diagram. You may he asked to do one of the following:
* organisc and present the information
* makea comparison between two or more sets of data
¢ deseribe how something works
¢ cxplain a process or procedure.
You must write a minimum of 150 words for Task 1. 1t i
about 20 minutes.

In Writing Task 2, you arc asked to:

recommended that you spe

* put forward a point of view on a given topic
® arguc in support of or against a given stitement
® proposc a solution to a given problem
* speculate on implications of a given issuc.
You must write a minimum of 250 words for Task 2. It is recommended that vou spend
about 40 minutes.
The writing tasks are on a varicety of subjeets and are chosen for their suitability for

ndidates entering university. For example, you may be asked to deseribe a graph com-
paring working hours in different countries (Task 1), or you may be asked if vou agree
that technology is destructive to traditional societics and to give your reasons (Task 2).

In the actual IELTS test, you must write your answers in essay or report form on the
Writing Module answer sheet. You are permitted to make marks, such as a plan or out-
line, on the question paper. (Note that no answer sheets for the practice writing sub-
tests are contained in this book.)

LELTS to Success

The

The Writing Module must be taken together with the Listening and Reading Modules.

o Yow el find tips and strategies for the Writing Module on pages 25-34.

* Practice subtests for the Writing Module begin on page 129.

IELYS Speaking Meduls

This module consists of a one-to-one interview with an examiner, much of it in the form
of a conversation.
The interview can be divided into five phases:

1. Introduction

Here vou will be introduced to the examiner. As a warm-up to the remainder of the
interview, you may be asked a question or two about vour interests, family, work, cte.
This phase normally takes 1 or 2 minutes.

2. Extended discourse

In this phase, the examiner will encourage vou to talk in some detail about generat
interest topies. These may range from deseribing aspects of your own culture or country
to discussing living or work arrangements. This phase normally takes 3 to 4 minutes.

3. Elici
Here vou will participate in a kind of role play. You will be given a card that deseribes a
task. The task involves getting information on a particular topic by asking the examiner
questions. This phase normally 3 to 4 minutes.

tion

Lo Speculation and attitudes

Here you will be invited to discuss your study plans and future goals. The conversation
typi
that require complex answers. This phase usually takes 3 to 4 minutes.

Iy goes into some depthin this phase, and the examiner will often ask questions

5. Conclusion

The examiner brings the interview to an end.

Note that the examiner will not normally el you when one phase ends and another
hegins (with the exception of the Elicitation phase).

(Remember that the Speaking Module is not assessing vour knowledge of any par-
ticular subject. There is no need o feel anxious that a topic of conversation will he
unfamiliar to vou.)

Your interview will e recorded on audio cassctte.

The Speaking Module need not abways he taken on the same day as the Listening,
Reading and Writing Moduales.

* You will find « more detailed description of the Speaking Module, together
with tips and strategies, on pages 35-40.

* Practice tusk cards for Phase 3 (Elicitation) can be found on page 37.

Introduction to the IELTS test 5




IELTS test resulis

You will reeeive your results within two weeks, Results are given in the form of band
scores. One band score is given for cach of the four IELTS modules. An overall band
score is caleulated from these four band scores.

Band scores range from 1 10 9. A band score 1 means the candidate has essentially
no ability to use English. A band score Y indicates the candidate is a fluent and accurate
user of English, much like an cducated native speaker. A band score of 0 is given only
when o candidate does not attempt the test. For entrance to university in countries
such as Australia and the United Kingdom, overall band scores of between 6 and 7 are
usually acceptable. Some university faculties require that band scores for cach of the
four IELTS modules meet a given minimum level

An TELTS test result may look something like this:

Test results
Listening Band 6.5
Reading Band 6.0
Writing Band 7.0
Speaking Band 65 OVERALLBAND [ 65 ]

Frequently asked questions about IELTS

* What IELTS band score do I need o get into university®
You must find out what score you need from the relevant faculty or department of
the university to which you are applying. Do not ask [ELTS test examiners or
officials as they will not he able to give you a precise answer.

Can the IELTS test be taken more than once
Yes, but you must wait three months before sitting the test again.

Do I have o do all four IELTS modules on the same day®

No. The Speaking Module can sometimes he done on a separate day, Cheek with
your nearest IELTS test centre. The Listening, Reading and Writing Modules must be
donc together.

Is it necessary to do all four [ELTS modules
Yes. University faculties are often interested in how you do in cach of the four med-
ules. Also, the overall hand score cannot be caleulated unless all four subtests have
been completed.

Which IELTS module should Ido, the Academic or the General Training Module -
It depends on your study plans. If you intend to enter university cither as an under-
graduate or a postgraduate student, then you must take the Academic Module, On
the other hand, if you are planning to enter a vocational training program or sccon-
“dary school, the General Training Module is usually sufficient. It in doubt, contact
the learning institution to which you are applying.

* How long will it take 1o get my resules®

Normally, you will reecive vour results within 2 weeks.

6 — IELTS to Suceess
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Skills

The following seetion of the hook tells vou about the skills and strategies required to do
well in the IELTS test. There are various exercises which help you to review the skills
and offer useful strategics. The correct answers and explanations are also given.

for the Listening Medule

I the TELTS Listening Module, the recording is played once only. You must, therefore,
use anumber of strategies to help you listen closely. There are four main skills you will
need to do well in the IELTS Listening Module:

1. Understanding the instructions
Instructions are both written on the question paper and spoken on the tape. Read and
listen to every word in the instructions very carcfully. Ensure that you follow them

ctly and answer in the correet wa

2. Previewing and predicting
An announcer will bricefly outline:

e the topie ¢ who is talking ¢ the situation.

Try to listen carcfully as this will help vou to preview the questions.

Betore the recording begins for cach scetion, you will be given up to 30 seconds to
read and become familiar with the questions. Use this time cfficiently so that you can
prepare yourself o listen for the information you need.

Here are some hints for previewing and predicting:

* Study the question carefully and try to prediet what type of answer is required. For
exanmple, will it be a dace, a name or maybe a number?

Cheek the differences between similar-looking pictures or diagrams.
* Louk for minor details such as different numbers or omissions.

L addition to the 30 seeonds before cach seetion, yvou will also be given 30 scconds
after cach seetion to look over your answers. If vou are satisfied with your answers in

Skitls and Strategies for IELTS 0 7



the section you have just tinished, move on to the next section and use the full 60 sce-

Listening skills
practice 1

onds for previewing,

3. Listening for specific information
Use of previewing and predicting skills v

I help vou listen for the specific information

! vou need to answer the questions in the Listening Module. Listening for key words and Questions 1-7 .
common conneetive words often helps to signal the specific information that you need
inorder to answer the question. (Sce the lists of words provided on page 18.) Make sure In Question 1. decide which picture best fits what vou hear on the tape and circle the letter under that
thae, while vou are actually writing your answers, you continue to listen to the infor- picture.

mation given in the recordings as there will not be a second opportunity to hear it.

4. Checking and rewriting Example: Which type of transport has caused the traffic problems?
You are given about 30 sceonds after cach scetion to check your answers. Cheek that
all your answers correspond with the given instructions.

Make sure that you have answered every question. Marks are not deducted for
incorreet answers so, il you are unsure of a particular answer, vou should guess hy
writing down what you think is the most likely answer.

Check that you have included only what is necessary in the answer.

At the end of the Listening Module, you are given about 10 minutes to transter your
answers from the question paper onto the answer sheet. Sean your answers to ensure
that you have transferred them correetly so that the number on the question paper

corresponds with the number on the answer sheet. Be especially carcful when transter-

ring answers from tables as sometimes the items are not lincarly ordered.

Practice for the Listening Medule

The following two exercises are designed to help you practise some of the skills
required in the Listening Module. Carry out the exercises then read the answers and
explanations that follow them.

Before you listen to the recording for the *Listening Skills Practice” (on Audio Cassctte
One, Side A), Jook over Questions 1-7 for Listening Skills Practice 1 (pages 9-11). Think
about the following points when previewing the questions:

e | have read the instructions carctully.

¢ | know what form the answer must take.

* | have a good idea of what the recording is about,

* | have predicted some of the voeabulary Tmight hear by putting pictures or diagrams
into words, For example, in question 1 on page 9, [ said to myself the words, “hus’,
‘double-decker bus’, ‘train’, ‘car’.

¢ [ have predicted the type of information | am looking for. For example, in Questions
4-7 on page 11:

Question 4 = number of people

Question § = an adjective deseribing injurics
Question 6 = name of a tramsport line
Question 7 = nuntber of hours.

¢ | have anticipated some of the answers in the gap-filling questions by Jooking at
words before and after the gaps. [ have used other clues, such as context or grmmmur,
to help me prediet the information for which I am listening.

¢ [ know what information I need to listen for. D

8 — LTS to Success A Is and Strategies for IELTS — 9



1. How will pussengers waiting 1o travel be transported now” 3 Where did the accident oceur?

Circle the letter indicating the correct locarion.

A E Stanton Road

railway
line

TWUTTUUUTUrUo0vuU

Metro Road

=)
o

i

i

pconnninnonaononion
L IO T T

[T

T
[

PUUUUHUUUU

)

Gotham Road

i

nohonnn
[T

i

i

Mill Road
Cord Road

0010
|
YRR RV
T Southgate Road ©

[
il

Green Road

Traps for Questions 4 7with NO MORE THAN ONE WORD and/or NUMBER for each gap.

4. Approximately people have been admitted to Riversdale Hosy

o

Dr Cross believes the people taken to hospital are sutl injuries.

r;

[N

What signs should drivers in the area look for?

Circle the correct answer.

~ 6. Fransport is not yet able to re-open the . Line.
DERAILMENT : SPECIAL BUSES
7. Iewall be closed for no more than
\ B
DETOUR INTERSECTION
C D

10 m TELTS to Success
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Listening skills
practice 2

Answers and explanations

Excmple. Co Train is the correct answer because “there has been @ miinor train
deraihment’.

Questions 8123

1. B. Double-decker buses are buses with two levels. *Special doublte-decker
I
Complete the wable with information Jront the conversation you hear on the tape. Write a buses are now taking passengers who were hoping to travel on'that line ..
NUMBER or NO MORE T / 1 . . . - . . .
! ! MORE THAN THREE WORDS for cach answer. 20 G0 Dewour sign. ... police ... have also asked motorists .. to be aware of the
\\\\\\\\\\\\\ e detour signs ..

VACANCY [ VACANCY 2 ACANCY 3 R

Loothe accident site which is on the Greenhill Line where the railway line
actually crosses Gotham Road.”

Example
TYPE OF JOB " ... Sales ... Receptionist (12)
.. Represemative ..

4. 13, The answer "207 would not be correct as that is how many people were
e treated on the seence. \ further thirteen were taken to the Riversdale Hospital.

S. Minor. “Serious’ is not correcet because they were lucky to have escaped
serious harm and appear ... to be suffering 5:7 minor injuries.”

0. Greeahill. - the Greenhill Line is not open at present .
SALARY . i 7. 6 hours. .. the line will be closed for up o 6 hours ... “for up to’ has the
Dl $140 per week aoy..... $350+ per week same meaning as ‘no more than’ in this context.
- When previewing Questions 8-13 did vou:
¢ note that no answer nay contain more than three words®
HOURS

(MON—FRI) 8)...... not given Sam. - | p. * checek the different categories that will be discussed®

* try to predict the most likely order that the recording would take®

O pam=8 pa - from six Gl cight in the evening'.

QUALIFICATION )

OR TRAINING none required , (. ,r*.”_v._r“____”_r._r;_ Q. 85677920 The numbers must he in this order,
10. S400 per week. "Were looking at ... about $400 a week.”
N . (Seme) computer skillsZable to type/word processing (course).  These
are three alternative answers. Any one of these could be given, but no more
. than thoee weords must be used.
TELEPHONE . .
NUMBER O ....... 663 4674 842 7473 ] 12. Baker.  Although both *haker” and “bakery” are mentioned, the word for the
tpe of job is required.
13, RIGAS.  The program presenter alerts us to the for thecoming answer by saying,
T Well T'meafraid we still need the code and phone number” Be aware of key
words that are mentioned, such as ‘code’, as this alerts vou to the information
for which you need to listen.
CODLE Q3497 not given (3. ...

I vou need more help with the answers for Questions 1-13, read the tapeseripts
of the recording for Listening Skills Practice 1 and 2 which are provided on
pages T-16.

12 TELTS to Success
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Listening skills PRACTICE 1 — TAPESCRIPT

ANNOUNCER: In a moment, you are going to hear a tratfic report given by Elaine
Wilson. Before vou listen, look at Questions 1-7. Note the
for vou. ’

s been done

mple that |

PROGRAN PRESENT
latest traffic report.

SAnd now o word on the traffic. Elaine Wilson presents the

ANE:S Thank-you Michacl. Traffic appears to be flowing steadily in most arcas.
Traffic on the Kingston and F63 freeways is moving well. The Astron and Vietori:

“treeways are also reporting a good flow. There is one major area, however, which is

causing great problems for peak hour traffic in the Gotham ares just north of Rivers-
dale. There has heen a minor train derailment on the Greenl

I Line. Reports indicate
that the last carriage of the train appears to have gone off the tracks. The extent of the
damage is not known at this stage nor is the number of casualtics. Special double-
decker buses are now taking passengers who were hoping to travel on that line and
traffic is being diverted around the problem arca. The roads are very congested so
police are warning motorists to avoid the Gotham area if at

I possible. They have
also asked motorists who must travel in the arca to be aware of the detour s igns which
have heen crected. There s an alternative route which avoids the accident arca and
which Mctropolitan Transport officials believe will help to case the problem with
traffic in the arca.

The matin arca of coneern is around the aceident site which is on the Greenhill Line
where the raitway line actually crosses Gotham Road. The derailed train carriage is still
blocking Gotham Road and the boom gates are down. Other roads, including Stanton

and Mctro Roads, have also been closed off to traffic in the locality.

ANNOUN(

R: Now look at Questions 4-7. (Pause)

ELANE WILSON: Now there's just been an update on the Greenhill train ders

ment.
Itis believed that up to twenty people have been treated on the seene by i cmerg-
eney medical team. A further thirteen people have been taken to the Riversdale Hos-
pital for observation. Dr Richard Cross, head of the cmergeney unit, ¢f

ims that those
talen to hospital have been very lucky to have escaped serious harm and appear, at
this stage, only to be suffering from minor injuries. A\ special emergeney phone line
has been set up for enquiries relating’to the aceident. Itis Y 99 13 3 3.

At present, traffie is heing diverted to an alternative route. The boom gates

o still
down and the Greenhill Line is not open at present because there are quite a few proh.
lems in the arca. Emergency transport worke

are trying to repair a worn part of the
track on the railway line which, at this stage, is believed to have caused the aecident.
Metropolitan transport officials claim that the line will be closed for up to six howm
it's & good idea to avoid the area. There will be more details in the next traliic repart
before the six o'clock new

ANNOUNCER: That is the end of this seetion. You now have hall o mi
the answers for Questions 1-7.

te to check

— IELTS to Success

Listening skills PRACTICE 2 — TAPESCRIPT

ANNOUNCER: In a moment, vou will hear @ radio program presenter taking calls
during a segment 1o help listeners find jobs. Three emplovers, John, Louise and Jamie,
ring to talk about the vacancies they have in their work places.

Before yvou listen, look at Questions 8-13, which form part of a table. Note the

example that has been done for you.

PROGRANM PRESENTER: It's ten to three and time for our emplovment segment today
We have three employers on the line ready to advertise vacancies in their work places.
If you're interested, find a pen and paper and off we go. (Pause)

First on the line is John. Hello. Thank vou for being part of our employment program.
Tell us about the vacaney yvou have.
JOTIN: Hello. T have a vacaney for a sales representative in the cosmeties field for work
in the Southeity area. [Us o casual position paying $140 per week. It involves two hours
cach day, Monday to Friday, that is, from six till cight in the evening.

PROGRAM PRESENTER: Well, thank you for that information ... er... What experience
would you expect the person to have?

JOHN: No tormal qualifications would be necessary but we would expeet the person to
have some understanding of sales. [t would be a good casual job for a college student.

LAM PRI

3 What number should we ring il we are interested?
JONN: s double 5 6 double 7 9 2. T might add that the codeis Q3 49 7.

PROGRAM PRESENTER: What was that phone number again?

JOHN: Ttis double 3 6. double 79 2.

3 The next job that we have available is for a receptionist in the
central business district ... Louise, vou've been holding on very patiently. Fivst of all,
would you he able to give mce some details about the payy

LOUISE. P veally prefer to talk to the person about that.

PROGRANM |
idei of the saliry 1o our listencers.

SENTERCT st point out that on this progriom we need to give some

LOVISE N right then inics necessary, We're Tooking at about . er . 8400 a week.

OGRANM P

maore details please?

SENTER Okay, thanks for that. Would you he able to give me some

oSt Yes, we're hoping thae the person will have some computer skills and be able

to type. He or she really needs to have done a word-processing course at the very least.

We don'treally care about receptionist training as we hope to train the person ourselves.

PROGRAM PRESENTER And what about the phone number and the code then?

have it here

I The numberis 6 6.3 16 7 4 and the code is ... O, 'msorry, T don't seem to

PROGEANPRESENTER Never mind. W have o just give the phone namber then,
Aud now our final call for the program is {or a baker in the Meeton arca. The owner of
the bakery is onthe dine. Hello Famie, thanks for calling. Now; about the job then. Could
vou begin by telling us how mach the weekly wage is?

Lills el Strategics for TELTS 15



ANMIEACS usually 8350 . and more with overtime. Er .. about the job now ... Well,
we don't need anvone with a lot of experience but we do expect that the person has
feast completed an apprentic ship in the ficld. We really want the person to be keen
and prepared o work hard.

ROGRAM PRESEN

That sounds fair cnough.

JAMIE: Yes, but the person |
morning,

to be an carly riser We start baking at five in the

PROGRANM
finish?

SENTER: That's preay carly for most people. What time do vou

JANM

Normally about 10O pm. unless there’s overtine.

PROGRAM PRESENTER: Well, 'madvaid w
number,

still need the code and the phone

JAMIE: Okay the code first ... iCs R 1641 8 and the phone numberis § 427473,

PROGRANM PRESEN

R: Oh good, thanks then.

JAMII

Byec.

PROGRAM PRESENTER: That's all we have time for today. I hope that we've been of
assistance to all you listeners out there. We'll take some more calls tomorrow., It's time
now for the 3 o’clock news.

ANNOLEING
answers.,

R: That is the end of this scetion. You now have half a minute to cheek the

Skills for the Reading Medule
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One of the ni
having enough
and cffectively.

There are four main skills that you will need in order to do wellin the [RETS Reading
Module. It is useful to use the following.procedure for each text that is

in difficultics experienced by students doing (he Reading Module is not
ne to complete the test. Itis, therefore, essential to read both eff icienty

iven,

L. Previewing (about 2 minutes for ¢ ch passage)
() Study the passage by noting:

* titles

* headings

¢ illustrations

¢ diagrams

¢ any print in bold type or italics.

(b) Study key parts of the passage by skimming. Read the first paragraph which often
focuses on the main idea. The first sentence of cach paragraph usually expresses
the key points of the paragraph. Generally, the concluding paragraph provides a
summary of the given passage. You may wish to highlight these with a pen.

IELTS o Succeess

2. Interpreting the instructions and questions (stbout 2 minutes)

Read cach word in the instructions carctully and ensure that vou understand exactly
what is required and in what form. For example, the instructions may say, ‘Choosc no
more than three weords from the passage tor cach answer’. In this situation, it would
not be aceeptable to write four or more words. Often students find the right answer but
presentitin the wrong form and, unfortunately, do not seore any marks for that answer.
Understanding what is required, therefore, is just as important as finding the right
answer in the passage.

When you are looking at the questions. vou need to recognise:

what type of question you have to answer (is it gap-filling, multiple choice, matching
information, cte?)
* whether or not the question requires a specifie or general answer

e what form the answer should take (is it a number, date, reason, cte”

3. Seanning the text for specific answers (about 1 minute per question)
Use your time wiscly. Spend no longer than one minute on finding cach answer. Qnly
look in the given text, able, diagram or graph for the answer required. Locate key
words in the question and find them, or vinonyvins for them, in the text. The sentencees
around these words are most likely to contain the answers you need.

IF you are still unsure of the answer after vou have spent approximately one minute
on the question, make a sensible guess in the appropriate form. You nay wish to mark
- so that, if vou do have time at the end of the

>3

the answers you are unsure of in some v

Reading Module, you can cheek these answers again,

4. Cheeking your answers (about 3 minute )

After you have completed your answers for cach section, you need to cheek them.
Cheek that you Have followed the instructions exactly, I vou have time, return to the
answers you marked because vou were unsure and see if the answers vou have given
are the best ones.

Do not feave any answers blank as vou do not fose marks for incorrect answers.

[ e e -

Helptul hines for the Practice Reading Module

* There may be some words in the passage with which yvou are untamiliar Use
the strategies explained in the section, “Working out anfamiliar vocabulary’ (sce

pade 19) to hielp you work out the meanings of these words.

¢ Be aware of the use of connective words. These will help vou with the general
meaning of the text. If you are unsure of any answers, check the table of
common connective words (see page 18).

3

Note if there is a glossary accompanying the passage,

Follow the instructions carcfully. A correct response will be marked wrong if it

is written in the wrong form.
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ANMIEAACS vsually 8350 . and more with overtime. Er ... about the job now ... \Well,
we dow't need anvone with a lot of experience but we do expect that the person has
least completed an apprenticeship in the ficld. We really want the person to be keen
and prepared to work hard.

PROGRAM PRESENTER: That sounds fair cnough.

JAMIE: Yes, but the person has to be an carly riser. We start baking at five in (he
morning,

PROGRAM
inishv

SENTER: That's pretty carly for most people. What time do vou

JAMI

Normally about LOO p.an. unless there's overtine.

PROGRANM PR
number.

NTER: Well, P afraid we still need the code and the phone

s Okay the code first . i's R 164 8 and the phone numberis 8§ 427473,
PROGRAM PRESENTER: Oh good, thanks then.

JAMIE: Bye.

PROGRAM PRESENTER: That's all we have time for today. { hope that we've been of
assistance to all you listeners out there. We'll take some more calls tomorrow, [¢'s time
now for the 3 o’clock news.

ANNOUNCER: That is the end of this seetion. You now have half a minute to cheek the
answers,

Skills for the Reading Medule

16

One of the main difficultics experienced by students doing the Reading Module is not
having cnough time to complete the test. It is, therefore, essential to read both cf iciently
and effectively,

There are four main skills that you will need in order to do well in the TELTS Rea
Module. It is uselul to use the following-procedure for cach text that is given.

L. Previewing (about 2 minutes for cach passage)

() Study the passage by noting
® titles
* headings
¢ illustrations
s diagrams
¢ any print in bold type or italics.

(b) Study key parts of the passage by skimming. Read the first paragraph which often
focuses on the main idea. The first sentence of cach paragraph usually expr
the key points of the paragraph. senerally, the concluding paragraph provides
summary of the given passage. You may wish to highlight these with o pen.

HILTS to Success

2 Interpreting the instructions and questions (about 2 minutes)
Read cach word in the instructions carefully and ensure that vou understand exactly
what is required and in what form. For example, the instructions nuty say, ‘Choosce no
more than three seords from the passage for cach answer’. In this situation, it would
not be aceeptable to write four or more words. Often students find the right answer but
presentitin the wrong form and, unfortunately, do not score any marks for that answer.
Understanding what is required, thercfore, is just as important as finding the right
answer in the passage.
When you are looking at the questions. you need to recognise:
* what type of question you have w answer (is it gap-filling, multiple choice, matching
information, cte?)

whether or not the question requires a specitic or general answer

what form the cinswer should take (is it a number, date, reason, cte®

3. Seanning the text for specific answers (about 1 minute per question)

Use vour time wiscly. Spend no longer than one minute on finding cach answer. Only
le, diagram or graph for the answer required. Locate key
vaonvis for them, in the texe. The sentences
around these words are most likely to contain the answers vou need.

look in the given text,

words in the question and find them, o

I you are still unsure of the answer after you have spent approximately one minute
on the question, makce a sensible guess in the appropriate form. You may wish to mark
v 5o that, if you do have time at the end of the
Reading Module, you can cheek these answers again.

the answers you are unsure of in some v

4. Cheeking your answers (about 3 minuies)
After you have completed vour answers for each section, vou need to checek them.
Checek that you lave followed the instructions exactly, If you have time, return to the
answers you marked because vou were unsure and see if the answers vou have given
are the best ones.

Do notleave any answers blank as vou do not lose marks for incorreet answers.

Helptul hints for the Practice Reading Module

* There may be some words in the passage with which you are untamiliar Use
the strtegies explained in the section, *“Working out unfamiliar vocabulary’ (see

page 19) to hielp you work out the meanings of these words.

¢ Be aware of the use of connective words. These will help you with the general
meaning of the text. 11 you are unsure of any answers, cheek the table of
cottmon connective words (see page 18).

* Noteif there is aglossary accompanying the passage.

* Follow the instructions carcfully. A correct response will be marked wrong if i
is written in the wrong form.
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Common connective words

Famili:

Common conncective words indicating:

ty with these words would be useful in all IELTS test modules.

Addition

Scquence tw Gﬁﬁrﬂ

Conscequence

Contrast (com pdrisow)

18 — Heers

in addition
and
similarly
likewise

as well as
besides
furthcrmore
also
morcover

and then

first(ly)

initially
sceond(ly) cte.

to begin with
then

next

carlier/later

after this/that
following this/that

afterwards

as a result
thus

S0

therefore
consequently
it follows that
thereby
eventually
then

in that case

undoubtedly

so that
whether

depending on

too admittedly
nce

not only ... but henc

even

besides this/that

Certainty Condition Definition

obviously if is

certainly unless refers to

plainly whether means

of course ded that that is

consists of

however

on the other hand
despite

in spite of
though
although

but

on the contrary
otherwise

vet

instead of
rather

whereas
nonetheless
cven though
compared with
in contrast

alternativety

in particular
such as
namely

to illustrate

duc to

owing to

the reason why
in other words
leads to

ause

: Sequence by -
xample Reason ime iy

for instance sinee . betore in conclusion

one example as since in sunumary

for example S0 as lastly

just as because (of) until finally

meanwhile

at the moment
when
whenever

as S00n as

to sum up
to conclude
to recapitulate

in short

to Success

Working out unfamiliar vocabulary

When reading a passage in the IELTS test, it is most likely that you will come across
words with which you are unfamiliar. Be prepared for this. You may not need to under-
stand the exact meaning of an unknown word, unless there is a question directly
related to it

If you do need to know the meaning of an unfamiliar word, don't panic. There are
various stritegies that you can use to work out the meaning of the unknown words.

Cheek the context
Are there any clues in the surrounding words or phrases? Look particularly at the
words just before and just after the unfamiliar words.

Look for a definition

Sometimes the writers realise that the word is an uncommon one so they define,
restate, explain or give an example of it. Words that signal meaning often include ‘is’,
, “comsists of’. For example, *Snoring is a noise generated by
vibrations of the soft parts of the throat during sleep” The word ‘s’ signals a
definition.

)

‘means’, ‘refers o', ‘that i

Remember, too, to cheek if there is a glossary

Identify the word's place and purpose
Is it a noun, adjeetive, verb or adverb in the sentence” Are there any punctuation clues,
for example, senticolons or question marks®

Loolk for councetive words

They are often near the unknown words and will usually help to identify the general
dircetion of the argument which will help o give some understanding of the unknown
word. (Refer to page 18.)

Break the word down into syllables
Sometimes knowledge of common roots, affixes wand possible similarity of words in
vour own language can help you to identify the meaning,

Treat the unknown word as an algebraic entity X'

oo

Observe the relationship of the unknown word, X', to other words and coneepts

with which you are more familiar. Often this is cnough to answer questions that

include *X

Preciice for the Reading Medule

To practise the skills required in the Reading Modulc, read the following passage
entitled "Astoria’s private rental accommodation market and complete Questions
1-20. (You may wish to photocopy and use the first 20 spaces of the answer sheet
supplicd on page 65.) Answers and explanations, including help on how to find the
answers, are given after the questions, on pages 23-24.
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Reading skills
practice

(Suggested time: 35 minates)

—

properties but with equity levels three-quarters of
the value of the properties. A property manager is
typically an incorporated company whose main
business is in the property ficld. The properties
> held for long periods and the rental income
generated significantly exceeds costs. The final

population. Sixty per cent of all landlords are male.
This percentage actually increases with an increase
in the number of properties owned by each indi-
vidual. [t was also found that 35% of landlords are
not in the paid work force due to age. In addition,
the study revealed thatapproximately 94% of lund-

People spend time in private rental accommo-
dation for a varicty of reasons. The two most
common ones arc while  waiting for public
housing allocation and while saving o move on (o
home ownership. However, rentd accommaodation
is Josing its transitional status in Astoria. The per-
centage of long-term renters is increasing, as
these people are unable 10 have access o public
housing or home ownership.

Many studies have shown that discrimination
on the basis of age, marital status, sex or race
may affect some groups in their attempts o gain
access to private rental housing. In practical
terms, the significant costs associated with pay-
ments of a bond and rent in advance can be a
barrier to  ace for lower income  groups.
Furthermore, many  taindiords  and  real estate
agents believe that young single women, single
mothers and women dependent on welfare ben-
clits are unable o afford accommodation and.
therefore, fail tenant sclection  criteria. Even
though some of these women are not on low
incomes, they experience discrimination. Single
mothers face discrimination in greater numbers
than any other group. Morcover, the rental prob-
lenas faced by this group are generally worse in
non-metropolitan arcas.

Z

There is a range of factors that affect the
demand for private rental accommodation  in
Astoria. In the past, the 20-29 year age group has
had the highest rental participation rates. A con-
tinued decline over the next decade in the size of
this group indicates a long-term  casing  of
demand. Other factors may also have an adverse
effect on rental demand, such as falls in the rates
of overseas immigration or high unemployment
raes, especially among  younger age  groups.
Furthermore, a decline in the participation in full-
time employment of those in the 18-24 year age
group will also have a negative influence on

Astoria’s private rental
accommodation market

demand. On the other hand. a factor that may
reverse these trends will be the ongoing difti-
cullics faced by low 1o moderate income groups
in buying their own homes and the long waiting
periods for public housing.

In Astoria, landlords play an important rofe as
supplicrs of housing in the private rental market,
Generally, they fall into one of six categories.
Firstly, the absentee landlord is an individual
who, rather than making a conscious investment
decision, is forced to rent out his or her own home
while away for a period of time. The absentee
fandlord typically holds no more than one prop-
erty but, as a group, they control approximately
25% of rental properties in Astoria.

The survey found that this group represents
approximately 37% of landlords. Next. the equiry
investor the type ol Landlord  who  holds
between two and Tour properties over many yearsy
with the intention of complete ownership 1o pro-
vide income in retirement. This group controls
about 25% of private rentad propertics. Similarly.
the negative gearer owns a number of propertics
in the same range but only for & medium-term
period. The investment is used 1o reduce overall
tuxation and the properties generally are sold
when equity reaches 40-50%. This type of
investor controls approximately 20% of all private
rentul properties. Another typ: of landlord is the
property speculator who holds at least five prop-
ertics and is always trying 1o increase the number.
Property specutators generally own properties for
a moderate to long period. Furthermore, they gen-
erate levels of equity equal to about 50% of the
value of their properties. The equity is then
reinvested in additional properties. Rental income
approximately equals costs. The property man-
ager and the property speculator equally
25% of private rental propertics in Astori
former type of landlord also has large numbers of

_
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cgory is that of the casual handlord who is typ-  lords own property in only one city and over half
ically a person who informally lets a room or  had owned rental property for more than ten years.
shares the house he or she lives in, usually as a

means of casing loan costs. Landlords in this  Glossary

group tend to own only the building they live in - dwelling: place of residence.

and are thought 1o make up the remaining share of  equity:  the value of a property owned by a

the rental market. person (such as a landlord) minus the
amount of existing debt.

money paid by the tenant which is held
ol landlords in Astoria showed that their age tends as security for any damages that may
to be slightly higher than the average age of the oceur.

A 1995 independent study on the characteristics  bond:

Questions -3

Choose ONE phrase A=1 from the list below 1o complere cach key point. Write the appropriate letier A=I in
boxes munbered 1-5 on yowr answer sheet. The information in the completed sentences should accurately
reflect some of the points made by the writer.

NB: There are more phrases A-1 than sentenc
than once.

so you will not use them all. You may use any phrase more

B Demand Tor private rental accommodation ...

2 Access 1o home ownership .

3 The requirement of paying re
4 The influence of decreased overseas immigration . ..
h S The long wait for public housing ...
A oomay become an obstacle Tor 30% ol renters.
B has the effeet of sustaining demand for private rental accommodation,
C L diseriminates on the basis of race.
D is becoming less of a possibiliny Tor a ¢ percentage of renters.

Comay result i

sssdemand for private rental housing.

o resabis from high unemploy ment rates.

G oprevents some people from obtaining accommodation.

H o could fall in the future due to the shrinking size of the 20-29 year age group.
1 <. causes delays inaccess 1o home ownership.
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Questions 6 and 7 10. Landlords who are female tend 10 own fewer properties than male landlords.

USING NO MORE THAN THREE WORDS for each, identif)
ence discrimination when seeking privare rental accommodation. Write the names of one group each in
hoxes 6 and 7 on your answer sheet.

AT . . . DRI . P . Q 3 BTy H > ¥ a1 B ey
TWO tvpes of women that regularly experi- 17. Some 354 of landlords do not hold « job and so survive only on income from their rental properties.

Questions 18-20

0. Choose the appropriate letters A=D and write them in boxes 18-20 on your answer sheet.
7 18. Single mothers on an average salary who rent . ..
A would not be able to pay a bond and rent in advance.
Questions 813 . . .
. B are likely to have access to public housing.
Complete the table below. Choose « NUMBER or NO MORE THAN THREE WORDS from the passage C are sometimes subjected to discrimination. )
or cach answer: Write your answers in boxes 8-13 on vour unswer sheet. : N :
Jor each ¢ Your answers in boxes 8-13 on your answer sheet D usually receive welfare assistance.
i j andlord type | Reason Number of % of intended | Term of % of rental 19. The majority of landlords in Astoria . ..
holdings equity holdings market .
A own five or more properties.
i casual :asing loan § . .
: cc,?.n _ n/u* n/a’ 5% B have not increased their wealth.
: N C no longer reside in the city
: property further i
speculator property 5+ 509 _:J fum 1o (8. D have been landlords for over a decade.
v
purchase ong
20). The main purpose of the reading passage is . ..
equity investor | ... (9) ... 2-4 100% long 10y
A to discuss issues and trends in private rental accommodation.
property corporate P .
manager revenue S+ ST RN fong 12.5% B to advise people who hope to become landlords.
- T C 1o suggest changes to private rental accommodation policy.
absentee away from _ . . vees uggest changes to private rental accor da policy.
n/a n/a 2: . L . .
landlord home ‘ D to aid people who are looking for private rental accommodation.
; negative gearer | reduce taxation L 12) L 40-50%: FR € ) 204
* information not available from reading passage
_ Answers and explanations
Questions 14-17 1. Ho I the third paragraph it is stated that, ‘In the past, the 20-29 age group ...
Acontinued deeline over the next deeade in the size of this group indicates «
| Do the following statements reflect the claims of the writer in the reading passage? long-term casing of demand.!
. 2. Do Inthe fiest paragraph it is stated that, . rental accommodation is losing
In boxes 14-17 on your answer sheet, write: A, . L e m . i § .
YES . / ’ : . . . its transitional status in Astoria. The per ntage of long-term renters s
NO .\N\E statement reflects fhe claims Q the wrtter inereasing, as these people are unable to have aceess to publie housing or
. ) R~ :w ,,.E:.::;.: contradicts the writer’s claims home oienership.
: NOT GIVEN . ifitis impossible 1o say what the writer thinks abour this . - o .
| G o the second paragraph it is stated that, *. . the significant costs associ-
| ) . . , L . ated with payments of a bond and rent in advanee ean be a barrier to access
14 Rural single mothers are more likely to encounter housing discrimination than their urbun counter- .
parts.
1 E.Inothe thivd paragraph it is stated that, *Other factors may also have «n
15. A decrease in the rute of employment in the 18-24 year age group will have a positive effect on adverse effect on rental demand, such as falls in the rates of overseas immi-
rental demand. sSration .,
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O.and 7.

For

these paragraphs. Note the topie sentence of the fourth paragraph,

B, Tnthe dhind paragraph itis stated that, *On the other hand, a factor that nay
reverse these trends referring o the negative influenee on denmand| will be the

gkills for the Writing Medule — Task T

ongoing difficultics ... and the long waiting periods for public housing.'

Any two ol the following in wy order: young single women OR single mothers
OR welfare dependent women.  Answers are in the second paragraph. Note
that the question asked for TWO types of women. 1f vou gave all three tvpes,
YOur answer is incorreet.

the completion of the ble (Questions $-13), refer to the fourth and fifth

phs as all the information deseribing the Tandlord types is contained in

9.

10.

1.

12.

17.

I8.

19.

20.

D Su

6. You are required to ook bevond the particular category of ‘property
speculator’. The answer is found in the deseription of ‘property manager’. “The

property manager and the property speculator cqually share 25% of private
rental propertics.” Therefore, the answer is hedf of 25% which is 12.5%.

lncome in retivement or Complete ownership,  The key phrase is found in
reference to the equity investor who has ‘the intention of complete owcnership
to provide income in retirement’.

25%.  The answer is found in reference to the cquity investor. This group con-
trols about 25% of private rend properties’.

78%.  The former type of landlord refers to the property manager who |

‘equity levels three-quarters of the value of the propertics”. The category in the
tible requires the pereentage intended cquity so the answer must be in the
form of 2 pereentage. Three-quarters is the same as 75
Two to four.  The answer is found in reference to the ne

tive gearer who'owns

.

. The word s

a number of properties in the same rang rlavly' connects

‘negative gearer’ to ‘equity investor’ who holds *hetween two and four propertices’.
Mecdium term. This is found in reference o the negative gearer where it is
stated that properties are held *only for a medivm-term period’.

Yes. Inthe second paragraph it is sted that, . .. the rental problems faced by
this group are gencrally worse in non-met ropolitan arcas’. 'Rural arcas” is the
sane as ‘non-metropolitan ar ;
Nao. I the third paragraph it is stated that, *« decline in the participation in
Sudl-time employment . will also have a negative influence on demand'.
Yos.
male. This percemage actually increases with an increase in the monber of

S

In the fitth paragraphicis stated that, *sivey per cent of all ndlords are
properties owned by cach individual'. Therefore, wonien would tend 1o own
fewer propertics.

Not given.  In the sixth (last) paragraph it is stated that, *33% of Landlords are
not inthe paid workforce .. but there is no evidenee for the second part of the
statement. This group of kindlords may reecive income from other investments.
C. o the second paragraph it is stated that, *Even though some of these
women are not on lote incomes, they expericnce diserimination’.

D. Inthe sixth (last) paragraph it is stated that, *. .. over hedf had owned rental
property for more than ten years'.
A, The passage does not give advice, suggestions or help. [esimply gives fets
on private rental accommodation,

HELTS to Succeess

In Task 1ol the Writing Module, you are given about 20 minutes to write a minimum of
150 words. You are asked to ook at a diagram, table, graph or short picee of text and
deseribe the informadion in vour own words. There are three important steps you
should follow: preparation, writing and cditing. These steps will help vou to write a

coherent and well organised essay in the time given.

1. Preparation (about 2 minutes)

You need to spend 2-3 minutes working out e ctly what you are going to do. You

should pay auention to the following points:

* Study the question carefully. Most Task 1 writing involves writing a report which
deseribes some information given. You may wish to note the instructions with a high-
lighting pen. :

* Think carcfully about the topic. Outine some pertinent points.

* Ensure that vour ideas are arranged lagically.,

2. Writing (about 13 minutes)

When writing a Task 1 report, include:
¢ introductory sentenee

* body paragraphs (1-3)

* concluding sentenee (optional).

hitroductory sentenc
The introductory sentence explains what vou are de cribing, for example:

The table compares the population growth and interstate migration in cach
Australian state for 12 months to the end of 1994

“The graph shows the growth of computers in Australia between 1975 and 1995
“The pic chart represents the proportion of gases contained in natural gas.’

Using the column graph on page 28 as an example, you may choose to write, *The
colunm graph shows the pereentage of men and women cployed in several categories
of exceuntive positions in the ACGME Oil Company between July 1993 and June 1994
Body paragraphs
When discussing the data presented in the task, identify significant trends and give
examples that

te direetly to the given information to support vour statements. If
vow are expliining a process or mn object and how it wor

. you need to group vour
information so that it follows « Jdefinite logical order. (A ist of common sequential con-
neetives cin be found on page 18).

Remember that the use of verbs expressed in the present passive voice is often
appropriate when giving a description of a process or procedure, for example:

“Coffee beans wre pulped o remove their easing. They are then soaked in water,
rinsed thoroughly and dried. Mier the beans are sorted, they are roasted in a kiln
and blended. Next, they are packed and despaiched to shops and supermarkets.”

Concluding sentence (optional)

Asimple concluding statement could include any of the following, where relevant:
® significant conmments ® a potential solution
¢ an overall sunmmnary of the ideas * future implications.

Skhi



3. Editing (about 2 minutes)
Make sure that you have followed the instructions carefully. Be sure that you have
written what you intended and that no important ideas are missing.

Inthe last few minutes, check for obvious errors, such as spelling or grammatical errors.

Describing graphs

Examples of phrases that may be used in describing a graph that illustrates past events
are shown in the graph below.

sl
e
dropped | sha
leapt shot up fell Bnﬁw
. soared rocketed dedlined | dramatically
increased | sharply
Gbed | sl blised

remained constant

increased rodually

rose woix

climbed minimally
fell grodual
declined minimal

When discussing the future, the following expressions would be useful:
* ...is projected to rise sharply ¢ ...is expected to fall dramatically
¢ ...is forecast to drop slightly ¢ ...is predicted to decline steadily.

,w_q@@m@@ for the Writing Medule = Task 1

line graphs g

When describing information in a line graph it is important to look at significant pat-
terns and trends. You need to ask yourself questions that are relevant to these trends.
The following steps will help you to do the Practice Writing Task 1 on page 27.

1. What relationship and projections does Figure 1 show?

2. Comment on the trends relating to energy demand. (Use appropriate phrases from
the model graph above and examples with the years and units of energy to support
your statements.)

3. Comment on the energy available from fossil fuels. (Support your comments in the

same way as explained in point 2 above.)

Comment on the excess energy. Why do you think that Freedonia had more energy

than it needed?

5. Comment on the energy gap. Can you offer a solution?

b

A model answer in the form of a report is given on page 27. The useful phrases that
were noted in the graph and text above have been italicised in this model report.

— IELTS to Success

Practice

Woriting Tusk

You should spend about 20 minutes on this task.

The graph (Figure 1) shows the demand for energy and the energy available from fossil fuels in Freedonia
from 1 985 to 2005. : :

Write a report for a university lecturer describing the information shown in the graph.

You should write at least 150 words.

Energy units

M-, [ Energy units: 1 unit = 100 bilion megojoules ] .--“
;1 L 7
6 16
5 - 15
s +4
34 +3
27 12
1T +1
%155 1990 1995 2000° 2005

Yeor (*projected)

——— Energy demand s Energy ovailable

Figure 1: Energy demand and energy available in Freedonia

0 Model answer: describing information in a line graph

Figure 1 shows the relationship between demand for energy and the energy available from
fossil fuels in Freedonia since 1985 and gives projections to the year 2005. The energy in
the graph is measured in units each of which is equivalent to 100 billion megajoules.

The demand for energy nwo.nvnm steadily between 1985 and 1990 from 5 units of energy
to approximately 2 units. From 1990 until about 1995, energy demand appeared to level off
and remained constant at about 2 units of energy. From this time onwards, energy demand
climbs dramatically from 2 units of energy in 1996 and is projected to reach 7 units in the
year 2005. Furthermore, the forecast is for energy demand to continue to rise in the
future.

In contrast, the amount of energy available from fossil fuels increased quite rapidly from
about 3.5 units in 1985 until it reached a peak of 6.5 in 1995, From this point onwards it
is projected to decline dramatically until it remains constant at an availability level of around
2.5 units from the year 2000.

The energy demand and energy available from fossil fuels resulted in an excess amount of
energy available in the 1990s in Freedonia which, perhaps, was due to the availability of alter-
native sources of energy. On the other hand, an energy gap that continues to widen is fore-
cast, beginning in the late 1990s. In the future, Freedonians will have to enforce energy saving
measures or look towards the use of alternative sources of energy.

(Approximately 220 words)
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Column graphs

W
to
Ar
sh

hen desceribing information in a column graph, it is important, as with line graphs,

look for significant trends but also to make comparisons between categories.
nother Practice Writing Task 1 is given below. Consider the following questions. They
ould help you to identify some points for discussion in writing the report on the

graph that we have called Figure 2.

L]
~

After you have written the Task 1 essay on the column graph, look at the model answer

on page 29 which highlights some important elements.

Introductory sentence. What is the graph examining?

In which job category are women most represented?

In which job category are men least represented?

Which job category shows the least difference between the percentage of men and
women employed?

What is the overall trend shown in the graph?

Concluding sentence. What does this trend mean? Is there a solution to the potential
problem?

You should spend about 20 minutes on this task.

The graph (Figure

2) shows the percentage of men and women employed in executive positions in ACME Oil

Company from July 1993 10 June 1994.

Write a report for

You should write a

70
60
50

40

Percentoge of men ond women

30

a university lecturer describing the information shown in the graph.

t least 150 words.

100% - KEY 100%
904 - Women g Highest %
8. - Men % Lowest %

70
1 60
50
40
30
20
10
Officer Officer Officer Officer Officer °
Ozmumo O..ma_o O_.mn_o Oﬂw&a O«Mmm
Job category

Figure 2; Executive positions in the ACME Oil Company
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Model answer: describing information in a column graph

mxn:__u_m

Example —_|

Exomple —__|

Example
showing
contrast

Concluding
conneclive

Conlrasting
connective

The column graph in Figure 2 compares the proportions of men and women
|_Introductory
in executive positions in the ACME Oil Company for 12 months to June sentence
Approximately 72% of workers in the lowest executive positions o@
Comment
Grade E are women. ) | This is the highest percentage of women in any exec- about trend
utive job category in the ACME Qil ﬁgznwmmn. the lowest pro-
ortion of men is found in this omﬁ&%:n executive position
iﬂ & P [~~Further
increases to a higher Officer Grade, the percentage of women decreases H%rgo::
- tr
and the percentage of men Snam%m trend continues throughout ends
the graph. The least difference between the percentage of men and women
found in a job category exists in the category of Officer Grade C, which is a
middle executive mommn_o:.\?w& women represent 45% and men Rm&mn@
r@ﬁ workers in this nmﬁ&@j\
In the highest executive position of Officer Grade A, women represent
only about &% of workers. This stands in marked contrast to the 92% of
men represented in this job category.
In conclusion, ] (the men occupy a greater percentage of high executive Summary of
I main ideas
positions in the ACME Oil Company. In fact, the higher the executive pos-
ition, the higher the percentage of men represented in the category. | _ Elaboration
Om summary
Comparison, women's representation is inversely proportional to the men's
50 that the higher the executive job category, the lower the percentage of
women to be found.
The information given in the column graph does not give reasons for this
trend, E it would be interesting for the ACME Oil Company to examine A o
tentia
why such a high percentage of their women employees occupy the lower solution
status positions.
(Approximately 230 words)
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for the Writing Medule — Taslk 2

.

All too often students begin planning or ceven writing their answers in the 1ELTS
Writing Module before they understand what is actually expected of them. Following
the steps below will help vou to plan o wellstructured and coherent CSSIY or report
that addresses the given task. !

1. Preparation
You may wish to spend about 5-7 minutes working out exactly what you are going to
do. There arc five steps to consider:

* Study the question carcfully. Most task statements or questions have a key instrue-
tional word or words telling you what to do. Note these words with o highlighting
pen.

There are also key topic words which point to the most important parts of the
question. Underline those words too. Ask yourself how the key words relate to the
given instruction.

* Think carcfully about the topic. How do vou feel about it

® Establish a point of view and list some points for development. The answer
normally takes the form of a short essay. The word ‘essay’ comes from an old
Freneh word essai which meant ‘o attempt or try out’, or ‘to test’. In an IELTS
Writing Module Task 2 answer, your purpose is to de lop your point of view in a
convineing way.

* Decide which points will be written as topic sentenees. Think about how they will
develop into paragraphs.

* Ensurc that your points are arranged in a logical order. .

2. Writing
When you are writing a Task 2 answer, a structure based on the following clements
could be used (summarised in the flow chart opposite).

Introductory paragraph
The introduction of a Task 2 answer should begin with a general statement or idea of

your own that takes into account the key topic words or their synonyms. The last
sentence of the introduction should include a thesis statement which shows the point

of view or dircetion that will be taken in the answer.

Body paragraphs

Body paragraphs cach consist of several sentences that are arranged in a logical way to
develop a main idea. You
answer. Each of these contains an appropriate connective word 1o ensure a smooth
transition between paragraphs. (See page 18, for « list of common conne tive words.)
This conneetive is then put in a topic sentence which is the main point of the para-
graph clearly stated in a sentence. Every semtence in the paragraph must be direetly
related to it Try to develop every paragraph adequately. This may be done-through the
use of examples, explanations, det: il, logical inference, cause and effect or ni: king
comparisons or contrasts. There are many different ways to organise vour ideas for
body paragraphs. Be confident of the ideas you choose.

1 expeet to write about 2—4 body paragraphs for o Task 2

30 — TELTS to Success

The conclusion

A good conclusion serves several purpos
¢ Itindicates the end of your essay. (For use of coneluding conneetives, see page 18.)
¢ It gives your final thoughts and assessments on the essay subject.

* It weighs up the points in your essay and should strengthen vour thesis statement.

* Do not simply repeat your opening paragraph. This appears too mechanical and
superficial.

INTRODUCTION

* General statement
¢ Thesis statement

I

BODY PARAGRAPH 1

* Topic sentence including connective word
® First m.m.%voa::m sentence
.
.

Second supporling senfence
Third supporting sentence

I

BODY PARAGRAPH 2

)

BODY PARAGRAPH 3

I

FURTHER BODY PARAGRAPHS

I

CONCLUSION

* Final assessment with concluding connective

A Editing (about 3-3 minutes)
I the last few minutes, you should check for obvious crrors, such as spelling or gram-
mitical crrors. Be sure you have written what you intended and that there are no
important ideas missing,

Study the checklist for editing on page 32, It lists points to think about when
checking your essay. Become familiar with the list so that you will know what to cheek
for in the actual IELTS Writing Module.

Skills and Strategices for IELTS 7 a1



Checklist for editing

1. Thave used accurate grammatical structures, for example, consistent verb
tenses, subject-verb agreement, aceurate word formation (especially of
nouns, verbs and adjeotives) and appropriate use of ‘a” and ‘the’ as well as
prepositions.

[

— lhaveuseda range of sentence structures.
—— I'have used appropriate vocabulary.

I have used accurate spelling.

woe

. . —_ | have stated the main idea for cach paragraph in a topic sentence and
all the points are related to this topie.

6. 1 have used connective words cffectively to link ideas so that the
thoughts move logically and clearly from sentence to sentence and
paragraph to paragraph.

7. ___ Lhave developed each paragraph adequately.

— I'have supplied enough detailed information and sufficient examples or
facts.

9. ____ I'have developed a definite point of view.

10. ____ Every paragraph that I have written has definitely helped to address
the task.

Practice for the Writing Medule — Task 2

Carry out the following Practice Writing Task 2 which asks for comment and opinion
on a given statcment. Afterwards, study the model answer which follows it and
notice: :

-

* the use of connective words (in italics)

the use of pronouns: they, he, she, it, these, their

the repetition of key words and their synonyms, such as examination/assessment,
unfair/inaceurate

the usc of topic sentences

how the thesis statement shows the point of view that is later developed in the
answer

* the expansion of body paragraphs through the use of explanations, examples and
contrasting viewpoints

® the strengthening of the thesis statement in the conclusion.

When you are writing your answer, try to use some of these devices to help you write
coherently.
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Practice

Writing Tusk 2

You should spend about 40 minutes on this task.

Present a written argument or case to an educated non-specialist audience on the following topic.

‘In the last 20 years, the assessment of students has undergone major transformation. Many m&:agam&
institutions no longer use formal examinations as a means of assessment as they believe formal examin-
ation results are an unfair indication of a student’s ability.”

To what extent do you agree or disagree with this statement?

Give reasons for your answer.

You should write at least 250 words.

You should use your own ideas, knowledge and experience and support your arguments with examples and
relevant evidence.

Model Task 2 answer

In the past two decades, the use of formal examinations has waooz@cloa:oa_

statement
frequent in many countries.)The educational systems in some societies,
however, are still dominated by formal examinations. | believe that, to a
Certain extent, examinations can give an unfair assessment of a student’s ._.wﬁzwwa:.
sial

ability. Even though examination results have been used extensively as a

means of assessment in the past, there are times when they do not

appear to reflect a student’s ability accurately,

(continued)
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Topic
sentence

Contrasting
conneclive

Topic
sentence

Example

—t1—\Firstly, examinations can be unfair in m&@ For example, the

whole career of a candidate depends upon what he or she does on a certain

day and hour of an exam. [[If the candidate is ill, or if he or she has had

some emotional trauma, these factors could have a negative effect on the

student's exam results.

Furthermore, some students do not perform well

under pressure and require a longer time to reach useful conclusions,

Even though they may have studied diligently and know the subject matter

thoroughly, their performance does not reflect their ability. [ For these

students, examinations appear to be unfair.

{Yet,)some people believe that examinations make people work hard. They
assume that in order to do well, students need to work throughout the

course as they know they will have to prove themselves at the end.

= However, in many ways, exams have the opposite effect.)f Some candidates

%x cram so0 that they can perform quickly for the demands of the

one

Concluding
connective ~ |

Final ~ ——]
assessment

test. | (Other forms of assessment, such as course work and oral presen-

tations, are a more accurate reflection of how hard students work.

assessment of their ability, students' diligence, initiative, deductive

reasoning and organisational skills are considered, which are important

dicators of ability but are rarely tested in a formal examination,

(In conclusion,) féven though formal examinations have been used in the

past, they should no longer be used as the only means of assessment

because they can be an unfair indication of the student’s overall ability,

Inthe long term, other less formal means of assessment such as course
work or oral presentations are a more useful indicator of the skills required

in adult life and, therefore, a more accurate indication of a student's

(Approximately 360 words)

Example
one

|~~Explanation

|__Conlrasting
viewpoint

Explanation
|
one

Explanation
two

Topic
sentence
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gkills for the Speaking Medule

Before the test begins, the examiner will check your identification. For security reasons
you will be asked to bring your passport or some other photographic identification. You
will be asked to sign your name, which will be matched up with the photograph and
signature on your IELTS application form.

The test will then be conducted in five phases, which we will now describe in turn.

Phase 1: Introduction

In Phase 1, the examiner will first introduce himself or herself and will invite you to do
the same. You may be asked some general questions about. your background, family,
home or personal interests. -

SKILL Greeting the interviewer and introducing yourself.

Phrases you could use:
* ‘Good afternoon. My name is _(namej >

o ‘Hello. My name is _(n@M€) but most of my friends call me __(shortened”

version of name/nickname) -,

Think about questions that the éxaminer might ask about the personal information
you provided on the application form. With a partner, take turns interviewing each
other with questions based on this information. Try to give full and comprehensive
answers to each question.

Phase 2: Extended discourse

In Phase 2, the interviewer will encourage you to speak for a longer period of time on a
familiar topic. You may be asked to speak on topics related to your country, such as cus-
toms or lifestyle, and your personal involvement with these. The aim of Phase 2 is to
show the interviewer that you can describe something, tell a story, give information or
directions or express your opinion without relying on the interviewer to help you
through the task.

The idea is for you to talk and give as much information as you can. Do not simply
answer ‘yes’ or ‘no’. Remember, the interview should be like a conversation. Do not
memorise responses. If you appear to be reciting from memory, the examiner will
interrupt and ask a different question.

Before you begin preparing for Phase 2, you may wish to make a list of topics related
to your country, culture, lifestyle, personal interests, etc. Once you have completed
such a list, form questions that relate to each of the skills for this phase. Think about
possible questions that could be asked.

With a speaking partner, practise interviewing and being interviewed. Try to give full
and comprehensive answers to each question.

SKILL Providing general factual information.

Questions you may be asked:

* ‘What are some important festivals in your country?’

¢ ‘What kind of climate does your country have?’

* ‘What are some of the main industries in your country?’
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SKILL  Expressing your opinions and attitudes.

Questions you may be asked:

¢ What do you enjoy about the traditional music of your country?’

* ‘What do you think are the positive and negative aspects of your country’s education
system?’

¢ ‘Would you prefer to live in the city or in the countryside and why?'

SKILL  Desceribing a place, event or situation.

Questions you may be asked:

* ‘Could you describe the village/town/city in which you grew up'?

~ ‘What happens during (cultural event, such as Chinese New Year/Christmas) in
your country'?

* ‘Could you tell me how you like to spend your leisure time?’

SKILL  Comparing places, events or situations.

Questions you may be asked:

* ‘low is (city where candidate is studying) different from (candidate’s home
city)?

¢ ‘What is the difference between shopping in (city where candidate is studying)

and shopping in (candidate’s home city)?’

‘What do you like most about living in (country where candidate is studying)?

How does that compare with (candidate’s home country)?

SKILL  You should be able to give directions and instructions.

.

Questions you may be asked:

* ‘Gould you tcll me, in detail, how you got from your home to the test centre this
morning?’

* ‘If I had to catch a train or bus in (candidate’s home city) what would [ do?’

* ‘If I were to meet (an important older person) in your culture, how should I greet
them to be polite and show respect?’

SKILL  You should be able to re-tell a story or a sequence of cvents.

Questions you may be asked:

® ‘What happens in (an important festival) in your country?'

® ‘What is the most embarrassing thing that’s ever happened to you?’

* ‘What did you do when you were preparing to leave (candidate’s home country) to
come to (country of study)?’

SKILL  Explaining how or why something is done.

Questions you may be asked:

* ‘Why do people do that?’ (referring to something just mentioned)

¢ ‘Could you tell me more about the procedure involved in (the topic under dis-
cussion)?’

* ‘How do people celebrate the New Year in (candidate’s country)?’
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Phase 3: Elicitation

In Phase 3, the interviewer wants to ascertain how competent you are at gaining infor-
mation on a given topic.

You will be given a card. On this card will be written a brief outline of a particular
situation. The card will state your role and the role of the interviewer. You need to ask
questions to find out more information. The card will suggest things for you to ask but
these are only given to you as a guide. Do not feel compelled to follow these sugges-
tions if you have ideas of your own.

You are responsible for starting the conversation and, to some degree, developing
and directing the flow of dialogue.

To prepare for Phase 3, select one of the exercises from the Practice work cards

below. Practise asking questions with a partner.

’

TRIP FOR OVERSEAS STUDENTS

You have been invited by your university to
attend a special overnight excursion. The
interviewer is the Student Activities Co-ordi-
nator. Ask him or her for details about the
trip.

FIND OUT ABOUT:

date

transport
accommodation
cost

clothing

food

activities
registration

PUBLIC TRANSPORT INFORMATION

You have just arrived in a new city and need
to find out about the public transport
system. The interviewer is a Public Trans.
port Information Officer. Ask him or her
details about using the system.

FIND OUT ABOUT:

types of public transport
where to buy tickets
fares

student discounts
timetables/frequency
operating hours

STUDENT IDENTITY CARD

You have just enrolled as an overseas stu-
dent and need to apply for your student
identity card. The interviewer works at the
Student Resource Centre. Ask him or her
about getting and using the card.

FIND OUT ABOUT:

applying for the card

fees

waiting period

where to use the card

student discounts

card renewal

what to do when the card is lost

SPORTS FACILITIES

You are a new student on campus and want
to find out about the sporting facilities there.
The interviewer is the Sports Services
Officer. Ask him or her for information
about facilities and services.

FIND OUT ABOUT:

types of sports facilities
rules and regulations
borrowing equipment
sports teams
membership fees
student sports shop
opening hours
changing-room facilities
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Speculation and attitudes

In Phase 4, the interviewer will converse with you in greater depth on a particular topic.
Topics that may be discussed include your plans for the immediate and long-term future
and the impaet that these may have on you and your family. Your opinion about, attitude
towards and reasons for your particular future plans may also be discussed.

The interviewer may not understand or agree with some of your responses. You may
be asked to expand or claborate on some point that you have made, so be prepared for
such a response. Being prepared, however, never means memorising sct responsces.

During Phasc 4, the interviewer will allow the discussion to become more complex.
He or she may refer to other comments you have previously made so you may have to
defend your opinion or give a more detailed explanation of an idea you have already

. mentioned.

Before you begin preparing for Phase 4, you may wish to make a list of your future
plans under the headings of academic, professional, personal and possible conse-
quences of these plans. Also, make a list of topices that relate to your personal interests
inlifc as well as a wider range of topics relating to your country, profession and specific
arca of study.

SKILL  Discussing your future plans.

Questions you may be asked:

* “Tell me what you plan to do when you finish your undergraduate studies.’

¢ ‘Have you thought about which university you would like to study at and why?’
* ‘How did you come to choose (a chosen area of study)?’

* ‘Would you ever like to have your own business? Why or why not?’
Here are some key phrases vou could use: A
In the future I hope to suceessfully a foundation
. complete course.
I would like to !
a master's degree.
In a few years [intend to graduate from the University of
, . Riversdale.
I'm planning to study at «
Astoria College.
In two years what [ have in ° major in Psychology.
mind is to .
study International
. | Trade.
explore the area of
Marketing.
Within three years | [imagine I will reeeive a BA.
complete an MA.
an MBA.
a4 PhD.
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SKILL  Expressing vour feelings, opinions and attitudes.

Questions you may be asked:

¢ ‘What are your thoughts about (controversial issue)?

¢ ‘How would you fecl if (a controversial issue) were to happen in the next three or
four years?’

® “You seem to support (« contreversial viewpoint). Why is this?’ . .

* ‘Have you ever had to choose between (X) and (1)? How did you make this decision?
How did you feel as a result of your choice?

SKILL Explaining why you made certain decisions in the past and giving reasons for
your plans for the future. :

Questions you may be asked:

¢ ‘How did you know that you wanted to become a (candidate’s choice of pro-
fession)?!

¢ ‘When did you decide to study overseas? What influenced you to make this
decision?’

.

‘Why have you decided to study (candidate’s choice of study)? How will this help
vour future career?’ :

KILL  Expressing agreement and disagreement.

Questions you may be asked:
¢ ‘Fagree with you to a point on this matter, but could you expand on it a little more,
please?’

¢ ‘I'm not quite convineed by what you are saying. Could you develop your idea more
for me, please?’
¢ ‘I'm sorry I don’t quite understand what you are trying to say. Could you put it

another way, please?

Phrases you could use when agreecing:
¢ ‘Well, of course ... Naturally ... | couldn’t agree more ..

Phrases you could use when disagrecing:
¢ ‘I'msorry. ean't agree with vou ... 1 don’t really think so ...

¢ “That may be so but ... Unfortunately, I have a different point of view ...

SKILL  Discussing hypothetical situations and speeulating on future events.

Questions you may be asked:

* “How do you think having a degree from an overseas university is going to help your
job prospecets when you return to (candidate’s home country)?’

‘Do you think that the time spent studying in a foreign country is going to benefit
vou personally? If so, in what ways?’

‘How do you think your country bencfits when students return from studying
abroad?’
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SKILL - Following and responding to changes in tone and diveerion in the interview.

Questions you may be asked:

* ‘Do you have any regrets about choosing (candidaute
(candidaec’s choice of country in which to study)?

¢ “If you could repeat the |

choice of profession) or

st vear of your life, what would vou do differently '
o ‘Wlyar . e e . c N . . . - s
What advice would vou give other students planning on (studying overseus)?

Phase 5: Conclusion

Fhis is the final seetion of the assessment and will naturally follow on from Phasc 4.
Fhe interviewer will ket you know that the interview has come to an end, wish you good
luck and say goodbye,

You can prepare yourself for this phasc by becoming familiar with common expr
sions of leave-taking, noting them and practising responses to them.

SKILLS  Noting that the interview is finishing and saying thank you (with a smile!).

Phrases you could use:

¢ ‘Thank you very much.
¢ ‘Goodby
® ‘Sce you!”

Coping with the interview

There may be times in the interview when you may not understand what the examiner
is saying because he or she may be speaking too softly or too quickly. Perhaps the
examiner nuay be using words or phrases you do not know. At these times, do not be
afraid to assert yourself. Ask the examiner to speak more loudly, more stowly or to use
other words. Also, do not hesitate to ask the examiner to repeat his or her f.:.az at any
time.

Phrases you could use:

* ‘Could I ask you to speak more loudly please?’

* ‘Sorry but I didn’t cateh that, Would vou please repeat what you just said®'
* ‘I'm not quite sure what you mean. Could you explain it to me®

IELTS stwdy hints .

The following study hints will help you in the weeks | ading up to the IELTS.

* Become familiar with the test as carly as possible. The skills being tested i the
IELTS take a period of time to build up, Cramming is not an cffective study tech-
nique for IELTS. ’

Use your study time cfficiently, Study when you are fresh and, after vou have
planned a timetable, make sure that vou keep to it Set goals and cnsure thag vou
have adequate breaks. In the IELTS test, cach of the four Band Modules — C,J.E:W:m.
Reading, Writing and Speaking — carrics the same weight. Study cach skill carcfully
and spend more tinie on the skills in which you feel you are weak. ’
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* Be aware of the exact procedure for the test. Be very clear on the order of cach
seetion, its length and the specific question types. (See pages 1-5 for information
on test procedure.) There are many resources available to help you practise these

skills.

* Having a study partner or a study group is an excellent idea. Other students may
raise issues that vou may not have considered.

.

Scck help from teachers, friends and native English speakers.

Covntdeown o the tesf

Days before the test .

This is not a time for intensive study. It is a time to review skills and your test tech-
nique. ltis important to excereise, cat, rest and sleep well during the week in which you
will tuke the test.

Leave nothing to chance. If you do not know how to get to the test centre, try going
there at a similar time one or two weeks before the real test.

The night before the test

You must have a good dinner and go to bed at your normal time — not too carly and not
too late, as you do not want to disrupt your sleep pattern if possible.

Have everything ready that you need to ke with vou to the test so you can simply
pick it up in the morning, for example, the test registration form, passport, test number,
pens, pencils, erasers, cte. A pen that runs dry or a pencil that breaks can take several
minutes to replace. Check before the exam exactly what articles you need. Set your
alarm clock the night before or arrange a wake-up call.

On the morning of the test

Eata good breakfast. You will have several hours of concentration ahead of you and you
will need food and drink in the morning, You may ceven want to bring more food or a
snack with you, espeeially if your speaking test is at a later time that day. You cannot,
however, take food or drink into the exam room. If possible, wear a wateh in case you
nnot see the clock in the exam room. It is essential that you keep track of time.

Give yourscll plenty of time to get to the test centre. You will be required to com-
plete a registration form and o show your passport before you enter the examination

room so you must wrrive at the time specified by vour test centre. If you are carly, you

could go tor a walk. 1f you are late, you will not be allowed to enter. Avoid the added
tension of having to rush.

During the test

Most stadents at the test will feel nervous. This is quite normal. In fact, it can actually
he quite helptul in terms of mativadon, [ may make yvou alert and help you to focus.
The aim is for you to try to perform at vour optimum level.

I contrast, high levels of anxicty can affect a student’s performance. However, much
of this anxicty can be overcome by good preparation, familiarity with test details and a
positive attitude.
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The examination room should be suitable for testing, that is, the lighting, ventilation
and temperature should be appropriate. If you are uncomfortable because of any of
these factors or if there is some other problem, such as not being able to hear the
recording of the Listening Module, make sure you ask the person in charge to do some-
thing about it. For example, you may ask to change scats.

Examination technique

By using good examination technique you could help to improve vour overall score for
the TELTS test.
Remember that every seetion is marked independently, Do not jeopardise your per-
formance in one section just because you believe that you have done badly in another.
- Do not underestimate or try to predict your outcome. You may, in fact, have done
better than you imagined.
Focus on what you know rather than on what you don’t know while you are doing
the test.
Ensure that you adhere to the times suggested as they usually correspond to the
number of marks given for a particular question.
In the Listening and Reading Modules, it is a good idea to write down an answer, even
if you are not sure of it, before moving on to the next question. Many students intend o
return to the answers they have omitted at the end of the test but do not have enough
time to do so. Furthermore, by writing vour best answer at the actual time of reading
the question, you save the time you need to spend again on re-r ading the question and
. reacquainting yourself with the subject matter. If you are not confident about vour
answer, mark it in some way and return to it at the end.
Do not leave any answers blank. You are not penalised for incorrect ANSWers, so
‘guess’ wisely.
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The three Practice Listening Papers that follow should be attempted under test con-
ditions. The Listening passages can be found on the audio tape cassettes, as specified
below. The tape should be played onee only and no dictionary or other reference book
may be used.

Asin the real IELTS test, it is suggested that you write your answers dircctly onto the
pages of the question paper. Alternatively, use a separate piece of paper for your
answers. (In the actoal test, you will be given time to transfer your answers onto an
answer sheet. This is not necessary for the purposes of these Practice Papers.)

You may check your answers on pages 1-43-144. Tapeseripts are also provided for
later reference on pages 154-170.

Practice Listening Paper © (pages 44-50)  Audio Cassette One, Side B

Practice Listening Paper 2 (pages 51-56)  Audio Cassette Two, Side A

Practice Listening Pape

3 (pages 57-63)  Audio Cassette Two, Side I3
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Practice listening
tests — Paper 1

L | IELTS Practice Listening Subtest

PAPER ONE

[V

TIME ALLOWED:
NUMBER OF QUESTIONS:

\r.::.c Cussette One, Side B

30 minutes
41

Instructions

o This is a test to see how well you understand spoken English.

¢ The test is divided into four sections.

check your work.

You will hear each recording once only.

sheet.)

* Now move on to Section | on the next page.

You will hear several different recordings and you will have 1o answer questions on what you hear,

There will be time for you to read the instructions and questions, and you will have a chance 10

(At the' end of the real IELTS test, you will have ten minutes to transfer your answers to an answer
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Section 1 Questions 1-11
Questions -3
Circle the correct answer.
1. Claudia and Toshio decide 1o goto ...

A the coust.

B Sydney.

2 Toshio doesn't like ...
A selling up tents.
B campfires.
3. Claudia doesn’t like youth hostels because . ..
A she dislikes meeting people.

B - the beds are uncomfortable.

Questions 4-7

D

D

the desert.

the mountains.

sleeping outdoors.

cooking outdoors.

there’s no privacy.

the Kitchens are unfamiliar.

Tick () in the appropriate column. Where necessary, write NO MORE THAN TWO WORDS.

Who will join Claudia and Toshio?

Question Name Will join Will NOT join, going to ...
Peter Example / Hong Kong
hH Maria
Gyorg Example /
- (5) David Wong
- \u\.Am: Walter Wong
- (] Jennifer
N Michacel Sullivan V4 Stay home
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Questions 8- 11 Question 14

Complete the form below by filling in the blunks. Circle the letier A=D indicating the location of the speaker.
How does Toshio fill out the form? 14 Where is Jennifer Davis (the speaker)?
Sunnystones Holiday Rental Agency _ Longuoge
| centre
Rental Application Form m
‘ Applicant #2 .
Name: Toshio Jones Name: Claudia Hussein ; . o
Address: ™ 52 Miller St . Address: (Question 8) , .
Chapmanville 614 o St | :
Chapmanville i )
Phone: 545 668 Phone: 543 234 V B .
(Question 9) ! - )
Credit card number: . v . )
(Question 10) .
Credit card type: e
Borland Library
(Question 11)
Deposit amount: $.___..
Section 2 Questions 12-21
Questions 12 and 13
Choose the letters corresponding to the correct people.
12. Which person is Bruce Chandler? 13. Which person is Donna Wilcox?
.
i Questions 15 and 16
Write a NUMBER for each answer.
5. The Maslow University campus has
16. The buildings are on - hectares of land.
} Questions 17-19
w Circle the correct answer.
1. Before immigrating, John Maslow was ...
A a teacher. C a college president.
B D a .:ﬁrw_:m:cr.:.

47
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19,

Maslow’s Teacher's College ..

A operated tor 10 years,

Maslow University ..

A is 11 kilometres from the

city centre

B was established in 1866.

Questions 20 and 21

Circle TWO leners.

A basketball,

B women'’s swimming,
C soceer,
D ack and field.

< basehall,

men’s swit

G foothall,

Section 3 Questions 22-33

Questions 22 and 23

NOTES ON COFFEL

iginally a private

20-21. Riversdule University normally beats Maslow University at

nnii

C closed in 184

D trained high school
teachers,

s established after
Riversdale University.

D was built next 1o Maslow
Teacher's College

Complete the notes below. Write NO MORE THAN TWO WORDS or N MBERS for cach answer,

Example

Journal:

Review

Collee farming provides work for

people

Great economic importance

Ranked ...

most important commaodity in world

Most farmers produce coffee on 4-5 hectares of land

48 - IELTS to Suceess

Questions 2427

Complere the table.

COFFEE BEAN GROWING USED FOR LARGEST C,zci—mx
TYPE ALTITUDE COUNTRY
. Example Example Example
Arabica ©600-2000 metres premium coffee Brazil
Robusta (24 ... (25)...... 27y ......
Liberic: Example
Aberiea below 1200 metres (26) ...
Questions 28-30
Tick (/) the relevant box for each country.
Country Style of coffee preferred
(28) (29) 30) B
Instant coffee Espresso coffee Brewed coffee
Bravil
rance

Germany

Japiin

Norway

Sweden

e

Quesiions 31 349

V' Example

V' Example

Complete the sentences below. Weite NO MORE THAN THREE WORDS for cacl answer.

RIE The 1CO was established by

RRJ

destroyed the 1975 Brazil coftee crop.
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Circle the correct answer.

33. Because of the Brazil coltee crop fuilure . ..

A the 1CO had to supply the C
world colfee market.

B prices rose, then fell. D

Section 4 Questions 34-41 .
Questions 34 and 35
Write NO MORE THAN ONE WORD for euch answer.

What is the main interest in a meeting . . .

34. for the meeting leader?

3s. for the facilitator?

Questions 36-41

prices remained high,

premium coffee became
unavailable.

Complete the table below by writing the appropriate letter A-E in each blank box.

Link each task below to the appropriate global responsibility.

Facilitator’s global responsibilities

‘Blueprinting’ = A
*Pro-integration’ = B
‘Focusing’ = C
‘Prompting’ =D
‘Friction management’ = E
Tasks

writing an agenda Example

defining technical terms (36)

maintaining harmony (37)

getting to know participants

guiding discussion (39

promoting agreement

encouraging everyone's participation
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Practice listening

tests — Paper 2

, IELTS Practice Listening Subtest

PAPER TWO

LENGTH OF TIME: 30 minutes
NUMBER OF QUESTIONS: 42

Audio Cusserte Tivo, Side A

.

Instructions

This is a test to see how well you urdersiand spoken English.
You will hear several different recordings and you will have to answer questions on what you hear.
The test is divided into four sections.

There will be time for you to read the instructions and questions, and you will have a chance to
check your work.

You will hear cach recording once only.

(AL the end of the real TELTS 1est. you will have ten minutes to trans
sheet.)

r Your answers (o an answer

Now tern 1o Section | on the next page.
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Section 1 Questions 1-11
“Questons and 2
[

Write NO MORE THAN ONE WORD. or circle the correct answer.

1. What is the subject of this morning’s lecture?

Question 3

Lisien to the directions and find the Bradley Building. Choose

3. Where is the Bradley Building?

.

A B

the appropriate letter.

v Llawn
L D e —
A” « lawn " mu
L lewn Physics Student
- Building Union G
William and Mary
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QE..::S., 4-6

Circle the appropriate leter, A, 8. C or D. as you listen.

1 Which floor is Lecture Theatre H on?
A fourth C eighth
B sixth D tenth
5. How do William and Mary go to Lecture Theatre H?
A escalator, then lift C stairs only

B lift, then stairs

6. What does the sign say?

A C

D stairs, then lift

Lecture postponed
until 10.00 today

Dr Jones ill —
lecture cancelled
today

Lecturer change —
Professor Smith to
present today’s lecture

Lecture to be held
in Theatre C today

Questions 7-11

Complete the wable below:. -

Mary’'s timetable

Class

Day of week

Time

Chemistry lecture
Chemistry lab
Genetics lecture
Microbiology lecture
Microbiology tutorial
Plunt pathology lecture
Plant pathology lab

Plant puthology tutorial

Example  Tuesday

Example 10 o'clock

Wednesday
(8)
9).
Wednesday
Friday
Tuesday-

Wednesday

(7) ... S .. 0’clock

5 o’clock

2 o'clock

. o'clock

.. 0'clock

3 o’clock

12 o’clock
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Section 2 Questions 12-23
Questions 12-15

Complete the notes below. Write a NUMBER or ONE WORD for each ansiver.

The Island of Astoria

12. * Distance from New Zealand: |

13. * Direction from New Zealand:

» Size compared to New Zealand:

14, * Shape of istand:

is. * Climate:

Questions 16-23

Complete the table. Write a NUMBER or NO MORE THAN TWO WORDS Sor each answer.

km

The Provinces of Astoria

Example 257 larger

Province Part of island Population Language Main _om:,mmn
attraction
Exampl. Exampl, Exampl
Hornchurch (16) ...... pie rampie rampte
2.5 million English culture
Example
New Devon an...... English (18) ......
northeast
Anglezark 19)y...... English 20 ..
New Albion 2n...... 1.5 million (22) ..... (23) ...
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Section 3 Questions 24-33

Questions 24-26
Complete the table by ranking the THREE senses indicated.

How did Immanuel Kant rank the senses?

Sense Ranking

touch =
24. hearing
25. sight

smell ...5... Example
26. taste

Questions 27-29

Circle the correct answer:

27. Immanuel Kant believed . ..
A only smell was subjective. C touch was subjective.
B hearing was subjective. D smell was not necessary.
28. A person who is ‘odour-blind” . .. )
A can smell only some C does not think flowers smell
odours. wonderful.
.
B is unable to smell flowers. D is probably colour-blind,
too.
29. The sense of smell ...
A is half as strong after the C is stronger in women than
age of 65. men.
B is not affected by age. D is weakened in half of

people over 80.

Questions 30-33
Complete the sentences below. Write NO MORE THAN TWO WORDS for each answer.

0. The country which buys the most perfume is

RIN A perfume thoughttobe will sell well.

A2 French scientists believe the

... determines how a perfume
smell on a person.

Some people wha distike perfume compare it to
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Section 4 Questions 34-42
Questions 34 und 35

Write NO MORE THAN TWO WORDS for cach unswer.

34, In Australia, when MUST men shake hands?

35. What is the message when men DON'T shake hands?

Questions 36-42

Match the gestures with their messages. Choose the appropriate letters A=l Srom the 1able. You may use a
letter more than once.

What message is sent by cach of the following gestures?
FOR AUSTRALIAN MEN

Example a weak handshake D

A no message

36. crushing handshake B confidence

37. half handshake C lack of confidence

38. quickly released handshake b lack of interest

arrogance
39. long handshake 8

E
F competence
G

FOR AUSTRALIAN WOMEN competitiven
40. half handshake H | mutal liking
41. full, firm handshake ! recognition
FOR BOTH SEXES
42. no eye contact during
handshake
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Practice listening
tests — Paper 3

IELTS Practice Listening Subtest

PAPER THREE

LENGTH OF TIME: 30 minutes
NUMBER OF QUESTIONS: 43

Audio Cassette Two. Side B

Instructions

o This is a test to see how well you understand spoken English.

You will hear several different recordings and you will have 1o answer questions on what you hear.

o The test is divided into four sections.

.

There will be time for you to read the instructions and questions, and you will have a chance to
check your work.

ou will hear each recording once only.

(At the end of the real IELTS test, you will have ten minutes to transfer your answers to an answer
sheet.)

* Now turn 1o Section 1 on the next page.
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Section 1 Questions 1-11
Questions |-

Circle the correct answer.

1. What is Vincent’s friend studying?
A biology C
B biochemistry D
2. What is the problem with the campus?
N A distance from town C
B strict student rules D
3. Sarcena doesn’t like the Union cafeteria because of . ..
A the lunchtime menu. C
B the price of the food. D
4. Sareena doesn’t want to go to the Aztec Grill because . . .
A she doesn’t like Mexican C
food.
B she prefers spicy food. D

58 — TELTS to Success

life sciences

sociology

the food is bad

few places 1o eat

the music played there.

the quality of the food.

the food is too spicy.

she-doesn’t like spicy food.

Question 5

Circle the letter A-E for the appropriate building.

5. Where is the Luxor Cafe?
Life Sciences Building Student Union
i
~ - ~ i
- . Y - m
~ “ u " X
N T e~ P §

Physical Sciences Building

Observatory
Law Library
Horticulture Annex ) T
Carpark 8 - )
— N
Sports Centre T
Corpark C Carpark A
Agriculture School
E
N - M . - . u M Soccer field N v T
- . ~ ~
l v Footboll field . .- .
U M . v N M
Ed_ e« v L . .
S
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Questions H6-9
Tick (/) the items that Sareena and Vincent order for lunch.

6. What saluds do Sarecna and Vincent order?
Salad Sareena Vincent
Green salad
Greek salad
Seafood salad

Example .../ ...
Cacsar salad

~

7-9. What clse do Sareena and Vincent order? (tick THREE ITEMS in total)

Sandwich Sareena Vincent
Chicken

Roast beel

Horse

Tomato

Soup
Chicken

Onion

Tomato

Lemon

Questions 10 and 11
Circle the correct answer.

10. On which day will Sarcena and Vincent meet next week?
A Monday
B Tuesday
C Wednesday
D Thursday ’
E Friday

11. What time do they agree (o meet?

A 12.15
B 12.30
C 12.45
D 1.00
E 115
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Section 2 Questions 12-22

Questions 12-15

Write NO MORE THAN TWO WORDS or NUMBERS for euch answer.

12 On what basis does Alf Meerschaum divide Chapmanville into 3 areas?

13. How much are the cheapest flats in eastern Chapmanville?

per month

14. What is the price per month for a flat in the west or the south?

$

-3

15. Where is the cheapest accommodation?

Questions 16-22

per month

Completg the table. Write NO MORE THAN TWO WORDS for each answer.

Region Natural features Disadvantages Public transport

Northern Example (18) ...... buses

Chapmanville wetlands

Southern Example (21

. (16) ...... ) B

Chapmanville factories

Eastern Chapmanville hills, trees 22) ......
(19y...... Example

Western Chapmanville a7 .. .
20)...... trains, buses
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Section 3 Questions 23-32

Complete the notes from the lecture. Write NO MORE THAN ONE NUMBER or TWO WORDS for each
answer.

Example + Most efficient material to recycle: glass
23. —mnolossof .
24. * Some bottle manufacturers in Japan, the US use 100%
25. * Most .vc:_n makers use about ... % recycled glass.

26. * In the UK,

are reused, not recycled.

27. ¢ Reusable bottles are recycled after being used times

* Obstacles to bottle reuse programs:

28. — lack of

29. — . don’t want to participate. ¢

30. * Consumers in Denmark and Canada must ... “their bottles
3L * Making new plastic uses times more energy than recycling plastic.
32 * Last environmental factor regarding bottles:

Section 4  Questions 33-43
Questiony 33-36

Circle FOUR letters.

Identify FOUR sources of stress Fiona mentions.

A note-taking

B sitting examinations

C speaking to large groups
D getting to lectures on time

E anticipating assessment results

o]

writing essays

()

speaking to lecturers

=

assignment deadlines

b

project planning
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Questions 37 10 39

Tick (/) the relevant boxes in each column.

How does the speaker rate the following events?

(Question 37) (Question 38) (Question 39)
Event Moderately stressful Highly stressful Extremely stressful
marriage v Example
divorce
pregnancy

school graduation

spouse leaves work

Question 40
Circle the best unswer.
40. Which is the most stressful event?

A shifting house

B retirement

C getting sacked from work

D conflict with spouse’s mother

E holiday

Questions 413

Complete the sentences below. Write NO MORE THAN TWO WORDS for each answer.

41, One sign of stress is . with family members.
42 Another sign of stress is despite a good diet.
43. Another stress indicator is having trouble .
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TELTS TO SUCCESS
I (okokrarue)

The six Practice Reading P

No dictionary or other reference book may be used and time limits must be strictly
kept.

ipers that follow should be attempted under test conditions.

2_.:.z:n::.,s._:_c::zzd_..«.:cﬁmv,_:.:,_:_c»_cz E_ncom.
?: may cheek your answers on pages 145-147,

Practice Reading Paper 1

pages 66-76

ce Reading Paper 2

pages 77-86

Practice Reading Paper 3

pages 87-90

Practice Reading Paper 4

pages 97-106

Practice Reading Paper S

pages 107-118

Practice Reading Paper 6

pages 119-128
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IELTS to Success

Practice Reading Subtest

Answer sheet

| 22

s 23
3 24
. 25 :
i 26
P 27
: 28
8 29
9 30
10 3
] 32
12 33
13 M
14 H
15 36
16 37
17 38
18 39
9 40
20 41

) S

This page may be pt

« Jacaranda Wiley Lid 19906

ied for practice purposes, without record keeping or payment of a fee.
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Practice readin
tests — Paper 1

Practice IELTS Reading Subtest

Academic Module

PAPER ONE

TIME ALLOWED: 1 hour
NUMBER OF QUESTIONS: 42

Instructions

WRITE ALL YOUR ANSWERS ON THE ANSWER SHEET

The test is in 3 sections:
-~ Reading Passage 1 Questions [-14
-~ Reading Passage 2 Questions 15-28
--  Reading Passage 3 Questions 2942

. Remember to answer all the questions. If you are having trouble with a question, sKip it and return to
i it later.
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READING PASSAGE 1

You are advised to spend about 20 minutes on Questions 1-14 which are based on Reading Passage 1.

Early Telecommunications Devices

Although it is hardly used anymore, the telegraph is familiar to most people. This early tele-
communications device is credited, as any school student knows, to Samuel Morse, who, in 1844,
made the first long-distance electronic communication via his invention, the Morse telegraph. What
is not so commonly known is that Morse’s was not the only telegraph nor he the only such inventor
at this time. A rival system, developed by William Cooke and Charles Wheatstone, was patented in
England in 1845 and was subsequently adopted for use by British rail companies to enable speedy
communication between rail stations.

However, the Cooke-Wheatstone telegraph, which used six wires and a fragile receiver requiring five
magnetic needles, proved to be awkward 1o use, difficult to wansport and expensive to build.
Morse’s version used one wire and a receiver of a simpler and stronger design. This is, no doubt,
why it became the favoured telegraph in many parts of the world, especially the United States, which
built a telegraph line along railway tracks crossing the North American continent, linking eastern
cities with western frontiers.

Morse chose the Magnetic Telegraph Company to handle the patents for his telegraph technology,
and within seven years of the appearance of his invention, the company had licensed use of the tele-
graph o over 50 companies across the US. In 1851, wwelve of these companies came together to
form the Western Union Company. By 1866, Western Union had grown to include over 4000 tele-
graph oftices, almost all in rail stations.

Another carly telecommunications device is still very much with us: the telephone, Although the
telephone is popularly thought to be the brainchild of one man, Alexander Graham Bell, this is not
the whole truth. Phillip Reis, a schoolteacher in Germany, invented a device in 1861 that he labeled
atelephone. Reis’s invention was limited to tansmitting musical tones, however, and could not send
the sownd of the hunum voice across the wire,

While Reis was working on his invention, Bell and another man, Elisha Gray, were also working
toward the invention of the welephone, though by wn indiveet route. Both were, in fact, secking ways
of allowing multiple wlegraph signals 1o wavel along the same telegraph line — a system known as
a harmonic telegraph. Bell worked in Boston while Gray was based in Chicago, and the two were
vivals in their areaof rescarch. For both inventors, the perfection of the harmonie telegraph proved
oo difficult and both, separately but at around the same time, changed plans and started on the
development of atelephone. Mostinteresting of altis the fact that both men applied for a patent to
the US Patent Office for their respective telephones on the same day, 14 February 1876. Bell was
fucky enough 1o have arrived a few hours carlier than Gray and so it was Bell whose name was to be
lorever associated with the telephone. The harmonic telegraph, incidentally, was perfected by
Thomas Edison, best known as the inventor of the light bulb, in 1881,

Rights 16 Bell's patent (now recognised as the most valuable patent in the history of technology)
were offered o Western Union for $100000, with the assumption that the giant telegraph company
would be enthusiastic about the new technology. But Western Union disliked Bell's design and
instead ashed Flisha Gray 1o make refinements to his original telephone design. Bell's company
Began 1o set up it own business and sell telephones, while Western Union, with its somewhat
ditferent design, was its competitor.

(continued)
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Competition between the two continued for about two years, but all the while, the Bell company was
mounting a legal challenge to Western Union, climing it held the only vrue basic patents for :‘:,.
telephone. It based its claim on the fact that Bell had beaten Gray to the Patent C.,::.. and so
should be the sole recognised inventor of the telephone. Eventually, Western Union had :“ By :.»,. :
with ._r.__ :._:_ pave up its telephone rights and patents to the Bell company. The telegraph M::M
pany’s entire newwork of telephones was handed over to the Bell company. As compensation
Western Union was given 20 per cent of revenue from rental of its former equipment; this ..:.:.:ma.“
ment was to last until Bell's patents expired. In an cffort 1o fight the power the Wr.__ company
enjoyed from exclusive rights 1o Bell's patents, a small telephone company, Pacific Union, estab-
:.._:i. _.cr._:_.:_:.. services in the 1920s and 1930s that it claimed were based on the -e_n_v_:::..:c,,_ n
of Phillip Reis. They maintained that because Reis’s invention pre-dated Bell’s, the Bell A_nv,.m 5':@5
not the first of its kind and, theretore, Bell's patents were not valid. Although the court :nwﬁ:m:
that the company mity have been using Reis's technology, it nonetheless held that only Bell's _z:n:,_m
could legally be used.

The Bell company, eventually named American Telephone & Telegraph, thus formed an effective
monopoly on telephone sevvices in the United States, The company subsequently grew to an extent
_._::. a century fater, it was the largest privately held enterprise in the world, with more than a mil-
lion c._:_._cvﬁam controlling communications between more than 100 million telephones. In 1984
American Telephone & Telegraph was found by a US court 1o be too monopolistic and was c..h_r..:r.am
to be broken up into several smaller companies.

patent: an official recognition of a person as the inventor of a device
monopoly: exclusive control of 4 market
Questions 1-5

Complete the table below. Choose NO MORE THAN THREE WORDS Srom the passage for cach answer.

Write your answers in boxes 1-5 on your answer sheet.

Year Zvent Inventor(s)
(by surname)
1845 patent of telegraph I
1851 establishment of ... (2) ...
1861 invention of telephone 3.
1876 application for patent of Gray
RN C ) I
1881 successful development of Edison
) U
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Q_:..,.:::.,. 6-10
Look at the following lists of inventors and companies. Match each inventor 10 ONE of the companies that
used his/their technology. Choose E if there is no information in the reading passage. Write the appropriate

qrers A=E in boxes 6-10 on your answer sheet.
t R

N.B. You may use any letter more than once.

Inventors Companies

Morse Example* A British rail companies
(6) Bell B Pacific Union
(7) Cooke and Wheatstone C American Telephone & Telegraph
(8) Edison D Western Union
(9) Gray or

(10) Reis E no information in reading
passage
*Example answer: D

Questions 11-14

USING NO MORE THAN THREE WORDS, unswer the following questions. Write your answers in boxes

1114 on your answer sheet.

1. Name ONE reason why Cooke and Wheatstone's invention was not as successful as Morse's.
12 In what type of location did Western Union typically offer its telegraph services?
13. What sort of information was Reis’s original invention able to send?
14 What device did Alexander Graham Bell try but fail to invent?
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READING PASSAGE 2

You are advised 1o spend abowt 20 minutes on Questions 15-28 which are based on Reading Passage 2.

Categorising Love

Although many people would no doubt think it
impossible, social psychologists over the past
several decades have been attempting to catego-
rise and quantify the notion of love. And while
there may never be agreement on how this is
best done, much of the rescarch to date is quite
thought-provoking.

Sternberg (1986) sees love in terms of the interplay
between three independently quantifiable
aspects: passion, intimacy, and decision/commit-
ment. Sternberg defines passion as the romantic
and sexual components of a relationship. Inti-
macy is the degree of closeness a person feels for
another. Decision/commitment concerns both
one’s decision about being in love with a person
and, once in an established relationship with that
person, how committed one is to loving one's
partner.

intimacy

7\

decision/ ¢——— ~————J passion

commitment

The intensity of each of the three aspects tells us
how a love relationship can be characterised. If
decision/commitment is strong, for example, but
intimacy and passion are low, then the result is
empty love, according to Sternberg. He defines
liking, meanwhile, as the type of love resulting
from a high degree of intimacy but low
decision/commitment and passion. When pas-
sion is the only component that is strongly felt,
this means that infatuation best describes the
relationship. Romantic love occurs when there
is a balance of passion and intimacy at rela-
tively high levels but there is little decision/
commitment. When all three aspects are more
or less equally balanced, however, the relation-
ship can be called one of consummate love,
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and this, says Sternberg, is probably the health-
iest in terms of the longevity of the relationship
and the happiness of the partners.

In yet another categorisation of love, Lee (1973)
divides the emotion into six different styles, each
with its own name:

Love style | Characteristics

eros romantic, passionate love;
based on ideal images of one’s
partner

ludus game-playing love; playful and
teasing

storge friendship love

pragma practical, logical love; a
‘shopping-list’ approach to
seeking a partner

mania possessive, dependent love

agape selfless, altruistic love; puts
partner’s interests above own

Lee believes most people feel or experience love
as a combination of two or more of the above
styles, and that both partners may approach their
relationship with styles that are sometimes
compatible and sometimes not. Hendrick and
Hendrick (1986) investigated how men and
women categorise their feelings and experiences
of love using scales developed to measure Lee’s
six styles. They found that women scored higher
on storge, pragma and mania styles, while men
scored higher on ludus.

In a subsequent study, Hendrick and Adler
(1988) looked at how men'’s and women’s scores
for the six love types correlated with satisfaction

(continued)

in their love ﬂm_m:c:m:iw.. The ::&:mm.im:w _:m.ﬁ
a relationship was more likely to be satisfactory if
eros and agape scores for both partners were
high. while a high score of ludus was more
common in relationships marked by dissatisfac-

tion.

The question of why different types or styles of
Jove exist may best be addressed by m:wnrams.
theory. The theory is based on observations of
infants developing attachments to adults —
interpreted by Bowlby (1980) as a :Ec.ar mxo_c.
tionary behaviour that promotes survival of ﬁr.m
infant by staying close to mac:.m .s}m: there is
danger. Ainsworth et al. (1978) divide m:pnr?mi
behaviour into three types: secure, anxious-
ambivalent and avoidant. A secure m:mnriwi
style forms when the infant and the care-giving
adult interact with consistent caring m:.a_ regular
physical contact, giving the infant confidence to
explore the world with little fear. <<Jm3 the adult
gives care inconsistently or tries to interfere too
much in the infant’s activities, the attachment
style is more likely to be anxious-ambivalent. An
avoidant style results from regular refusal by the

Questions 15-19

care-giving adult to give attention or physical
contact to the infant.

Hazan and Shaver (1987), believing love to be a
form of attachment, speculate that early attach-
ment styles extend into adulthood and charac-
terise a person’s style of showing love for another
person. They base their suppositions on the
reported histories of over 1200 people, .<<ro
wrote of both their adult romantic experience
and their relationships with their parents. Adults
with secure attachment styles reported that they
found it fairly easy to get close to other people
and enjoy a relationship characterised by mutual
dependence. -Moreover, there was little *mm: of
being rejected by others. Those with avoidant
attachment styles said they were not comfortable
getting close to others, found it difficult to trust
others completely, and did not like having to rely
on others. People in the anxious-ambivalent
category felt their partners did not wish to
become as intimate with them as they them-
selves would have liked. They also worried that
they were not loved by their partners and con-
stantly fretted about their romantic relationships.

On page 72 there are several diagrams illustrating the triangular relationship of passion, intimacy and
decision/commitment, as defined by Sternberg (1986) in Reading Passage 2. Look at each diagram and

determine whether it illustrates:
A consummate love
B romantic love

C empty love

D infatuation

E liking

or

¥ no information in the reading passage
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v
Write the appropriate letters A=F in boxes 15-19 on vour answer sheet. Questions 20-25
s i BRIty
Example Answer: C \ Reading Passage 2. Lee (1973) divides love into six distinct styles. Each of the comments below can be
It 8 £ A
A aiributed 10 a person with one of those siyles. Classify the comments as typical of:
hmacy
A agape
B eros
C ludus
decision/ passion D mania
commitment
E pragma N
i F storge
15. infimacy I8. intimacy l
\ / \ / | Write the appropriate letters A=F in boxes 20-25 on your answer sheet.
I
ﬂU Example
O ‘I would rather suffer myself than let my partner suffer.’
i Answer: A
mﬂ%ﬂﬁ:‘li- ———p passion decision/ ¢———— ———p passion
commitment . L L. . . .,
20. *Our relationship is satisfying because it developed from a deep friendship.
21 *I can’t relax if [ suspect my partner is with somebody else. | want him/her all to myself.’
16. intimac inti . . -
Y 19. infimacy ) *When | chose my partner, [ considered how he/she would affect my career ambitions.”
\A V/ \AO 23, ‘My partner looks just like the Kind of person I've always wanted to be with. I was attracted to him/
her as soon as we met.”
24 ‘I wouldn't hesitate to give everything I own to my partner if he/she wanted it.’
O 25. " like to keep my partner guessing if | really love him/her.
decision/ < assi
g on <4 .
commitment > P commitment > possion
' Questions 26-28
17. inti , . . ' .
intimacy Complete the sentences below with words taken from Reading Passage 2. Use NO MORE THAN TWO

\A / ' WORDS for each answer Write your answers in boxes 26-28 on your answer sheet.
. O ” 20. I adults consistently withdraw from contact with an infant, the likely result will be a(n)
: attachment style.
v\ /A ” 7. Adulis with _ attachiment styles tend to wish for more closeness from their partners than

deci they are getting.
nwwsaﬂs\ A_ll —————P passion
Hmeni i
i 28. Dependence on others may present a problem for people with ________ attachment styles.
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READING PASSAGE 3

You should spend about 20 minutes on Questions 29—42 which are based on Reading Pussage 3—
Questions 29-33 /\\n
Reading Passage 3 has 6 paragraphs.

Choose the most suitable headings for paragraphs B-F Sfrom the list of headings below.

. uble . Write the
appropriate numbers (i-ix) in boxes 29-33 on your answer sheet

NB: There are more headings than paragraphs so you will not use all of them

; . You may use any o,
headings more than once. ) y of the

List of headings
(i) Responsibilities of responding police officers
(i) Perceived advantages of rapid response
(iii} Police response to public satisfaction

(iv) Communicating response time to people requesting
help

(v) When rapid response is and is not necessary
(vi) Role of technology in improving police response
(vii) Response time and success of response

(viii) Public demand for catching criminals

(ix) Obstacles to quickly contacting the police

Example

Paragraph A Answer: vi

29. Paragraph B
30.  Paragraph C
31. Paragraph D

32. Paragraph E

33. Paragraph F
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Rapid Police Response

A Police departments in the United States and Canada see it as central to their role that they respond to
calls for help as quickly as possible. This ability to react fast has been greatly improved with the aid of tech-
nology. The telephone and police radio, already long in use, assist greatly in the reduction of police response
\ime. In more recent times there has been the introduction of the *911’ emergency system, which allows the
public easier and faster contact with police, and the use of police computer systems, which assist police in
planning patrols and assigning emergency requests to the police officers nearest to the scene of the emergency.

B An important part of police strategy, rapid police response is seen by police officers and the public
alike as offering tremendous benefits. The more obvious ones are the ability of police to apply first-aid life-
saving techniques quickly and the greater likelihood of arresting people who may have participated in a
crime. It aids in identifying those who witnessed an emergency or crime, as well as in collecting evidence.
The overall reputation of a police department, too, is enhanced if rapid response is consistent, and this in
itself promotes the prevention of crime. Needless to say, rapid response offers the public some degree of
satisfaction in its police force. .

C While these may be the desired consequences of rapid police response, actual research has not shown
it to be quite so beneficial. For example, it has been demonstrated that rapid response leads to a greater like-
lihood of arrest only it responses are in the order of 1-2 minutes after a call is received by the police. When
response times increase to 3~4 minutes — still quite a rapid response — the likelihood of an arrest is sub-
stantially reduced. Similarly, in identifying witnesses to emergencies or crimes, police are far more likely to
be suceesstul if they arrive at the scene no more than four minutes, on average, after receiving a call for help.
Yet both police ofticers and the public define ‘rapid response’ as responding up to 10-12 minutes after
calling the police for help.

D Should police assume all the responsibility for ensuring a rapid response? Studies have shown that
people tend to delay after an incident occurs before contacting the police. A crime victim may be injured and
thus unable to cull for help, for example, or no telephone may be available at the scene of the incident.
Often, however, there is no such physical barrier to catling the police. Indeed, it is very common for crime
victims 1o call their parents, their minister, or even their insurance company first. When the police are finally
called in such cases, the effectiveness of even the most rapid of responses is greatly diminished.

(continued)
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K The effectiveness of rapid response also needs 1o be seen in light of the nature of the crime. For
example, when someonc rings the police after discovering their television set has been stolen from theijr
home, there is little point, in terms of identifying those responsible for the crime, in ensuring a very rapid
responsc. It is common in such burglary or theft cases that the victim discovers the crime hours, days, even
weceks after it has occurred. When the vie im is directly involved in the crime, however, as in the case of a
robbery, rapid response, provided the victim was quickly able to contact the police, is more likely to be
advantageous. Based on statistics comparing crimes that are discovered and those in which the victim s
directly involved. Spelman and Brown (1981) suggest that three in four calls to police need not be met with
rapid response.

F It becomes clear that the importance of response time in collecting evidence or catching criminalg
after a crime must be weighed against a variety of factors. Yet because police department officials assume
the public strongly demands rapid response, they believe that every call to the police should be met with it.
Studies have shawn, however, that while the public wants quick response, more important is the information
given by the police to the person asking for help. If a caller is told the police will arrive in five minutes but
in fact it takes ten minutes or more, waiting the extra time can be extremely frustrating. But if a caller is told
he or she will have to wait 10 minut tve within that time, the caller is normally
satisfied. Thus, rather than of energies should be on establishing
realistic expectations in the caller and muking every attempt (0 meet them.

Questions 34 and 35

Name the TWO LATEST technological developments that reduce police response time. Using NO MORE
THAN THREE WORDS Jor cach answer, write the two developments separately in boxes 34-35 on Your
answer sheet,

Questions 3642

Do the following statements reflect the claims of the writer in Reading Passage 3? In boves 36-42 write:
1Y ’ ) L L

YES if the statement reflects the writer’s claims
NO if the statement contradicts the writer
NOT GIVEN if there is no information about this in the passage

36. Police believe there is a better chance of finding witnesses to a crime if response is rapid.

37. A response delay of 1-2 minutes may have substantial influence on whether or not a suspected
criminal is caught.

38. The public and the police generally agree on the amount of time normally taken for a rapid

response.
39. Physical barricrs are the greatest cause of delay in contacting police.
40. Rapid S.mnc:un is considered desirable in handling cases of burglary. )
41, Research shows that some 75% of crimes are discovered by victims after they have been committed.
42. Police departments are usually successful in providing a rapid response regardless of the circum-

stances of the crime or emergency.’
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Practice IELTS Reading Subtest ,

Academic Module

PAPER TWO

TIME ALLOWED: 1 hour
NUMBER OF QUESTIONS: 37

Instructions

WRITE ALL YOUR ANSWERS ON THE ANSWER SHEET

The test is in 3 sections:

st 1-10
- - Reading Passage | Questions

stions 11-22
-- Reading Passage 2 Questions

-~ Reading Passage 3 Questions 23-37

i i ion, skip it and return to
Remember to answer all the questions. If you are having trouble with a questio p

it later.
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READING PASSAGE 1

You should spend about 20 minutes on Questions 1-10 which are based on Reading Passage 1.

High School Students in Part-time
Employment: What Effect on Scholastic
Performance?

Educators in (he United States have long argued
about the effects of parttime work on the aca-
demic performance of high school students.
Though nuny stadies claim  that there is a
relationship between a students grade point
average (GPA) — the standard measure of aca-
demic performance in high schools and univer-
sities in the US — and the number of hours the
student is employed, there scems litde agree-
ment on what that relationship is.

Several studies (Sncider, 1982; Wallace, 1988;

ohnson & Payne, 1989) sugpest that students
. Y 44

who work after school do better in their school
work than students who do not have a job. Peel
and Maas (1990), meanwhile, suggest that stu-
dents with part-time jobs generally do worse in
school than their classmates who do not work at

all. Still other rescarch claims the amount of

howrs worked outside scliool hours is of very
minor importance; much more important in
influencing a student’s performance in school
are the student’s study habits and home life
(Alvarez, 1987).

Of seven mujor studies on high school students
in_employment reviewed by Bjarnes and Doi
(1990), four studies specifically i westigated the
relationship between scholastic achieverment and
part-time work. Of these, two concluded that stu-
dents who work beyond a certain amount of
hours per week tend to have generally lower
GPAs (Walston & Yin, 1990; Corbelli, 1989).
These two studies noted the positive correlation
between the number of hours worked and
improved academic achievement when work
hours are no more than about 12 per week.
However, when employment took up 20 hours
or more of a student’s week, @ negative corre-
lation became evident: GPAs decreased as job
hours grew.
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In & more recent investigation, Krunjic (1995)
surveyed some 1000 students cach in grades 10,
IT and 12, (Students in these grades were
chosen because they are more likely to have jobs
than students in other grades.) The students
were from six high schools of different size in
southern California. Two of the high schools
were located in rural areas, two in Luge cities
and two in suburban areas. Students were asked
to fill out questionnaires about their GPA and
the hours they worked.

Some of the results of Krunjic's survey are illus-
trated in the figures helow. Krunjic found that
beyond approximately 5 hours per week, the
more hours a student worked, the lower was hi
or her GPA (figure 1), This relationship between
GPA and work appeared to be stronger the lower
the grade level (figure 2). Comparing academic
performance and geographic location, Krunjic
found that the GPAs of both rurat and wban stu-
dents were less influenced by how many hours
worked than were those of suburlun students.

Krunjic also looked at dilferences  hetween
males and females. Equal numbers ol high
school girls and boys were in jobs, but in jobs of
fewer hours, girls outnumbered boys. As the
number of hours at work increased, there was o
greater number of boys and w snadler number of
girls (figure 3).

Krunjic concluded from the survey data that
while both his and some carlier studies showed
an increase in hours worked brings a decrease in
GPA, the decrease is not serious enough 1o worry
educators greatly. Krunjic goes on to suggest,
however, that schools and boards of education
become well acquainted with this relationship
before deciding whether or by how much o limit
the number of hours students can work.,
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Questions -4

The paragraph below iy 1 :
] § a partial summary of Reading Pass
v of Reading Passage 1. Complete the summary by choosing yoy
Rl E ) r

om the list below and writing them in boxe

answer:
s 1~ on your answer sheet.

N.B. There are maore choic ey Hhan spaces so yo, will not wse them all You ma use any o \\_anﬁt ¢S N 3
5 loicey 1l pace ¢
A Yo w
| not 1 ¢ them al y any \. 4 10re

than once.

Rescarch into the effects of part-j i
e < fects of part-time work on high school students’ academic performance has prod
...:r:w of conclusions. According to ... (Example) ..., we can expect students with job: ctomm b
o lons. o E S with Jobs to perform be
tudents not working at all, Indeed, ... (1) ... believe(s) that the more _5:“ worked :_2
( s worked, the
\ rrelation drops off once a student works more
-+~ found much the same results but that the improvement in GPA
e " (.<r.nr. But still other rescarchers, such as ... (3) ..., believe that n
. - .c yment hours, however few or many, improves academic performance. And accordi °
..., factors other than working hours have a far greater influence on GPA ne e

better the scholastic performance of the student, though this co
than a dozen hours a week, . (2)
dropped off with even fewer hours vr.q

Example answer: D

A Alvarez (1987) ‘
B Bjarnes & Doi (1990)

C Corbelli (1989)

D Johnson & Payne (1989)

< Krunjic (1995)

F Peel & Maas (1990)

Questions 5-8

Complete the sentences below with NUMBERS 1aken from Reading

58 o1 your s be Passage 1. Write your answers in boves

The following statements all refer 1o the research of Krunjic (1995)

S. O.<2m=. students in Grade
with increasing work hours.

Wi > aQ NS 2
ere the least likely to suffer poor academic performance

6. O..w&n ) Wi i 4- Wi T P Stu-
——_ students orkin, : i i
s in o e, g 5 hours per eek achieved a —,:W:m average GPA than stu
u. Q_n_m Were more ___Aﬂ_< than _VCKM to work _.:h.C_vm of up to hours
8. |

Boys were as likely as girls to work in jobs of
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hours.

Question 9

Complete the following sentence with NO MORE THAN TWO WORDS 1aken from Reading Passage 1.

Write your answer in box 9 on your answer sheel.
According to Krunjic (1995). having a part-time job is most likely to affect students in high schools

locatedin .

Question 10

Choose the appropriate letter A~D and write it in box 10 on your answer sheel.

10. Krunjic (1995) believes that school officials ...
A need not take seriously the results of his research.
worry about the relationship between GPA and part-time work.

should limit the number of hours students can work.

o=

need 1o understand the relationship between GPA and part-time work.’

o

READING PASSAGE 2

You are advised to spend about 20 minutes on Questions 11-22 which are based on Reading Passage 2.

Fish Oil

Much has been made of the benefits of oil derived from fish. It is claimed that people with a diet rich
in fish oil have a greatly reduced chance of heart disease and arteriosclerosis. In addition, it has been
shown conclusively that people suifering from elevated blood lipids react positively to treatment
using fish oils.

The advantages of fish oil became apparent after studies some two decades ago of the diet of the
Inuit, or Eskimo, populations of Greenland. It was found that the Inuit, with their traditional diet of
seal, whale and Arctic fish — a diet very high in fat — suffered practically no heart disease, had near
zero incidence of diabetes, and enjoyed a comparatively low rate of rheumatoid arthritis. (Interest-
ingly, incidence of cancer, equal to that found in most other parts of the world, appeared unaffected
by the traditional Inuit diet.)

Until the work of Dyberg and Bang in the 1970s, little attention was paid to the implications of a
fish-rich diet, despite a centuries-old knowledge of Inuit customs. The two researchers noted that in
one community of 1800 people there were only three heart attack deaths between 1950 and 1974.
To understand why, they examined the Inuits” blood lipids and diet. Omega-3 fatty acids featured
strongly in the bloodstream of the research subjects, directly attributable to diet.

In order to rule out genetic or racial factors from their findings, Dyberg and Bang went on to compare
the Greenland Inuit communities with those Inuit residing in Denmark who consumed a diet almost
identical to that of the Danes. The Inuit in Denmark, particularly those who had been there for longer

(continued)
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“E:Miw—\ds\c._‘_m %cm,i to _:m<_m higher blood cholesterol levels and significantly higher serum triglyceride
evels han their Greenland counterparts. In fact, the levels of th i i
: . , e Westernised Inuits matched th
of the Danes themselves, who consume mai i bo oxpecier
, ainly meat, milk products and egg
levels of heart disease and arteriosclerosi i i B ok o b expected
a 2 sis of the Inuit well-established in D. k )
those of the Danes than those of the Greenl it indi King o the revearor closer o
nland Inuit. The findings, according to th indi
hos : t : . d , e resear -
cated an Omega-3 deficiency in the Danish diet conipared to the Oamim:w diet. chers. indi

.m_:::m_‘ ::E:mm. come from Japan. A comparison of the diets of farmers and fishermen
MR: rm::ﬂxmﬁ_%uﬂo: of ﬂmm:r records and death rates of the two groups, has shown a link between
¢ nealth of the human heart and fish oil. Whereas the average Ja \n. i
a day, the average fisherman has 250 grams. In all Set, thir cets are iy, £rams offsh

A U ams. other respects, their diets are similar Co
: , . Correspond-
ingly, fishermen have lower blood pressure and smaller rates of heart disease and }mc3m8m%ymm-

- This compares to the 20 grams eaten dai i
! : . aily by the average person in the US, w
disease and areriosclerosis are five to seven times higher than w: Japan. ¢ where ates of hear

together

r<”Mﬂqm_mm*mﬂ_wwmﬂwzmw_ﬁmm” m%.n_ mn% %ﬂmm:cm:? make fish oil particularly useful in the treatment of
- >tudies have shown an inverse relationship between dosage of i
and plasma triglyceride concentrations. S i i ’ oo mon oil
- Specifically, it has been found that the consumption
d : A of thr
grams of salmon oil per day by such patients reduces their plasma triglyceride _m<m_mw03m 32 UMmq

cent. For patients given six grams, the levels fall b 41
) ams, er ing ni y
concentrations dropped an average of 52 per cent. Y per cent, and for those taking nine srams

Table 1, below, gives the Omega-- i ieti
, A ga-3 contents of several fi i
vegetable. bactd il ot 1 e ish varieties as compared to a selection of
,_,.sv_c I: Omega-3 fatty acid content of selected fish and vegetable
oils and butterfat

Oil source Proportion Omega-3 fatty
acids in oil (%)

Salmon

Mackerel MW

Tuna 58
Anchovy 71

Linseed 49
Soybean 7

Olive |

Peanut 0
Butterfat 25

Questions 11-15

Using the i ion i j ; indi
1g the information in Reading Passage 2, indicate the relationship between the nvo items gh

. . en for each
question 11~15 on page 83 by marking on your answer sheer: !

PC  if there is a positive correlation
NC  ifthereisa negative correlation
L/N i there is little or no correlation
NI if there is no information
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Write your answers (PC, NC, LN, or NI) in boxes 11-15 on your answer sheet.

proportion of heart disease among
Example traditional foods Greenland Inuit Answer: NC
in diet

1. proportion of incidence of cancer
traditional foods in among Greenland
diet Inuit

12. Inuits’ length of stay serum triglyceride
in Denmark levels

13. amount of meat consumption of
consumed Omega-3 fatty acids

14. ‘Westernisation” of consumption of
Inuit diet Omega-3 fatty acids

I5. daily salmon dosage plasma triglyceride

levels

Questions 16-22

Do the following statements reflect the claims of the writer in Reading Passage 2? In boxes 16-22 on your
answer sheet, write:

YES if the statement reflects the writer’s claims

NO if the statement contradicts the writer

NOT GIVEN if there is no information about this in the pussage

16. Diabetes is rare among the Greenland Inuit.

17. The Greenland Inuits’ rheumatoid arthritis levels are the lowest in the world.

18. Little was known about Inuit life in Greentand before the work of Dyberg and Bang,

19. Blood cholesterol levels of the Denmark Inuit were lower than those of the Danes.

20. Research in Japan generally supports the findings of Dyberg and Bang with regard to the effects of
fish oil.

21, Greenland Inuit and Japanese fishermen consume similar amounts of Omegu-3 fatty acids.

22 Anchovy oil contains about ten times the proportion of Omega-3 fatty acids contained in an equal

measure of soybean oil.
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READING PASSAGE 3

You should spend about 20 minutes on Questions 23~37 which are bused on Reading Passage 3

Questions 23-28
Reading Passage 3 has 7 sections.

Choose the most suitable headings for sections B-G SJrom the list of headin

s (F ; es below. i o ")
numbers (i-x) in boxes 23-28 on vour answer sheet. 8 v. Write the appropriate

NB: There are more headings ections .
wore headings than sections so you will not use all of the.

more than once. m. You may use any of the headings

List of headings
(i) Benelits of bicycle use: one country’s experience
(ii) Situations that best fit bicycle use
(i) Factors working against NMV use
(iv) The disadvantages of cycle rickshaw use
(v) The continuing importance of NMVs in Asia
(vi) Subsidising public transport usc in China
(vii) Appropriate use of cycle rickshaws
(viii) Usc of NMVs to reduce motorisation in Europe
(ix) The role of policy in promoting bicycle use

(x) Integrated approach to urban transport

Example

Section A Answer: v )

23. Scction B
24, Section C
25. Section D
26. Section E
27, Section F
28.  Section G
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Non-motorised Vehicles in Asia

Section A
Non-motorised vehicles (NMVs), which include bicycles,

cycle rickshaws and carts, continue to play a vital role in urban
yransport in much of Asia. NMVs account for 25 to 80 per

cent of vehicle trips in many Asian cities, more than
anywhere else in the world. Ownership of all vehicles,
including NMVs, is growing rapidly throughout Asia
as incomes increase.

Section B

However, the future of NMVs in many Asian
cities is threatened by growing motorisation,
loss of street space for safe NMV use, and
changes in urban form prompted by motori-
sation. Transport planning and invesiment in
most of Asia has focused principally on the
motorised transport sector and has often
jgnored the needs of non-motorised transport.
Without changes in policy. NMV use may decline precipitously in the coming decade, with highly negative
effects on air pollution, traffic congestion. global warming, energy use, urban sprawl, and the employment
and mobility of low income people.

Cycle rickshaw

Section C

As cities in Japan, the Netherlands, Germany and several other European nations demonstrate, the moderni-
sation of urban transport does not require total motorisation, but rather the appropriate integration of walking,
NMV modes, and motorised transport. As in European and Japanese cities, where a major share of trips are
made by walking and cycling. NMVs have an important role to play in urban transport systems throughout
Asia in coming decades.

Section D

Transport investment and policy are the primary factors that influence NMYV use and can have an effect on
the pace and level of motorisation. For example. Japan has witnessed major growth of bicycle use despite
increased motorisation. through programs providing extensive bicycle paths, bicycle parking at rail stations,
and high fees for motor vehicle use. Denmark and the Netherlands have reversed the decline of bicycle use
through similar policies.

Section E

China has for several decades offered commuter subsidies for those people bicycling to work, cullivated a
domestic bicycle manufacturing industry, and allocated extensive urban street space to NMV traffic. This
strategy reduced the growth of public transport subsidics while meeting most mobility needs. Bicycles have
Jargely replaced buses as the principal means of urban vehicular transport in Tianjin. Buses are generally
stower for the same trip made by bicycle. Today, 50 1o 80 per cent of urban vehicle trips in China are by
bicycle and average journey times in China’s cities appear (o be comparable to those of many other more
motorised Asian cities. with much more favourable consequences on the environment, petroleum depend-
ency. transport system costs, and traftic safety.

Section F

Bicycles should be encouraged as the most efficient transport mode for short trips in cities of all types, par-
ticularly for trips too long for walking and too short for express public transport services or where travel demand
or economics do not permit high frequency public transport services. Bicycles are most important for personal
transport, but also accommodate light goods, being capable of carrying loads of 100-180 kilograms.

(continued)
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Section G

Cycle rickshaws are not as efticient as bicycles for personal transport, but should be encouraged as a com-
plementary mode 1o motorised goods transport and as a passenger transit mode, purticularly in countries
where low wages und surplus labour are substantial features of the economy. Where they are in use, they
should be accepted as a useful part of the transportation system rather than as a nuisance or u barrier to
transport system modernisation. Even in high-income, motor-vehicle dependent cities, there are oppor-
tunities for appropriate use of cycle rickshaws for short-distance movement of persons and goods and as the
basis for small businesses providing goods and services at dispersed locations. They find greatest utility
where slow modes of transport are allocated road space separate from motorised traffic, in neighbourhoods
where the majority of people go from one place to another on foot or in central areas with slow traffic
speeds, in large factories and shopping districts, and areas where private automobiles are restricted.

Questions 29-32

In Reading Passage 3, the author mentions several ways in which bicycle use in cities is encouraged.

\.ASE:E:.,.::.\:EESE\!».QQ%.:R.: ways. Write the appropriate letters A-G in boxes 29-32 on your
answer sheet. )

establishing routes especially for bicycles

removing buses from streets

o o= >

restricting parts of road from motorised traffic

educating public about environmentat effects of motor vehicle use

=T

encouraging public transport users to bicycle to train stations

reducing bicycle manufacturing costs

Q ™

making motor vehicle use more expensive

Questions 33-37

Complete the notes below. Use NO MORE THAN TWO WORDS from the

your answers in boxes 33-37 on your answer sheet,

—

CYCLE RICKSHAWS

passage for each answer. Write

*® best in economies with . .. (33)...&...(34) ... :

® best for:
— transporting people and goods short distances
— helping ... (35) ... make widely separated deliveries

® best where:
— motorised and non-motorised traffic are separate
— most people travel ... (36) ...
— traffic is kept slow
— there are large factories
— there are shopping centres
— limited use of ... (37) ...
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Practice reading
tests — Paper 3

Practice IELTS Reading Subtest

Academic Module

PAPER THREE

TIME ALLOWED: 1 hour
NUMBER OF QUESTIONS: 41

: Instructions
WRITE ALL YOUR ANSWERS ON THE ANSWER SHEET
The test is in 3 sections:
- - Reading Passage | Questions 1-13
-- Reading Passage 2 Questions 14-28
- Reading Passage 3 Questions 2941

Remember to answer all the questions. If you are having trouble with a question, skip it and return to
it later.
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READING PASSAGE 1

You dre advised 10 spend about 15 mimaes on Questions I1-13 which are based on Reading Passage |

wzm_&:m houses out of earth

On every continent, one can find houses or
other buildings made of the clay-bearing soils
dug up from the ground. In some places, carth
building tecimologies have been around for a
very long time. In the southwestern United
States, for example, American Indian tribes such
as the Pueblo people have been building carth
houses and other earth structures for thousands
of years. And in China's Xinjiang Province,
archacologists have found entire carth villages
dating back over 2500 years. While building
houses out of carth is certainly not new, it has
never been very common because of the prefer-
ence for other materials.

In some parts of the world, however, there has
been renewed growth in the popularity of earth
building. Two such places are Australia and New
Zealand, where the practice did not exist until
the relatively recent arrival of European scuders,
It is estimated that there are now over 2100

houses made of carth in Australia, and 35% of

them were built within the past decade. An
cqual proportion of the 550 carthen structures
in New Zealand were built in the last five years.
This trend appears to reflect growing carth con-
strucion  in North  America  and  Western
Europe.

Why the rencewed interest in carth building? The
building material itself is probably the reason.
Earth is available virtually anywhere, literally
under our feet. And unlike many other building
materials that typically require treatment with
chemical preservatives, carth is non-toxic. This
cannot be said for commercially sold timber and
brick products.

Another well-known  characteristic of  earth
houses is their passive solar capacity — their
ability to retain warmth in the winter and keep
cool in the summer without the need for dedi-
cated solar panels, plumbing or fossil fuel
energy sources. This comes entirely from the
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clfective way in which the carthen walls act to
store heat.

Some people claim that carth buildings are
cheaper to build than conventional brick or
wooden houses, the two most common types in
Australia and New Zealand. This appears to be
true, according o data from the New Zealand
Construction Quarterly. Assuming walls make up
15% of the cost of building a house, then the
use of earthen walls would bring a total saving of
10% over timber frame construction and 38%
over brick.

But perhaps most attractive of all is the unique
atmosphere provided by carth houses, with their
natural colours, their acoustic properties and
thick, solid walls.

Not all carth building is done the same way. The
technologies used vary from region o region,
depending on the types of carth available and
local building traditions. They are also under-
going constant study and improvement, with a
view to bettering resistance to carthquakes and
weather,

In New Zealand, stabilisers such as cement,
sand, straw, even cow dung, have been found o
make a swonger and longerlasting  material
when added o earth, The downside of using
particularly effective stabilisers like cement s
that they can be expensive and their manufic-
ture may create much pollution. Thus their use
should be kept to a minimum.

Those who choose to build with carth should
also be careful about using paints or other coat-
ings on the surface of the earth walls. Some coat-
ings have the effect of preventing the walls from
‘breathing’. When this happens any water that
gets absorbed into the walls may not have a way
of escaping and so gets trapped. This may lead
to cracks or other signs of carly deterioration of
the earthen material.

Y

Question |

Choose the appropriate letter (A-D) and write it in box 1 on your answer sheet.

1. In *Building houses out of earth’, the writer’s main aim is to ...
A provide an overview of earth building.
B promote the building of earth houses.
C review the history of earth building.
D examine the variety of earth buildings.
Questions 2 and 3
2. Name TWO places where earth building practices have existed for a long time.

Write the names of the places in box 2 on your answer sheel.

3. Name THREE places where earth building is becoming more popular.

i ~ il Y : ver sheet.
Write the names of the places in box 3 on your answe

Questions 4-7

i 5 uses.
In ‘Building houses out of earth’, the writer mentions several reasons .eiQ some people prefer earth ho
Read the list of reasons below and choose FOUR that are referred to in the passage.

] i ves : swer sheet.
Write your answers in boxes 4-7 on your answer s

A

cost of construction
resistance to carthquakes
stability of earth

heat storage capacity
availability of materials
construction technology

appearance and character
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Juestions 8-11

ting « NUMBER or NO MORE THAN THREE WORDS. answer the following questions. Write your
nswers in boxes 811 on your answer sheet. )

8. What percentage of earth buildings in New Zealand were constructed in the past S years?

9. Name ONE building material that contains chemical preservatives.

0. Name the feature of carth houses that enables them to keep temperatures low in summer.

. Name TWO substances that can lengthen the life of earth as a building material.

~

Questions 12 and 13
Complete the flow chart below. Choose ONE or TWO words from the passage for each answer.

Write your answers in boxes 12=13 on your answer sheet.

. 2.
ram
put on walls
\ A
water absorbed water cannot
into earth walls - escape
| A
13)..

READING PASSAGE 2

You should spend about 25 minutes on Questions 14-28 which are based on Reading Passage 2.

Book-carrying behaviour

Psychologists have long observed that women and men perform certain physical actions in different
ways. O:m\mcn: action is Em carrying of books. Howard and White (1966) maintain that there is a
masculine’ style-and a “feminine’ style of book-carrying and that one’s sex determines which of these
styles one will use.

In ovmmzm.:o:m of over 3600 university students in North and South America, Howard and White
amoam.a five styles of book-carrying. These styles, labelled ‘A’, ‘B’, ‘C’, ‘D', and 'E’, were then caleg-
orised into two main types: Type | and Type Il. Howard and White's categorisations are given in
deta the box on the next page.
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Type |

A. The books cover part of the front of the body. The books’ short edges are parallel to the
ground and rest against the body. One arm is wrapped around the books, with the elbow
bent and the fingers wrapped around the books'’ long edges.

B. The same as A above, except both arms are wrapped around the books, which are usu-
ally more centred in front of the body.

Type Il

C. The books are held at the side of the body and so do not cover any part of the front. The
arms are kept straight and the books are held, in one hand, from above. The books' long
edges are parallel to the ground.

U.>m0mco<m_cc::mcooxwmazm_a:o_sum_oi_<<=:5m ::@m_‘miauumamacaa:_o_oiQ
edges. :

E. As D above, except the elbows are bent and the books areraised along the side of the
body.

Other
Positions characteristic of neither Type | nor Type Il.

Howard and White’s findings were that men and women differ markedly in the way they carry
books. They reported that some 82% of females use Type | methods, while 16% use Type I. For men,
Type 1l methods were used by 96% whereas only 3% used the ‘feminine’ style.

A smaller study in the UK by Haldern and Matthews (1969) confirmed the distinction in book-carrying
styles, and went on to explain this difference in terms of male and female body shape and strength.
The researchers claimed morpho-anatomical features, such as hip and shoulder width, as well as the
strength of the fingers and hands, were the main determinants of carrying styles for males and females.

Subsequent research into the relationship of age to carrying behaviour (Namimitsu & Matthews, 1971)
iound that there was little or no difference between the sexes among kindergarten children, and that
a large majority of children of either sex carried books in the manner of Type 1l. Wilson (1972) found
that by primary school, differences began to emerge along the lines of Howard and White's ‘feminine’
and ‘masculine’ styles — that is, girls carrying positions began to diverge from boys’. Children in the
14-10 age group were found to display the greatest difierence in book-carrying behaviour, with some
91% of girls using Type [ methods (Aglitz, 1972a). In his review of the research done up to that time,
Wilson (1976) stressed that in all the studies into develo mental aspects of the behaviour, male carrying
pehaviour remained broadly consistent throughout the age groups, including the university students
who were the subjects of Howard and White's (1966) study. Studies of older adult age groups showed
a decreasing, yet enduring, gap in styles as people aged. With increasing age, increasing numbers of
women were shown 1o abandon Type 1in favour of Type Ii (Agfitz, 1972b).

P

Looking at other possible explanations for these differences, Agiitz (1973) offered the notion of social
prosstre on ¢ n 1o confurm to behaviours ‘typical’ of their sex. This is especially the case in the
conteat of secondary schoot, where children are pressured by their fellow students to conform to
hehaviours that society considers normal.

In the carly 1990s, this notion of book-carrying behaviour as gender-specific came under review.
Vilberberg and Zhou (1991), in making the first large-scale observational study since Howard and
White (19661, tound that women of university age and older were as likely to use Type Il methods as
lype L Observing some 3750 university siudents and adult public-library users in Holland and

(continued)

Practice Reading Papers — 91



Belgium, the researchers found that while 92% of males exhibited Type Il behaviour, only 52% of
females used Type | methods. Some 47% carried books in the manner of Type II. Most interestingly,
of this latter proportion, more than three-quarters used style “E’.

The notion of ‘feminine’ and ‘masculine’ hook-carrying styles was suddenly thrown into doubt, as
Chadamitsky (1993) and others argued that carrying behaviour could not be claimed to be mm:am._.
specific if females were not consistent in the styles they displayed. Male carrying behaviour, even in
the Vilberberg and Zhou study, remained a virtual constant, and so could be labelled ;Su_nm_A for
males. But because this style was well shared by females, it could not be called ‘masculine’.
Chadamitsky went on to argue that the original interpretation of Howard and White’s (1966) study -
that there were clear ‘feminine’ and ‘masculine’ styles — set the course of subsequent research in
that direction. Future research, he argued, should look not at why females and males display different
book-carrying behaviours, but why males are uniform and females are more apt to vary.

~

gender-specific: particular to either males or females

Questions 14-17

Classify the following book-carrying styles as:
A Style ‘A’

Style ‘B’

Style ‘C’

Style ‘D’

I~ e

Style ‘E’
OR
(0] Other

Write the appropriate letters A=Q in boxes 14-17 on your answer sheet.

14. I5. 16.
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Questions 18-24

Below is a list of research conclusions mentioned in Reading Passage 2. Indicate which researcher(s) was/
were responsible for each research conclusion by writing their NAMES AND PUBLICATION YEARS in
boxes 18-24 on your answer sheet.

Research conclusions

Example

Types I and Il can reasonably be labelled ‘feminine’ and ‘masculine’ behaviours, respectively.
Answer:  Howard and White (1966) ‘ .

18. The influence on children to fit into socially accepted roles may contribute to differences in carrying
behaviour.

19. Young teenage girls were most likely to use Type 1 methods.

20. ‘Feminine’ and ‘masculine’ carrying styles may be accounted for by anatomical differences in

female and male bodies.

21. There is no consistent male-female difference in book-carrying behaviour in early childhood.
22. Males of all ages appear to be consistent in their carrying behaviour.

23 Close to half of women carry in such a way that books cover no part of the front of their body.
24 Older women are less likely than younger women (o display Type I methods.

Questions 25-28

Do the following statements reflect the claims of the writer in Reading Passage 27 In boxes 25-28 write:

YES if the statement reflects the writer's claims

NO if the statement contradicts the writer

NOT GIVEN if there is no information about this in the passage

25. Rescarchers in the 1990s suggested the notion that social, rather than physical, factors better explain

differences in book-carrying style.

26. In the Vilberberg and Zhou (1991) study, the majority of women using Type Il methods used style
‘E".

27. Vilberberg and Zhou's (1991) findings weaken Howard and White’s (1966) conclusions about
gender-specific book-carrying behaviour.

28. Chadamitsky (1993) suggested that, in the future, research ought to be directed at why both male
and female book-carrying behaviours vary.
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READING PASSAGE 3

You are advised 1o spend about 20 minwies on Questions 29-41 which are based on Reading Pussage 3.

Television News

Critics of television news often complain that
news programs do not make enough of an
effort to inform the viewer, that the expla-
nations they give of events are too short, too
simple, _wn,fsm depth, or misleading. Critics
say that when a person wants to get a com-
prehensive report of an event, he or she must
turn to a newspaper; television news offers
only simplified stories rather than denser and
more detailed accounts.

Television news, argue the critics, concen-
trates mostly on stories of visual interest
such as transport disasters or wars, leaving
important but visually uninteresting stories
such as government budget and legislation
stories with little or no coverage. This leads
to the claim that the selection of stories to be
presented on television news tends less
toward information and more toward enter-
tainment. Thus, television news, according to
this view, presents an image of the world that
is quite subjective.

The reporting of political stories on television,
in particular, is often criticised for failing to
be either comprehensive or fair to the viewer.
The main complaint is not that the news is
politically biased, but that the limitations of
the medium cause even important stories to
be covered in as little as 60 seconds of broad-
casting time. A politician is seen on the news

to speak for between 10 and 30 seconds, for -

example, when in fact he or she may have
been speaking for many times longer. Crities
complain that viewers get used to seeing such
abbreviated stories and thus become less
inclined to watch longer, more thorough dis-
cussions of issues. Indeed, politicians, now
long accustomed to speaking to television
cameras, adjust their words to suit short
news stories, because making long, elaborate
arguments no longer works. Thus, television
not only reports on politics, but has become a
major influence on it.
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Such views stand in contrast to those of US
political scientist Ronald Butcher, who
believes that television news is too complex
and that it provides too much information.
According to Butcher, the complexity of the
presentation of television news programs
prevents half of the audience from truly
understanding many news stories. Moreover,
it is assumed by news broadcasters that the
viewer already knows much of the infor-
mation that underlies particular stories. But
this assumption, says Butcher, is inaccurate.
The same can be said about how well
viewers are able to interpret the importance
of events.

Shoemaker and Lvov (1986) carried out
research that showed that the ordinary tele-
vision viewer ‘fails to understand the main
points in two-thirds of all major TV news
stories’. Accounts of political events appear to
offer the most difficulty for viewers because
they make references to connected events and
use terminology that only some people could
readily comprehend. The researchers recom-
mend that news programs make a greater
effort to aid the viewer in understanding the
events, no matter how many times the stories
have been told before.

Regardless of how one feels about television
news, research has left no doubt that it is the
primary source of information for the vast
majority of people in societies where tele-
vision sets are widely available. In Australia,
studies have shown that not only do most
people get their news from television (see
figure 1), but an increasing number of people
regard television news as ‘accurate and
reliable’.

By what criteria, then, does the viewing
public determine its level of confidence in
television news?

In Australia, Johnson and Davis (1989) sur-
veyed people’s feelings about television news,
as compared to newspapers and radio news.
Although radio was believed by most people to
be fastest in the delivery of the latest news,
television news was rated first for such criteria
as comprehensiveness of reporting and clarity
of explanation. Similar research dating from
1966 put trust in newspapers ahead of tele-
vision news for most of the same criteria.

The growing acceptance of television news as
an information source that is reliable and

60 1

50 +

Percentage of Australian adults

1966

trustworthy is reflected in the declining sales
of newspapers in most modern societies. In
Australia, newspaper circulation had dropped
to 400 per thousand of population by 1992
from 576 per thousand some 26 years earlier,
when the first television broadcasts were
made in that country. Similar effects have
been felt in the United States, where
marketing surveys have revealed that
working women — an important demographic
group — have overwhelmingly embraced tele-
vision news and rarely seek information from
newspapers.

B Rodio
W Television

Ed Newspapers
{J Other

1979 1992

Years surveyed

Figure 1: Survey question asked of Australian adults: ‘What is your main source of news?

(Source: AdJournal Australia)

Questions 29--34

Complete the partial summary of “Television News' below. Choose NO MORE THAN THREE WORDS

from Reading Passage 3 for each answer. Write your answers in boxes 29-34 on your answer sheet.

Critics of relevision news believe that newspapers are superior because they offer ... (29) ... versions of
cvents. Indeed, news stories that cannot be presented in a ... (30) ... way are largely ignored by television
.. (31) .... However, research clearly shows that the

news, which focuses primarily on events that have .
public iy turning increasingly to television as an information source, and that more people believe it offers
better coverage of events in terms of such factors as ... (32) ... and ... (33) .... Indecd, one significant

segment of the population moving away from printed news and toward televised news is ... (34) ...
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Questions 35-38

Practice reading

. . . . . - . N . \J—
Television News' discusses several ways in which the TV viewer relates to news broadcasts. Decide which tests NU H«wn cr nh

of the people (A, B or C) hold the views expressed below.
Practice IELTS Reading Subtest

A Ronald Butcher

B Shoemaker and Lvov

C television news critics Academic Module

Write your unswers in boxes 35-38 on your answer sheel.

PAPER FOUR®

Example

The viewer is presented with too much information.

Answer: A

35. The viewer is unlikely to seek comprehensive political coverage.

36. The viewer is often unfamiliar with the background of certain news stories, TIME ALLOWED: 1 hour
NUMBER OF QUESTIONS: 42
37. The viewer may not understand stories because of unfamiliar political vocabulary.
W 38. A story about a motor vehicle accident is more likely to be shown on television news thun a story

about the passing of a new law.

Questions 39—41

Complete the sentences below with words taken from Reading Passage 3. Use NO MORE THAN ONE

WORD for each answer. Write your answers in boxes 39~41 on Yyour answer sheet. Instructions
39. The influence of television news has changed the way express themselves. WRITE ALL YOUR ANSWERS ON THE ANSWER SHEET
40. Australians rely on for the most up-to-date news. The test is in 3 sections:
4l The proportion of Australians who considered _______ their main source of news dropped by - - Reading Pa | Questions 1-12
more than half from 1966 to 1992. .
- - Reading Passage 2 Questions 13-28
|
| - - Reading Passage 3 Questions 2942

1 Remember to answer all the questions. If you are having trouble with a question, skip it and return to
it later.
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READING PASSAGE 1

You are advised 10 spend about 15 minutes on Questions 1-12 which are based on Reading Passage 1.

Of Ducks and Duck Eggs

For people who like to keep poultry, ducks offer cer-
tain advantages over hens. Ducks are, immune to
some common diseases found in hens and are less
vulnerable to others. Some breeds of duck produce
bigger eggs than hens. In addition, ducks lay eggs
over a longer season than do hens.

Poultry keepers with gardens have less to worry
about if they keep ducks rather than hens because
the former are less apt to dig up plants and destroy
roots. While both hens and ducks benefit the garden
by eating pests, hens are known to damage herb and
grass beds. Ducks, on the other hand, will search for
insects and snails more caretully. Only very delicate
plants are at risk from the broad, webbed feet of
ducks.

Like all waterbirds, ducks need access to water, and
duck keepers typically provide this by building a
pond. Something this large is not absolutely
necessary, however; ducks need only to be able to
dip their heads in the water 1o keep their nostrils

._
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clean. If a pond is provided, though, it is important
to keep ducklings away from it until they are old
enough to withstand the cool temperature of the
water — about eight weeks.

When keeping ducks, one has to consider just how
many the land will support. Generally the rule is 100
ducks per half hectare. If more than this proportion
is introduced, there is a risk of compucting the soil,
which can lead to muddy conditions for long periods
as the rain is not easily absorbed into the ground.

While ducks offer many advantages over hens, they
must be given a greater quantity of food, especially
if regular eggs are desired. An adult duck will eat
between 170 to 200 grams of food a day. If the
ducks have access to grass and a pond, they will be
able to find for themselves approximately 70% of
their daily dietary requirements in warmer months
but less than half that in colder times. Therefore, it is
important that they be fed enough food, such as
grain, every day.

CVVERG
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Experienced duck Keepers raise ;:nr‘_:_mV, _every
three years or so because it is after this period ﬂw..
time that ducks' egg-laying powers begin to seri-
ously weaken. If the aim is to hatch ducklings,
keepers should be aware that not all ducks make
good mothers, and that certain breeds of duck appear
to be worse than others. The poor mothers abandon
their eggs a few days after laying them. A sure way
of making sure the rejected eggs hatch is to place
them next to chicken eggs under a hen.

The eggs of ducks as food for humans have a ::xﬁ_.
reputation. This is because of a number of cases of
salmonella food poisoning in Europe in the 1970s.
Although it was never conclusively shown that duck
eggs were to blame, the egg-eating public stopped
buying and many duck egg producers went bankrupt.
Indeed, there is a risk of salmonelia poisoning when
ducks lay their eggs in damp conditions, such as on
ground that is constantly wet, but the same can be

Questions -6

said for the eggs of hens. And commercial duck egg
production’ in France and England, where the out-
breaks of salmonella poisoning took place, followed
the same standards as those used in the hen egg
industry, which experienced no mEBozn:u prob-
lems. (Storage of eggs, whether those of hen or
duck, can also be a factor in contamination. Studies
have found that bacterial growth reaches potentially
dangerous levels at storage temperatures of 5°C or
greater.)

The salmonella scare was over by the early 1980s,
but, at least in smaller markets like Australia and
New Zealand, few producers wished to risk invest-
ment in dicks for fear of problems. No large-scale
commercial duck egg production exists in these
countries. It has thus been left to small producers,
and, more commonly, home duck keepers.

poultry: farm birds (e.g., chickens, geese, ducks)

Classify the characteristics listed below us belonging to:

D Ducks
H Hens

or

NI if there is no information in the reading passage

Write the appropriate letters in boxes 1-6 on your answer sheet.

Example

more vulnerable to illness

Answer: H

B more eggs per week

2. lengthier laying period
less tikely to uproot plants
4. dangerous (o grass

S. st more grain

0. better mothers
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Questions 7-10

Complete the partial s v bedow: -
.\ ‘ 1 \. artial summary below. Choose ONE or TWO words from the pussage for cach answer Wri
your answers in boxes 7-10 on your answer sheet ’ swer Wiite

To prevent their ... (7) from eci ; -
.. getting dirty, ducks should have access t at is mq rnde
“building a pond, but ducklings under ... (8) ... b water. This may be provided by

) of age should be prevented from entering it because of the

... of the wi i :ks are k 3
ic water. If too many ducks are kept on a plot of land, the soil may eventually become ... (10)

as a result of compaction. For this reason, it is advi imi
i . s reason, 1t is advised that one limits the nun
$ 1) .6 ner he At N
fand to 100, ber of ducks per half hectare of

-~

Questions 11 and 12

Choose the opriate letters i 1
se the appropriate letiers (A=D) and write them in boxes H=12 on your answer sheet

11 Salmonella food poisoning . ..
A resulted from consumption of duck eggs.
B created difficulties for the duck egg business.

C oceurred all over Europe.

D was found in both duck and hen eggs.

12. Duck eggs ...
A have been produced in large quantities in New Zealand since the carly 1980s
B are more at risk of salmonella contamination than hen cgas.
C may be contaminated when laid in wet conditions,

D should be kept at 5°C to prevent contamination.

READING PASSAGE 2

You are advise ] !
vised to .CVN:N\ about 20 minutes on Q:&.ﬁszh 13-28 which are based on \4&5\:5 wh:.,,:mg. 2
Questions 13-17

The Reading Pas. ‘ ing ' has 1
& Passage “Job Sharing’ has 6 sections, A~F. Choose the most suitable headings for sections A

C D, Eand F fron s [
» U, m the list :\ \EQS:%& at the 1o, [
p of the next page. Write 1)) opriate ers (i-x) i
boxes 13-17 on your answer sheel. pag ¢ the appropriate mumbers (i-x) in

N.B. There are 1 i
-0. e more headings than sections so y, 1
L ou will not use (0] s use any i
more than once. . b all of them. You may use any of the headings
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List of headings

i Characteristics of job sharers

ii Employer acceptance of job sharing
iii Sharing work v. sharing jobs :
iv Rejection of job sharing by industry

v Definition of job sharing

vi Finding a job share partner
vii Ingredients of successful job sharing
it Creating employment through job sharing
ix Women sharing work :

x Job sharers as bosses

13. Section A

Example

=

Section B Answer:

14. Section C
15. Section D
16. Section E
17. Scction F

Job Sharing

Job sharing refers to a situation in which two people divide the responsibility of one full-time job. The two
people willingly act as part-time workers. working enough hours between them to fulfil the duties of a full-
time worker. If they each work half the hours of the job, for example, they each receive 50 per cent of the
job's wages, its holidays and its other benefits. Of course, some job sharers take a smaller or larger share of
the responsibilitics of the position, receiving a lesser or greater share of the benefits.

Job sharing differs from conventional part-time work in that it is mainly (although not exclusively) occurring
in the more highly skilled and professional areas, which entail higher levels of responsibility and employee
commitment. Until recently, these characteristics were not generally seen as compatible with anything less
than fuli-time employment. Thus, the demands of job sharing are reciprocated by better pay and conditions
and. ideally, more satisfaction than conventional part-time work.

Job sharing should not be confused with the term work sharing, which pertains to increasing the number of
jobs by reducing the number of hours of each existing job, thus offering more positions to the growing
number of unemployed people. Job sharing, by contrast, is not designed to address unemployment problems;
its focus, rather. is to provide well-paid work for skilled workers and professionals who want more free time
for other pursuits.

(continued)
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Section C

As would be expected. women comprise the bulk of job sharers. A survey carried out in 1988 by Britain's
Equal Opportunities Commission (EQC) revealed that 78 per cent of sharers were female, the majority of
whom were between the ages of 20 and 40 years of age. Subsequent studies have come up with similar
results. Many of these women were re-entering the job market after having had children, but they chose not
to seek part-time work because it would have meant reduced wages and lower status. Job sharing also
offered an acceptable transition buack into tull-time work after a long ubsence.

Section D

Although job sharing is still seen as too radical by many companies, those that have chosen to experiment
with it include large businesses with conservative reputations. One of Britain’s major banks, the National
Westminster Bank, for example, offers a limited number of shared positions intended to give long-serving
employees a break from full-time work. British Telecom, meanwhile, maintains 25 shared posts because,
according to ifs personnel department, ‘Some of the job shurers might otherwise have left the company and
we are now able to retain them.” Two wide-ranging surveys carried out in the country in 1989 revealed the
proportion of large and medium-sized private-sector businesses that allow Jjob sharing to be between 16 and
25 per cent. Some 78 per cent of job sharers, however, work in public-sector jobs.

Section E

The types of jobs that are shared vary, but include positions that involve responsibility for many sub-
ordinates. Research into shared senior management positions suggests that even such high-pressure work
can be shared between two people with little adjustment, provided the personalities and temperaments of the
sharers are not vastly different from one another. A 1991 study of employees working under supervisory
positions shared by two people showed that those who prefer such a situation do so for several reasons. Most
prevalent were those who felt there was less bias in the evaluation of their work because having two assess-
ments provided for a greater degree of fairness.

Section F

The necessity of close cooperation and colluboration when sharing a job with another person makes the
actual work quite different from conventional one-position, one-person jobs. However, to ensure a greater
chance that the partnership will succeed, each person needs to know the strengths, weaknesses and prefer-
ences of his or her partner before applying for a position. Moreover, there must be an equitable allocation of
both routine tasks and interesting ones. In sum. for a position 10 be job-shared well, the two individuals must
- be well-matched and must treat each other as equals.

Questions 18-22

Complete the notes below for SECTION A. Choose ONE or TWO WORDS from the section for each answer.
Write your answers in boxes 18-22 on Your answer sheef.

JOB SHARING
Common job sharing areas:

* highly ekilled  (Example)
c ... (18) ...

Job sharing requires a greater degree of: Benefits of job sharing over part-time work:

¢« . (19)... LIS 3 )
LN 1 1) ¢ better conditions
e .. (22) ...
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Questions 23-27

; ; P i o ? S - ite:
Do the following statements reflect the claims of the writer in Reading Passage 2? In boxes 23-27 write
YES if the statement reflects the claims of the writer

NO if the statement contradicts the writer's claims
NOT GIVEN  if there is no information about this in the passage

23. The majority of male job sharers are between 20 and 40 years of age.

24. Jub sharers have no intention of later resuming tull-time work.

25. Employers may allow job sharing to keep or attract good io_.‘rna.

26. Fewer job sharers are employed in the private sector than in the public sector.
27. Most employees prefer to work under a shared supervisory position.

Question 28

Choose the appropriate letier A=D and write it in box 28 on your answer sheet.

28. What is the main aim of the writer of *Job Sharing’?
A to encourage employers to allow more job sharing
B 1o introduce the reader to the concept of job sharing
C o advise people who wish to try job sharing
D to discuss the implications of job sharing for industry

READING PASSAGE 3

You are advised to spend about 25 minutes on Questions 292 which are bused on Reading Passage 3
(next page).

Question 29

From the list belowe choose the most suitable title for the whole of Reading Passage 3. Write the appropriate

letter A=D in box 29 on your answer sheet.
A The Growing Incidence of Malaria
B The Worldwide Spread of Malaria
C Malaria Prevention Using Vaccines
D The Elimination of the Malaria Parasite
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(Untitled)

The renewed spread of malaria in recent years, particularly in parts of sub-Saharan Africa, has been
a cause of great concern to health workers and officials around the world. The global health com-
munity was once confident that the discase had been brought under control, with many successes in
ridding large areas of malaria over the previous decades, but now increasingly large numbers of
people are dying from the mosquito-borne ailment. Forty per cent of the world's population live in
arcas that are infected with malaria, and each year brings approximately 270 million new cases.
Table T summarises recent distribution by geographic arca.

The resurgence of malaria is occurring in several parts of the world. However, it is most acute in
Afvica, south of the Sahara Desert, where according to a 1993 World Health Organisation (WHO)
report, between L4 and 2.8 million people, haif of them children, now die cach year from the dis-
case. This is triple the annual number of people in the same region who die of AIDS. Actual num-
bers of malaria deaths may be even larger because the symptoms, such as chronic fever, are often
mistaken for other, unrelated illnesses, such as influenza or pneumonia.

Table 1: Annual distribution of malaria infection, approximate, selected regions

Sub-Saharan Southeast Indian South Northeast
Africa Asia subcontinent America Asia

New cases 135 million 66 million 46 million 17 million 6 million
(average per year)
of which children 48 million 23 million 19 million 5.1 million 1.7 million
(average per year)
Deaths 2.1 million 360000 320000 110000 57000
(average per year)

Incidences of cerebral malaria, which is caused by Plasmodium falciparum, the more dangerous of the
two main malaria parasites, have been vesponsible for the growing number of tatalities in East Afvica
since the late 1980s. When treatment using chloroquine, which in many cases is not even effective,
is not available, victims of cerebral malaria may survive as little as 24 hours.

In the 1950s, sub-tropical regions in the United States, southern Ewrope and clsewhere were
sprayed with DDT, which eliminated the malaria parasite where used appropriately but resulted in
resistant mosquitoes where sprayed oo often. Iu other parts of the world at this time, chloroquine
was introduced as a means of preventing infection, and it was thought to be cffective in bringing
down the number of malaria cases until the 1970s, when chloroquine-resistant strains of the parasite
began to appear. The resistance kept getting stronger as time went on, and in some arcas, such as
Malawi and Kenya, malaria is now no longer preventable with commonly used drugs.

Increasing urbanisation is also responsible for the renewed spread of malaria in Africa. Because the
parasite is more commonly found in rural areas where mosquitoes can breed in large numbers,
people who are raised there have a significantly higher immunity to it than those reared in the
towns and cities. Indeed, 5% of children in the countryside die of malaria, and the many who sur-
vive it go on to become adults with a high degree of natural resistance. This is not the case with
people living in urban areas; when such people go to visit relatives in the countryside, they are at a
much higher risk of contracting malaria.

Health workers, discouraged by the diminishing effectiveness of malarial drugs, are secking to pro-
mote physical barriers to infection rather than chemical ones. The concept of mosquito nets hung
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over beds to keep mosquitoes away is certainly not new, but recent clforts to m.:_?.c,,n them have _r..a
{0 some suceess in protecting people from malaria. In experiments in CE:_UW:N the ::::un... of n,_:_.
dren dving from malaria has dropped 50% since using nets soaked in insecticide. To remain n_.?.n‘ )
tive, the nets need to be re-soaked only twice a year, and no drugs need to be taken for prevention.
The nets provide additional benefits to the families who use them in that they prevent other types
of irritating insects from getting too close.

Whether or not mosquito nets would be effective on a large scale remains to be seen, as nc:n::o_.;
vary from place to place. Some users complain it is too hot under the nets to be able to sleep.
Furthermore, their cost limits the number of people who can take advantage of them.

Thus the search for a vaccine for malaria continues. Manuel Patarroyo, a medical researcher from
Columbia, stated in 1993 that he had been successful in trying a new vaccine on some 20 000 people
in South America. Similar testing of the vaccine is being done in Africa, but health c_,mﬁu_.w there
are not convinced it will be effective because the rate at which new cases of malaria develops is many
times higher than that in South America. ;

Although not a vaccine, arthemeter, devived from the Chinese herb ginghao, appears to cm,nn. an n?cn.,
tive way of protecting people from malaria parasites. It proved to 4_::..0. tripled the nﬁan‘s,‘n:nmm of
chloroquine in rescarch carried out in 1993 along the border of Thailand and O:::.xx_:: an arca
not unlike sub-Saharan Afvica in the strength of the parasite’s resistance to nc_:”c::c:& malarial
drugs. There ave plans for the new drug to be produced in China and marketed internationally by
a French pharmaceutical company.

Questions 30-35

Use the information in Reading Passage 3 1o indicate the relationship benween the two items given for each

question below. Classify them as:

A il there is a positive correlation

B il there is a negative correlation .
C if there is lile or no correlation

D if there is no information

Write the appropriate letiers A=D in boxes 30-35 on your answer sheet.

Example

number of new malaria cases number of malaria deaths Answer; A

30. malaria growth rate incidence of influenza

RIN chloroquine used in 1950s number of new malaria cases
32 amount of chloroquine taken per day  effectiveness against disease
RER resistance of parasite number of new malaria cases
34 growth of cities number of new malaria cases
5. use of soaked mosquito nets number of new malaria cases
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Questions 36-38

Choose ONE phrase A~H from the list below 1o complete each key point. Write the appropriate letters A~H
in boxes 36-38 on your answer sheet.

The information in the completed sentences should be an accurate summary of points made by the writer.

N.B. There are more phrases A~H than sentences so you will not use them all. You may use any phrase more
than once.

36. Malaria infection ...
37. Arthemeter ...

38. Use of DDT ...

A hus spread 10 40% of the population.

B is preventable without the need for drugs.

@]

has not been recorded in Northeast Asia.

D is especially effective in aiding victims of Plasmodium falciparum.

]

effectively rid parts of the world of the malaria parasite.
has been found to be effective in South America.

is claimed to be better at fighting infection than chloroquine.

= Q™

is limited to malaria prevention.

Questions 3942

Answer each of the following questions using NUMBERS or NO MORE THAN TWO WORDS 1aken from
Reading Passage 3. Write your answers in boxes 3942 on your answer sheet.

39. Approximately how niany children contract malaria each year in sub-Saharan Africa?

40. Identify ONE symptom of malaria as discussed in the passage.
41. Identify ONE country in which conventional drugs are no longer effective in preventing malaria.

42. Identify ONE problem with the use of mosquito nets.
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Practice reading
tests — Paper 5

Practice IELTS Reading Subtest

Academic Module

PAPER FIVE -

TIME ALLOWED: 1 hour
NUMBER OF QUESTIONS: 38

Remember to answer all the questions. If you are having trouble with a question, skip it and return to

ater.

The test is in 3 sections:

Instructions

WRITE ALL YOUR ANSWERS ON THE ANSWER SHEET

Reading Passage | Questions 1-13
Reading Passage 2 Questions 14-28
Reading Passage 3 Questions 29-38
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READING PASSAGE 1

You are advised to spend about 20 minuie

Questions -4

Reading Passage 1 has 6 par

Choose the most suitable headings for paragraphs C-

raphs.

priate numbers (i~ix) in boxes 1-4 on your answer sheet.

NB: There aré more headings than paragraphs so you will not use all of the

ings more than once.

s on Questions [-13 which are based on Reading

F from the list of heading . Write the appro-

use any of the head-

List of headings

Uncertainty in categorisation

Preventing illegal immigration

Cla

ication of border-crossers

D

Ity of changing one’s immigration status

Extent of error in card completion

Detern g net flow of population
Reasons for high overall immigration

wssisted measurement of ille

Improvements in departure and arrival cards

I immigration

Example

Paragraph B

Answer:

L Paragraph C
2. Paragraph D
3. Paragraph E

4. Paragraph F
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Watching Freedonia's Borders

A Whenever a person enters or leaves the island
nation of Freecdonia, he or she must fill out an arrival
or departure card. The data collected from the cards
are entered into a computer database, known as the
Inflow/Qutflow Record (IOR). The Immigration
Bureau uses the IOR to monitor changes in the popu-
lation of Freedonia, which was estimated in 1994 to
be 14.4 million people.

B The cards do more than just help count the
number of people coming and going. The people
who cross Freedonia’s borders are put into one of
several categories depending on how they fill out
their card. The first category, labelled ‘Category M’
by the Immigration Bureau, is made up of people,
usually tourists and business travellers from abroad,
whose stay in Freedonia is less than 6 months. In
‘Category N’ are citizens and residents of Freedonia
who go abroad for a similar period of time. ‘Category
P* includes foreigners who stay in Freedonia for a
period greater than 6 months, while Freedonians
who leave the country for more than 6 months are
put in ‘Category Q'. Then there are the people who
migrate permanently to Freedonia, known' as
‘Category R’, and those who permanently emigrate
from the island state, who are placed in 'Category
S’. Emigrants, it should be noted, are sometimes
former immigrants to Freedonia.

C  One problem with maintaining the IOR is that
the departure and arrival cards ask for people’s
intentions, and intentions do not always become

reality. Freedonia’s population includes many
people who originally entered the country on a tem-
porary visa but who later applied for and were given
permanent status; in this way, someone who was
Category M becomes Category R. This is not too
great a problem as changes in migration status inside
the country can easily be tracked and entered into
the IOR. It becomes difficult to make accurate
categorisations, though, when Freedonians move
overseas with plans to return — whether in less than
6 months or after a longer period — but do not, in
fact, come back. Similarly, Freedonians who claim
to be emigrating to other countries may change their
minds and return to Freedonia.

D People may also make mistakes when filling
out the cards. In 1984, a study was made of 21,730
arrival and departure cards filled out by people
leaving from Freedonia’s major airports and sea-
ports. The study showed that one in five cards had
errors. A total of 4008 passengers who were citi-
zens of Freedonia mistakenly said that they were
temporary entrants to Freedonia. Of these, 18 per
cent were, in fact, emigrating or Category Q
leavers. The study’s most important finding was the
lack of certainty expressed by departing Freedo-
nians about when they planned to return to Free-
donia. The arrival and departure cards were
redesigned by the Immigration Bureau after the
1984 study, but while the new cards have been in
use for over a decade, no new research has been
done.

(continued)
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E The unrecorded movements of people from
one category to another make it hard to
measure the flow of population, but it should be
said that Freedonia is the only nation with high
overall immigration that keeps reliable records
of departures. In this way, the Immigration
Bureau is able to keep track of departing native
Freedonians as well as former settlers. By moni-
toring both immigration and emigration, the
Bureau is able to maintain a record of net
migration: the total gain or loss of people over a
period of time. In other countries with high
levels of immigration, the issue of nel migration
has often been neglected.

Questions 5-10

F One final benefit of the IOR is the help it gives
in determining the level of illegal immigration to
Freedonia. People who enter Freedonia saying
they will stay in the country for under six months
will appear automatically in the database as
‘Category T’ if they have not left the country after
the end of that period. Unlike countries such as
the United States that have little idea of the true
extent of illegal immigration across their borders
Freedonia’s Immigration Bureau has shown it mm
able to keep a fairly accurate count.

emigration: the act of leaving one country 1o settle in
another

From the information in Reuding Pussage 1, classify the Sollowing individuals as:

M for Category M
N for Category N
P for Category P
Q for Category Q
R for Category R
S for Category S

T for Category T

Write the appropriate letiers M=T in boxes 5-10 on your answer sheet.

NB: There are more categories individuals so y i
tegories than individuals so you will not use them all. You may use the same category

more than once.

5. Ms Y, an Australian, marries a Freedonian and decides to live permanently with her husband in

Freedonia.

6. Mr U, a Freedonian citizen, leaves on a business trip and returns after four months.

7. Mr X, originally from France, migrated to Freedonia 15 years ago. He now decides to move back to

France with no plans to return to Freedonia.

8. Ms W, a Freedonian university graduate, leaves Freedonia on a one-year, round-the-world ticket.

9. Mr Z, an ltalian, was classified as Category M on arrival early last year. He is still in Freedonia but
has made no effort to change his migration status.

10. Ms V, u United States citizen, spends her yearly two-week vacation in Freedonia,
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Question 11

Complete the sentence below with words taken from Reading Passage I. Use NO MORE THAN TWO
WORDS. Write your answer in box 11 on your answer sheet.

11. Quite a few Freedonians incorrectly completed their arrival and departure cards by saying they were

Questions 12 and 13

Reading Passage 1 mentions THREE types of records that Freedonia keeps better than do some other
countries. ONE of them is *departures’. What are the other TWO?

Use NO MORE THAN TWO WORDS for each answer. Write one answer in box 12 and the other in box 13

of your answer sheet.

READING PASSAGE 2

You are advised to spend about 20 minwtes on Questions 14-28 which are based on Reading Passage 2.

Tea Tree Oil

The first mention of “tea tree oil” was documented when Joseph Banks, a botanist, sailed with Captain James
Cook to the Australian continent in the late 18th century. Banks observed the native Aborigines collecting
the leaves of a tree, now known scientifically as Melaleuca alternifolia. They used the leaves, after boiling
them, to heal a variety of external skin problems. Banks also learned that by boiling the leaves he could pro-
duce a tasty brew similar to lemon tea. Thereafter, he referred to this particular species of trees generically
as the “tea tree’, a name commonly applied to it today.

Little was known by the European settlers of the beneficial effects of tea tree oil until around 1924, when
A. R. Penfold, of the Sydney Technological Museum, began research into why and how this unique oil was
able o produce such positive results. After several years of evaluation, he concluded that tea tree oil was one
of the most effective natural antiseptics and fungicides known to exist at that time.

In fact. the natural healing qualities of tea tree oil were found to be so effective that during World War II the
Australian government sent all available supplies to Australian troops serving in the Pacitic. The oil was
used as a tirst line of defence against such skin problems as burns, cuts, abrasions, insect bites, sunburn, and
4 broad spectrum of other external fungal and bacterial problems. It was so important to the overall war
effort that anyone involved in either the harvesting or the processing of tea tree oil was exempt from active
military service.

Melaleuca trees grow naturally only in a limited area along the north coast of the state of New South Wales.
This is an area known to be extremely rugged and swampy for many months of the year. Because of these
conditions. harvesting the oil from the natural stands of Melaleuca trees was often very difficult. This, plus
the tremendous increase in demand brought about by the war, led scientists to begin searching for alternative
methods and products which could effectively solve some of those same problems, and which could be

(continued)
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WO Y e e . U - 3 e
_,“ _”_r,___rr.”_:m:_ “” _r:_r_r.“:_w .::.__ ﬂr:::.:_f___v\. The advent of penicillin around this time was one result of thj
scarch, and tea tree oil was ut forgotten by the rest of . | , .
. . est of the world. It has only bee i
of decades, with a retrn in many socicti : e il s agi e past coupl
s any societies 1o natural s, that tea tree oil is agai i ety
o decs products, that tea tree oil is again becoming widely

Tea trees have narrow leaves and
paper-like barks, and seldom exceed
20 feet in height. They are very hardy
trees; some trees along the Bungwalyn
Creek have been harvested for over 60
years and still fourish. For years, the
tea tree was considered a nuisance by
farmers because of the dil culty of
their eradication in the process of
clearing the ground for farming. With
recent broad recognition of the oil's
properties, however, several commer-
cial plantations with trees numbering
into the millions have been estab-
lished in anticipation of large-scale
demand.

Contrary 10 initial assumptions, te:
tree oil is not taken from the sap of ...5_‘_
the tree. It is, in fact, derived from =.__=== -
the ‘fat’ of the tree. Because these o __‘.r.é,a_u
trees grow in an area of Australin |7
where  climatic  conditions vary
greatly, they fortify themselves by
storing up essential nutrients in smail
nodules found in their leaves and
stems. In the past, the lcaves and
stems were cut and placed in crude
no“.sms_n; of water. Building a fire
under the containers é e water, i i
e m=~o.___“.o.__&wmmn2%“_a :.om:. :F.. water, n?.ﬁ:c.:m steam which made the nodules burst, thus releasing
- Hhrough a primitive system of gravity separation, the oil would flow into a collec-

tion vat ile the e ould be rele SE t und. The nel s wou be pure, u id crated te
wi water wi leased tot ]
o € ground. he net esult would be pure, ung ulterate ca

Melaleuca alternifolic

Today, through the i ti ) i
n_nnc%v:ﬁ:n%c: _.._n_\__““%af:r_ﬂ_c::o_ huge v_u:__::o:m and mechanisation, essentiully the same process is
s a larger scale. However, much care is taken not to dis . icalc
o ! A ] R H 18 o . - i ; ‘) QI
balance nature has prescribed o create tea tree oil. PR S BERL growth and delicul
Because each is unique i i .
n:.:,m_n ma.:_ E”_.Mn “_“ unique, the quality of.:n oil extracted will vary from tree (o tree. In fact shifts in
::n:::m . ouw :“2 o.:chE:n:E_ cc.ﬁ__._osm may cause the quality of the oil from the .,.u:.F. :nm o
Y year. Pure tea trec oil is composed of 48 chemical compounds which work together

£18 _v~ to 5 y
y 1 15 £ 1 effective oil. If 3
synergistica create this high > one of these OO_:UO::QV 1s removed from the otl, the
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Questions 14-18

Choose ONE phrase A=G 1o complete each key point below. Write the appropriate letters A-G in boxes

14-18 on your answer sheet.
The information in the completed sentences should be an accurate summary of points made by the writer.

NB: There are more phrases A=G than sentences so you will not use them all. You may use any phrase more

than once.
4 The Aborigines ...
15. Joseph Banks ...

16. A. R. Penfold ...

17. Australian soldiers ...
18. Tea tree oil producers . ..
A ... knew little about the beneficial effects of the oil of the Melaleuca tree.
B ... gave Melaleuca the name “tea tree’.
C ... used the extracted oil of the Melaleuca for skin problems.
D ... helped in the wartime search for alternatives to tea tree oil.
E ... did not have to serve in the military during World War I1. ’
F ... studied tea tree oil and its healing qualities.
G ... used the leaves of the Melaleuca tree to treat skin problems.

Questions 19-24

Complete the sentences below with words waken from Reading Passage 2. Use NO MORE THAN ONE
WORD for each blank space. Write your answers in boxes 19-24 on your answer sheet.

n Melaleuca trees because they are found in a

19. It is difficult to harvest oil from naturally grow
and location.
20. Interest in tea tree oil declined after the development of

21, The Melaleuca tree's ability to withstand repeated harvesting over time is such that some trees are

reported to have produced oil for more than _______ years.

22, Until recently, farmers viewed the Melaleuca tree as a
23 Tea tree oil was originally thought to come from the of the Melaleuca tree.
24, Oil from the same tree may vary with changes in and .
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Questions 25-28
The diagram below shows how teu tree oil was extracted before the introduction of modern technigues.

Complete the diagram. Choose ONE or TWO words from the passage for each answer. Write your answers
in boxes 25-28 on your answer sheet. ’ ,

= (26)
UCL'S o .
................... > putin water boiled to _
. water produce steam lag
A (27)
oil released > - water
discarded
(28)
oil put into
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READING PASSAGE 3

You are advised to spend about 20 minutes on Questions 29--38 wwhich are based on Reading Passage 3.

The Dangers of Air Conditioning

About two-thirds of the world’s population is expected to live in cities by the year 2020 and, according
10 the United Nations, approximately 3.7 billion people will inhabit urban areas some ten years later.
As cities grow, so do the number of buildings that characterise them: office towers, factories, shopping
malls and high-rise apartment buildings (see figure 1). These structures depend on artificial ventila-
tion systems to keep clean and cool air flowing to the people inside. We know these systems by the
term ‘air-conditioning’.

35 1 2030
11990

South America

North America

Alfrico

Asia

Eastern Europe

Weslern Europe

T T T T T T T T T }
10 20 30 40 50 60 70 80 90 100

Per cent

air-conditioned environments, 1990 and

Figure 1: Percentage of population living or working
2030 (projected). (Soure AdJournal Asia, 1992)

Ahhough many of us may feel airconditioners bring relief from hot, humid or polluted outside air,
they pose many potential health hazards. Much rescarch has looked at how the circulation of air
inside 1 closed environment — such as an office building — can spread discase or expose occupants

1o haemiul chemicals,

One ol the more widely publicised dangers is that of Legionnaire's disease, which was first recog-
nised in the 1970s. This was found to have affected people in buildings with air-conditioning sys-
ems i which warm air pumped out of the system's cooling towers was somehow sucked back into
the air intake, in most cases duae to poor design. This warm air was, needless to say, the perfect
emironment lor the rapid growth of discase-carrying  bacteria originating from outside the
building, where it existed in armless quantities. The warm, bacteria-laden air was combined with
cooled, conditioned air and was then cireulated around various parts of the building. Studies

(continued)
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showed that even people owside such buildings were at risk if they walked past air exhaust ducts.
Cases of Legionnaire's discase are becoming fewer with newer system designs and modifications to
older systems, but many older buildings, particularly in developing countries, 1
monttormg,

A_::. > oconstant

dgarette smoke s also carried from room to room by some air:

with it the attendant risks of i

conditioning systems, bringing
sive smoking. The past few years have scen a lot of studies into
passive smoking — the smoke breathed in by non-smokers living or working near smokers. In
Japan,acsurvey of medical records showed that women whose hushands do not smoke are half as
likely 1o acquire lung cancer as those who are married to smokers. Research into passive smoking
in an office setting demonstrated similar risks for non-smoke working for many years next to
smaokers. Smoky aiv circulated by the airconditioning system of the average office, according to an

Australian study, caused non-smokers 1o breathe in the equivalent of three cigarettes in one day of

work. -

The ways in which air-conditioners work to “clean’ th
too. One such way is with the

air can inadvertently cause health problems,
> of an electrostatic precipitator, which removes dust and smoke
particles from the air. What precipitators also do, however, is emit large quantitics of positive air
ions into the ventilation system. A growing number of studics show that overexposure to positive air
ions can result in-headaches, fatigue and feelings of irritation.

Large air-conditioning systems add water to the air they circulate by means of humidifiers. In older
systems, the water used for this process is kept in special reservoirs, the bottoms of which provide
breeding grounds for bacteria and fungi which can find their way into the ventilation system. The
risk to human health from this situation has been highlighted by the fact that the immune systems
ol approximately half of workers in air-conditioned office buildings have developed antibodies 1o
fight off the organisms found at the bottom of system reservoirs. Chemical disinfectants, called *bio-
cides’, that are added to reservoirs to make them germ-frec, are dangerous in their own right in
sulficient quantities, as they often contain compounds such as pentachlorophenol, which is strongly
linked to abdominal cancers.

Finally, it should be pointed out that the artificial climatic environment created by air-conditioners
san also adverse y affect us. In a natural cnvironment, whether indoor or outdoor, there are small
variations in temperature and humidity. Indeed, the human body has long been accustomed 10
these normal changes. In an air-conditionced living or work environment, howeve body tempera-
tures remain well under 37°C, our normat temperature. This leads o a weakened immune system
and thus greater susceptibility to discases such as colds and fu.

duct: a tube or pipe through which air travels
humidifier: device to make air humid
reservoir: a tank used for storing water
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Questions 29-11

Using NO MORE THAN TWO WORDS. answer the following questions. Write your answers in boxes
29-31 on your answer sheel.

29. Which part of the world will experience the smallest growth in air-conditioning between 1990 and
20307

30. Which part of the world will experience the largest growth in air-conditioning between 1990 and
2030?

31 In which part of the world is Legionnaire’s disease more likely to occur?

Questions 32 and 33
The diagram below shows how Legionnaire’s disease is spread.

Complete the diagram by identifving objects 32 and 33. Choose TWO words from the passage for each
answer. Write your answers in boxes 32-33 on your answer sheet.

———

Ol_umm oy T — Air
ombined air for R Jitioner
ircylati o Trv—
! o
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Questions 34-38 hvﬁm«ﬁ&é.ﬁ.ﬁ ~.QA-:.~ ~u

tests — Paper 6

Practice IELTS Reading Subtest

Using the information in Reading Pussage 3, indicate the relationship benween the two items given for each
question below by marking on your answer sheet:

PC  if there is a positive correlation
NC  if there is a negative correlation

I/N if there is little or no correlation

Academic Module
NI if there is no information

Write your answers (PC, NC, LIN, or NIj in boxes 34-38 on your answer sheet.

PAPER SIX-

Example

smoking in office risk of cancer to non-smokers
Answer: PC

34. level of smoke in air incidence of headaches '
35. use of electrostatic precipitator feelings of calm/relaxation TIME ALLOWED: 1 hour
36. use of humidifier antibody development in workers NUMBER OF QUESTIONS: 38
37. use of certain biocides in humidifiers potential risk of abdominal cancers
38. natural indoor temperature fluctuation risk to human health
Instructions
. WRITE ALL YOUR ANSWERS ON THE ANSWER SHEET
The test is in 3 sections:
| - - Reading Passage | Questions 1-10
-- Reading Passage 2 Questions 11-25
; - - Reading Passage 3 Questions 26-38
! Remember to answer all the questions. If you are having trouble with a question, skip it and return to
i it fater.
i
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READING PASSAGE |

You should spend about 15 minutes on Questions 1-10 which are based on Reading Passage 1.

Question 1

l. The author of *Kee

12 Cut Flowers” believes flower care is dependent on three main factors. One

of them is temperature. What are the other TWO?

Write your answer in box I on your answer sheet.

Keeping Cut Flowers

While everybody enjoys fresh cut flowers around
their house, few people know how 1o keep them
for as long as possible. This may be done by
keeping in mind a few simple facls.

An important thing to remember about cut
flowers is that they are sensitive to temperature.
For example, studies have shown that cut carna-
tions retain their freshness eight times longer
when kept at 12°C than when kept at 26°C.
Keeping freshly harvested flowers at the right
temperatures is probably the most important
aspect of flower care.

Flowers are not intended by nature to live very
long. Their biological purpose is simply to attract
birds or insects, such as bees, for pollination.
After that, they quickly wither and die. The pro-
cess by which flowers consume oxygen and emit
carbon dioxide, called respiration, generates the
energy the flower needs to give the flower its
shape and colour. The making of seeds also
depends on this energy. While all living things
respire, flowers have a high level of respiration.
A result of all this respiration is heat, and for
flowers, the level of heat relative to the mass of
the flower is very high. Respiration also brings
about the eventual death of the flower, thus the
greater the level of respiration, the sooner the
flower dies.

How, then, to controi the rate at which flowers
die? By controlling respiration. How is respir-
ation controlled? By controlling temperature. We
know that respiration produces heat, but the
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reverse is also true. Thus by maintaining low
temperatures, respiration is minimised and the
cut flower will age more slowly. (Tropical flowers
are an exception to this rule; they prefer warmer
temperatures.)

Cooler temperatures also have the benefit of pre-
serving the water content of the flower, which
helps to slow down ageing as well. This brings us
to another important aspect of cut flower care:
humidity. The average air-conditioned room has
a relative humidity of 65%, which contributes to
greater water loss in the flower. Flowers are less
likely to dry out if humidity levels are 90-95%,
but this may be unrealistic unless you live in the
tropics or subtropics.

Yet another vital factor in keeping cut tflowers is
the quality of the water in which they are placed.
Flowers find it difficult to ‘drink’ water that is
dirty or otherwise contaminated. Even when
water looks and smells clean, it almost certainly
contains bacteria and fungi that can endanger
the flowers. To rid the water of these unwanted
germs, household chlorine bleach can be used in
small quantities. It is recommended that 15 drops
of chlorine bleach (at 4% solution) be added to
each litre of water. The water and sol
should also be replaced each day.

When going to buy cut flowers, look for ones
that have not been kept (by the flower shop) in
direct sunlight or strong wind. If the flowers are
not freshly harvested, ask whether they have
been stored in a refrigerated coolroom.

Questions 24

Complete the sentences below with words aken from Reading Passage |. Use NO MORE THAN ONE -
WORD or NUMBER for each blank. Write your answers in boxes 2—4 on your answer sheet.

2 A difference of 14°C can extend the life of camnations by upto _________times.

3. and

are two aspects of a flower’s appearance that depend on respiration.

Respiration is also necessary for the flowers to produce

Questions 5-8

Complete the flow chart below. Choose NO MORE THAN THREE WORDS from the passage for each
answer. Write your answers in boxes 5-8 on your answer sheet.

5) - respiration o flowers will
h = rate reduced o )
A
flower's
» ... (6) ...
tained
The above diagram does not apply to ... (8) ... flowers. h

Questions 9 and 10

Using NO MORE THAN TWO WORDS, answer the following questions. Write your answer in boxes 9-10

on .:::. answer .1:;4.

9. What product does the author suggest using to help protect cut flowers?
10. The author identifies two natural elements that shopkeepers should keep from flowers. Name one of
these.
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READING PASSAGE 2

You should spend abour 25 minutes on Questions 11-25 which are based on Reading Passage 2.

Literacy in Freedonia’s
prisons

In 1993, the Government of Freedonia’s National Prisons Directorate (NPD) carried out a
research project to investigate the extent of literacy in Freedonia’s prison population.

The notion that prisoners are poor readers and writers seems to be questioned very little by
the public despite the lack of hard evidence to support such a view. The media, in particular,
continue to portray prisoners as illiterate and generally poorly educated. Freedonia’s leading
daily newspaper, The Freedonian, for example, frequently makes such statements as ‘Free-
donia’s jails are full of people who can’t read! (4 May, 1992). But the media are not the only
ones who are critical. Research into attitudes of prison officials shows that they, too, hold that
prisoners are poor readers (McDonnell, 1989). Overseas studies have also been influential in
strengthening this view. For example, a survey of Canadian prisoners by Kohl in 1987
revealed a literacy rate ranging from 15% to 55%, while an Australian study of the same year
showed similar results. To add to the general criticism, Freedonia’s criminologists are begin-
ning to suggest that crime is a product of illiteracy (Bass, 1988; Katz & Wallport, 1989). The
NPD commissioned its study to compare prisoner literacy with that of the general public to
see how Freedonian prisoners actually conform to these perceptions.

The study, carried out by the Literacy Institute of the Freedonian National University, took
as samples 200 male prisoners from Yaxchilan Men’s Correctional Institute and 150 female
prisoners from Monambak Women's Prison. The prisoners were each made to work through
a series of activities designed to assess performance in three separate literacy areas. The
three areas included what the study termed X-literacy’, which is the ability to correctly fill
out forms or follow written directions; ‘Y-literacy’, the comprehension of reading passages;
and Z-literacy’, which calls for correct interpretation of text that is primarily number-based.
This latter skill often includes some calculation. All activities were identical to those used in
a national adult literacy survey carried out in 1990.

It was found that the prison population did, in fact, have a lower rate of X-literacy than the
general population, but that the overall difference was slight. In an activity which had the
prisoners complete mock job applications, for example, just 62% of female and 60% of male
prisoners could correctly fill out the applications compared with 66% in the national adult
sample (see figure 1). Similar differences were found between general and prison popula-
tions in completing insurance applications, although it should be mentioned that individual
differences in this task were great.

There were activities in which prisoners did more noticeably worse, however. In one activity,
the proportion of male prisoners who could correctly identify the main and secondary poeints of
newspaper articles was 54%, compared with 64% of the general public. Interestingly, female
prisoners, with 61%, were much closer to the national average for this activity. Prisoners,
again more noticeably males, also did significantly worse in keeping a running total of a bank
account, a quantitative task of relative complexity.
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But, importantly, both male and female prisoners oczumloz.smm the national mmﬁ_e m.EMEo :.M
other activities; in one, far fewer general w.m::m than prisoners nﬁ.EE nc:vmnaru\ 5—3”%@
train timetables, while in identifying directions on medical prescriptions, ron .ME Mm nd
female prisoners were marginally better than their counterparts on the other side

prison fence.

% [ Yaxchilan
80 1 [J Monambak 77
75 W National
72
70 1 69
6o 64
62 61
40
60 59
53 54 54
50+
“© i i leulati Using train
Completing job ~ Completing  Understonding  Understanding  Calculating Jsi m.u e
applications insurance medical newspaper bank timetables
applications prescriptions orficles balances

Figure 1: Percentage correct on assorted literacy tasks

results show that prisoners and the general adult population, seen from an overall per-
MWMQ_WMM are on an mnw?m_mi literacy level. Certainly, prisoners appear to display %me.
nesses in particular literacy areas, but if the results mmacam»m_w reflect the prison popula Mms
as a whole, it would be inaccurate and hence inappropriate to conclude that prisoners are the
worse readers and writers. The study should not be 5_:.5 to suggest that there are zo%ﬁmqw_mw
problems among prisoners, however, because while prisoners may be no icﬂm_ﬁw .c:,p u:mmsm
general adult public, the general adult public cannot be said to perform very well in NM% 0 ! e
literacy tasks. Indeed, in commenting on the results .oﬁ the NPD mn:@w. Wallport (1994) wrote,
‘It seems our initial assessment of literacy among prisoners was :o« _wno:mnn. Where we were
mistaken was in how we viewed the skill levels of the general public.

literacy: the ability to read and write
mock: not real

Questions 1113

' i ions several i ses is iteracy is generally viewed.
The author of Reading Passage 2 mentions several influences on how prisoner literacy is gencerally

One of these influences is ‘Freedonia’s criminologists’. 1dentify THREE other influences.

Using NO MORE THAN TWO WORDS for each answer, write the three influences separately in boxes
11-13 on your answer sheet.
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Questions 14-18

Below is a list of the materials used in assessing the three literacy areas in the NPD study. Complete the list

’ X TW - y ; - .
Choose ONE or TWO WORDS from ihe passage for each answer. Write your answers in boxes 14—18 on
your answer sheet.

MATERIALS USED IN:

X-literacy activities

s (1)
. .::m...p

Example

» medical prescriptions

Y-lileracy activities

L (16) .

Z-literacy aclivities

s L (1T -
c 18

Questions 19-21

Complete the partial summary below. Choose your answers A=F from the list below the ssonmary and write
them in boxes 19-21 on your answer sheet. .

>\E.. There are more phrases than spaces so you will not use them all. You may use any of the phrases more
than once. , ‘ .

,_= comparing the NPD study’s findings with that of a similar study of the general adult population in 1990,
it was shown that the general adult population was most proficient at correctly ... E ... (Example).

The largest percentage-point difference between female prisoners and mule prisoners was found in
--.(19)... . Male prisoners scored higher than their female counterparts in ... (20) ..., and ranked between
female prisoners and the general public in ... (21) ... .

A completing an employment application
B completing an insurance application

C following medical prescription directions
D comprehending newspaper articles

E balancing bank accounts

F using train timetables
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Questions 22 and 23

In analysing the results of the study, the Literacy Institute determined that, due to the sampie sizes, differ-
ences in scores of 3 percentage points or lower could not be considered significant.

22, How many of the literacy activities in the NPD study showed a ditference between male and female
prisoners that was significant? '
23. How many of the literacy activities showed a difference between female prisoners in the NPD study

and the general adult public in the national adult study that was NOT significant?

Write the correct NUMBERS in boxes 22 and 23 on your answer sheet.

Questions 24 and 25

Choose the appropriate letiers A=D and write them in boxes 24-25 on your answer sheet.

24 In setting up its study, the NPD wished to ...

A see if prisoner illiteracy matched public perceptions.

B show that prisoner literacy levels are not lower than those of the general adult
public.

C identify areas in which prisoners need literacy training.

D show that popular perceptions of prisoner literacy are not correct.

25. The NPD study suggests that ...
A it is inaccurate (o say prisoners have a low literacy level.
B prisoners compare favourably with the general adult population.
C neither prisoner literacy nor general adult literacy is very satisfactory.

D prisoners are worse readers and writers than general adults.
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READING PASSAGE 3

You are advised 1o spend about 20 minutes on Questions 26—38 which are based on Readin ¢ Pussage 3

Wild Foods of Australia

Over 120 years ago, the English botanist [. D. Hooker, writing of Australian edible plants, suggested
that muny of them were “eatable but not worth cating’. Nevertheless, the Australian ::_.M_ together
with the fauna, supported the Aboriginal people well before the arrival of Europeans. The %cc..f:.ﬁ
were not farmers and were wholly dependent for life on the wild products around them. They learned
to eat, often alter weatment, a wide variety of plants.

The conquering Europeans displaced the Aborigines, killing many, driving others from their tra-
ditional tribal lands, and eventually settling many of the tribal remnants on government reserves
where flour and beef replaced nardoo and wallaby as staple foods. And so gradually, the vast store
of knowledge, accumulated over thousands of years, fell into disuse. ?:_n__vs_mu. lost. “

:::.G..é_,H a few T:c_ucu:, men took an intelligent and even respectful interest in the people who
were being displaced. Fxplorers, missionaries, botanists, naturalists and government  officials

TV . ~ded - O atelv i g a8 tshe B :
A.v._zun:.ra. ﬂ.hn.:_ ded .::m~ _::::.:.r_v in some cases, ._:_7_;:0;. Today, we can draw on these publi-
f._:::u m: form the main basis of our knowledge of the edible, natural products of Australia. The
picture is no n_::_wp mostly incomplete. We can only speculate on the number of edible plants on
which no observation was recorded. .

Notall our information on the subject comes from the Aborigines. Times were hard in the early days
of m:_.:_un:: chS:c:r and traditional foods were often in short supply or impossibly expensive ?p.
a pioneer trying to establish a farm in the bush. And so necessity led to experimentation, just as it
must have done for the Aborigines, and experimentation led to some lucky results. So far as is known
the Aborigines made no use of Leptospermum or Dodonara as food plants, yet the early setders _.:::L
that one could be used as a substitute for tea and the other for hops. These _v_..::mm.:,». not closely
related to the species they replaced, so their use was not based on botanical observation. Probably
some experiments had less happy endings; L. J. Webb has used the expression “eat, dic and learn” in
Q.:_:nn:c: with the Aboriginal experimentation, but it was the successful attempts that became
widely known. It is possible the edibility of some native plants used by e Aborigines was discovered
independently by the European settlers or their descendants. ’ .

Explorers making long expeditions found it impossible to carry sufficient food for the whole journey
m:_a were forced to rely, in part, on food that they could find on the way. Still another source of
:_:w::::c: comes from the practice in other countries. There are many z_u.cl fromnorthern Aus-
tralia which occur also in southeast Asia, where they are used for food.

In general, those Aborigines living in the dry inland areas were largely dependent for their vegetable
foods on seed such as those of grasses, acacias and eucalypts. The ﬂn\_,:::; these seeds between fh
stones to make a coarse flour. Tribes on the coast, and ?:.:Q::M.; those in the vicinity of coastal
rainforests, had a more varied vegetable diet with a higher proportion of fruits and wibers. Some ol
the nc?.:m_ plants, even if they had grown inland, probably would have been unavailable as food since
they required prolonged washing or soaking to render them non-poisonous; many of the infand tribes
no_wE. not obtain water in the quantities necessary for such treatment. There was also considerable
variation in the edible plants available to Aborigines in different latitudes. In general, the people
E.c lived in the moist tropical areas enjoyed a much greater variety than those in the ﬁ.::_:._.: nrt
of Australia. ' , .
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With all the hundreds of plant species used for food by the Australian Aborigines, it is perhaps sur-
prising that only one, the Queenstand nut, has entered into commercial cultivation as a food plant.
The reason for this probably does not lie with an intrinsic lack of potential in Australian flora, but
rather with the lack of exploitation of this potential. In Europe and Asia, for example, the main food
plants have had the benelit of many centuries of selection and hybridisation, which has led to the
production of forms vastly superior to those in the wild. Before the Europeans came, the Aborigines
practised no agriculture and so there was no opportunity for such improvement, either deliberate
or unconscious, in the quality of the edible plants.

Since 1788, there has, of course, been opportunity for selection of Australian food plants which might
have led to the production of varieties that were worth cultivating. But Australian plants have probably
‘missed the bus'. Food plants from other regions were already so far in advance after a long tradition
of cultivation that it seemed hardly worth starting work on Australian species. Undoubtedly, the native
raspberry, for example, could, with suitable selection and breeding programs, be made to yield a
high-class fruit; but Australians already ¢njoy good raspberries from other areas of the world and
unless some dedicated amateur plant breeder takes up the task, the Australian raspberries are likely
to remain unimproved.

And so, today, as the choice of which food plants to cultivate in Australia has been largely decided,
and as there is little chance of heing lost for long periods in the bush, our interest in the subject of
Australian food plants tends to relate o natural history rather than to practical necessity.

edible: fit to be caten
botany: the study of plants

Questions 26-32
Do the following statements reflect the claims of the writer in Reading Pussage 3? In boxes 26-32 write:
YES if the statement reflects the writer’s claims

NO if the statement contradicts the writer
NOT GIVEN if there is no information about this in the passage

26. Most of the pre-Evropean Aboriginal knowledge of wild foods has been recovered.

27. There were few food plants unknown to pre-European Aborigines.

28, Europeans learned all of what they knew of edible wild plants from Aborigines.

29, Dodonaca is an example of a plant used for food by both pre-European Aborigines and European

settlers.
RIt Some Australian food plants are botanically related to plants outside Australia.

RIS Pre-European Aboriginal tribes closer to the coast had access 1o a greater variety of food plants than
tribes turther intand. :

R Some species of coastal food plants were also found inland.

Practice Reading Papers 127



Practice writing
tests

PRACTICE WRITING PAPER ONE
WRITING TASK 1

You should spend about 20 minutes on this task.

Eating sweet foods produces acid in the mouth which can cause tootl i i
h d .
are measured by low pH values.) ceny. (High acid levels

Describe the information below and discuss the implications for dental health.

You should write at least 150 words.

Acid level in mouth from consumption of sugars/honey

L emmesseancneny

P 6
© H
m .........................
o |
i c 5
.w e
s . \
] e Fruit sugar
=0y ' .7
T = = = « Cane sugar
-
'Y - e IODQY
3 ' + +
Moment 5 10 i5 20 25 30 35 40
eaten minutes  minutes  minules  minutes  minutes  minutes  minutes  minules

Time elapsed after eating sugar/honey
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WRITING TASK 2

You should spend about ) minutes on this task.

Present a written argument or case (o an educated reader with no specialist knowledge of the following
topic.

In some countries the average worker is obliged to retire at the age of 50, while in others
people can work until they are 65 or 70. Meanwhile, we see some politicians enjoying power
well into their eighties. Clearly, there is little agreement on an appropriate retirement age.

Until what age do you think people should be encouraged to remain in paid employment?
Give reasons for your answer.
You should write at least 250 words.

You should use your own ideas, knowledge and experience and support your arguments with examples and
relevant evidence.
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Practice writing
tests

P
WRITING TASK 1

You should spend about 20 minutes on this task.

The graphs be

RACTICE WRITING PAPER TWO

low show the numbers of male and female workers in 1975 and 1995 in several

employment sectors of the republic of Freedonia.

Write a report for a university teacher describing the information shown.

Manufacturing
Communications

mm:oznm\vo:rmsm
Wholesale &
retail trade

Public sector
{non-defence)

Public sector
(defence)

Manufacturing
Communications

Finance/banking
Wholesale &
retoil trade

Public sector
{non-defence)

Public sector
{defence)

You should write at least 150 words.

Employment in Freedonia by sex in 6 sectors, 1975
T

O Women
@® Men

IHIfO ............... e O Women
S Q @® Men
—Co
®---O
nOLTEREERE L
—O---e
| | 1 | | ] | ] | ]
1 1 [ f ]
0 200 400 600 800 1000

Number of employees ('000)
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WRITING TASK 2

You should spend about 40 minutes on this task.

Present a written argument or case 1o an educated reader with no specialist knowledge of the following

topic.

The idea of going overseas for university study is an exciting prospect for many people. “.“:
while it may offer some advantages, it is probably cn:.an .w m:.w..rc.:o because of the diffi-
culties a student inevitably encounters living and studying in a different culture.

To what extent do you agree or disagree with this statement?
Give reasons for your answer. .

You should write at least 250 words.

You should use your own ideas, knowledge and experience and support your arguments with examples and
relevant evidence.
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Practice writing

tests

PRACTICE WRITING PAPER THREE

WRITING TASK 1

You should spend about 20 minutes on this task.

The diagram _.:._o.s. shows the typical stages of consumer goods manufacturing, including the
process by which information is fed back to earlier stages to enable adjustment.

Write a report for a university lecturer describing the process shown.

You should write at least 150 words.

raw
materials

—_— s

Flow of manufacturing
process

Flow of information

feedback
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manufactured
components

ﬁvf‘v storage

|

production

> n_o::m:m

product
research

I

assembly

inspection

testing

_

packaging

L

design

market
research

< advertising

I

despatch

—

ua_mm

WRITING TASK 2

You should spend about 40 minutes on this task.

Present a written argument or case to an educated reader with no specialist knowledge of the following
topic.

Many people believe that women make better parents than men and that this is why they
have the greater role in raising children in most societies. Others claim that men are just as
good as women at parenting.

Write an essay expressing your peint of view.
Give reasons for your answer.
You should write at least 250 words.

You should use your own ideas, knowledge and experience and support your arguments with examples and
relevant evidence.
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Practice writing

tests

PRACTICE WRITING PAPER FOUR
WRITING TASK 1

You should spend about 20 minutes on this task.

The chart below shows the sleep patterns of people in five different occupations according to a
Canadian study.

Write a report for a university lecturer, describing the information below. Give possible
reasons for the differences.

You should write at least 150 words.

Occup- 16-7|7-8{8-9|9-101 10| 1 1-112-1] 1-2| 2-3 |34 | 4-5|5-6|6-7 | 7-8| 8-9[9-10] 10| 11-[12-1]1-2|2-3]3—4{4-5[5-6
ation pm(pmipm{pm | H {12 am jam [am jam{am |[am [am |am {am |am | 11 | 12 pm ipm|pm|pm{pmipm
pm|pm am | am
Student
Truck
driver

executive

Doctor

awake asleep
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WRITING TASK 2

You should spend ubout 40 minutes on this task.

Present a written argument or case to an educated reader with no specialist knowledge of the following
topic.

The mass media, including television, radio and newspapers, have great influence in shaping
people’s ideas.

To what extent do you agree or disagree with this statement?
Give reasons for your answer.
You should write at least 250 words.

You should use your own ideas, knowledge and experience and support your arguments with examples and
relevant evidence.
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Practice writing
tests

PRACTICE WRITING PAPER FIVE
WRITING TASK 1

You should spend about 20 minutes on this task.

The table below shows social and economic indicators for four countries in 1994, according to
United Nations statistics.

Describe the information shown below in your own words. What implications do the indicators
have for the countries?

You should write at least 150 words.

Indicators Canada Japan Peru Zaire
Annual income per person (in $US) 11100 15760 160 130
Life expectancy at birth 76 78 51 47
Daily calorie supply per person 3326 2846 1927 1749
Adult literacy rate (%) 99 99 68 34
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WRITING TASK 2

You should spend no more than 40 minutes on this task.

Write an essay for a university teacher on the following topic.
“Telecommuting’ refers to workers doing their jobs from home for part of each week and
communicating with their office using computer technology. Telecommuting is growing in
many countiies and is expected to be common for most office workers in the coming
decades.
How do you think society will be affected by the growth of telecommuting?

You should write at least 250 words.

You may wish to discuss this in terms of your own society, or hdman societies in general.

You should use your own ideas, knowledge and experience and support your arguments by examples and by
relevant evidence.
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Practice writing
tests

PRACTICE WRITING PAPER SIX
WRITING TASK 1

You should spend no more than 20 minutes on this task.

The diagram below shows the average hours of unpaid work per week done by people in
different categories. (Unpaid work refers to such activities as childcare in the home, housework
and pardening.)

Describe the information presented below, comparing results for men and women in the
categories shown. Suggest reasons for what you see.

You should write at least 150 words.

Unpaid work hours per week

60 ~
[J Married women
50 - T Married men
40 -
30
20
10
0 T S . RPN _
Without With 1-2 With 3+
children children children

Source: AdJournal Australia
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WRITING TASK 2

You should spend about 40 minutes on this task.
Write an essay for a university lecturer on the following topic.

The rising levels of congestion and air pollution found in most of the world’s cities can be
attributed directly to the rapidly increasing number of private cars in use. In order to reverse
this decline in the quality of life in cities, attempts must be made to encourage people to use
their cars less and public transport more.

Discuss possible ways to encourage the use of public transport.
You should write at least 250 words. .

You should use your own ideas, knowledge and experience and support your arguments with examples and
relevant evidence.
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Interprefiing your practice test resulls

Although the Listening and Reading practice papers contained in this book have under-
gone trialling and statistical analysis, we make no claim that the results you attain on
them will match your results on the real IELTS test. Thus, instead of providing a band
score, we offer the following rough guide as a means of interpreting your test scores.
Keep in mind that the level of difficulty (and the number of questions) varies slightly
across the tests contained in this book.

‘our score

31-40

17-30

0-16

Your score

29-40

16-28

0-15

LISTENING

A score in this range indicates you are likely to do well to very well in the
actual IELTS Listening Module.

A score in this range indicates you will need to concentrate more on vour
listening skills in order to obtain adequate results in the actual IEETS
Listening Module.

A score in this range indicates you are unlikely to obtain adequate results
in the actual IELTS Listening Module if attempted any time soon. We
recommend you make a serious effort to improve your listening skills,

READING

A score in this range indicates you arc likely to do well to very well in the
actual [ELTS Reading Module.

A score in this range indicates you will need to concentrate more on your
reading skills in order to obtain adequate results in the actual IELTS
Reading Module.

A score in this range indicates you are unlikely to obtain adequate results
in the actual IELTS Reading Module if attempted any time soon. We recom-
mend you make a serious cffort to improve your rcading skills.
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Answer keys

Note the following symbols used in the answer |

keys.

questions

be correct

() for words that are not a necessary part of the answer
/ between alternative words or phrases within one answer
V4 between aceeptable alternative answer forms

; between words/phrases that are both needed to answer a set of

AND between words/phrases that must both be included for an answer to

Practice Listening Paper One

D

. C

C

V will join

J will join

6. will not join AND (going to)
Canada = overseas

will not join AND (going to)
Quceenstand

oty

n

~!

8. Ballantyne (must be spelled
correetly)

9. 7743 2129

10, American Express

11. 8175

12. B

13. 11

4.8

15, 70/seventy

16. 13:thirteen

17. A

18. D

19. G

20-21. G; B (cither order)

22.
23
24
25.
26.
27
28.

29.

30.

30thirty million
sceond/2nd

below 600 metres
instant (coffee)
blended (coffee)
Uganda

S Brazil, JUSA, VUK (must be all
THREE)

Vualy

/ France, / Germany, /Japan (must
be all THREE)

(the) United Nations
Freezing (weather)
B

content

process

B

E

A

C

E

D
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Practice Listening Paper Two

Al ol S

10.

12.
13.
14,
15.
16.

17.

18.
19.
20.

21.

history

B

F

b

D

C

9/nine

Wednesday

Tuesday

fthree

10/ten

1100

northcast
rectangle/rectangular/square
warm

northwest

2/two million

beach(es)

250000

hot springs// mineral baths//
bushwalking / mountains
southwest

Practice Listening Paper Three

1. B
2. A
3D
4. C
5. C
6. / Greek salad (Sareena)

7-9. / Chicken sandwich (Sareena)

19-

V Chicken sandwich (Vincent)
V/ Onion soup (Vincent)

10. A

11. C

12. rental prices//rent

13. 8650

14. 350-650

15. northern Chapmanville /north

16. river

17. bay

18. insects/mosquitoes

20. pollution//polluted (bay); (airport)
noise//airport (any order)

21. trains AND buses

22. buses
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22. Spanish

23. wine

24, 2two

25. 1/one

26. 4/four

27. D

28. A

29. C

30. Japan

31. fashionable

32. liver

33. cigarette smoke /smoking

34. formal introduction(s)/ formal
situation(s)

35. not interested

36. G

37. C

38. D

39. I

40. A

41. F

42. E

23. quality

24, cullet

25. 25/twenty-five

26. beer bottles

27. 30/thirty

28. standardisation

29. shopkeepers/shops

30. return

31. 10/ten

32. transport /transportation //
transporting

33-36. A; G, E; H (any order)

37. / (school graduation) AND / (spouse
leaves work)

38. / (pregnancy)

39. / (divoree)

40. C

41. communicating less /less
communication /talking less 7 less talk

42. less energy//little energy 7/ fecling tired

43. sleeping/ falling asleep

Practice Reading Paper One

1. Cooke and /& Wheatstone

2. Western Union (Company)

3. Reis

4. telephone

5. harmonic telegraph

6. C

7. A

8 E

9. D

10. B

11. fragile /awkward (to use)/difficult to
transport //expensive (to build)

12. rail station(s)

13. musical tones

14. harmonic telegraph

15. B

16. D

17. F

18. A

19. E

20. F

21. D

Reading Paper Two
1L C

2. E

- o
oY 1

12

6. 11

7. (15-) 19

8. 20/20-24//24
9. suburban arcas
10. D

. LYN

12. PC

13. NI

14. NC

15. NC

16. Yes

17. Not given

w

[SO 3S I \S T S ]
|2 P ¥}
Q»c ™

26. avoidant

27. anxious-ambivalent

28. avoidant

29.ii

30. vii

31. ix

32. v

33. iv

34-35. 911 emergency system; (police)
computer (systems) (either order)

36. Yes

37. Yes

38. Yes

39. Not given

40. No

41. Yes

42. Not given

18. No

19. No

20. Yes

21. Not given

22. Yes

23. iii

24, x

25, ix

26. i

27.ii

28. vii

29-32. A; G E; G (any order)

33-34. low wages; surplus labour (cither
order)

35. small businesses

36. on foot )

37. private automobiles
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Practice Reading Paper Three

LA

2. (southwestern) United States AND
China//(China’s) Xinjiang (Provinee)
(must have both)

3. Australia//New Zealand //North
Amcerica// Western Burope (any
THREE)

4-7. A; D; E; G (any order)

8. 35/thirty-five (%)(percent)

. (commercially sold) timber/ brick

(products)

). passive solar capacity//(walls) store

heat

. cement//sand //straw//cow dung

(any TWQ)

12, coatings/paints

13. eracks /(carly) deterioration

14. E

15. O

16. B

17. A

18. Agfitz (1973)

19. Agfitz (1972a)

=l

1

1

—

Practice Reading Paper Four

146

1. NI
2.D
3D
4.1
S. NI
6. H
7. nostrils
8. 8/cight weeks
9. (cool) temperature
10. muddy
11. B '
12. C
v

[
ook

16. x

17. vii

18. professional

19-20. responsibility; (employec)
commitment (cither order)

21-22. better pay; more satisfaction
(cither order)
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2

=

). Haldern & /and Matthews (1969)

21. Namimitsu & /and Matthews (1971)

22. Wilson (1976)

23. Vilberberg & /und Zhou (1991)

24. Agfitz (1972h)

25. Not given

26. Yes

27. Yes

28. No

29, comprehensive fdenser //(more)
detailed

30. simplified

31. visual interest /entertainment

32-33. comprchensiveness (of reporting);
clarity (of explanation)

34. working women

35. C

36. A

37. 8

38. C

39. politicians

40). radio

41. newspapers :

23. Not given
24. No

25, Yes

26. Yes

27. Not given
28. B

20. A

30. C

31. B

32. b

33. A

34. A

35. B

36. B

37. G

38. E

39. 48 million
40. chronic fever
41. Malawi//Kenya
42. too hot//cost

Practice Reading Paper Five

1. i

2w

3. vi
4. viil
R
6. N
.S

o

2

-

8.Q

9. T

10. M

11. temporary entrants

12-13. net migration; illegal immigration
(cither order)

4. G

15. B

16. F

17. C

18. E

19. rugged AND swampy (cither order)

Reading Paper Six
1. humidity AND water quality
(cither order)
8'eight
shape AND colour (cither order)

1o

w

sceds

controlling temperature /maintaining
low temperatures//cooler
temperatures

U e

6. water content

7. age (more) slowly

8. tropical

9. chlorine bleach

10. direet sunlight/strong wind

11-13. (the) media; prison officials;
overseas studies (any order)

14-15. job applications; insurance
applications (cither order)

16. newspaper articles

17-18. train timetables; bank accounts
(cither order)

20. penicillin

21. 60/sixty

22. nuisance

23. sap

24. climate AND soil (¢ither order)
25. leaves AND stems (either order)
26. nodules burst

27. gravity separation

28. collection vat

29, North America

36. Asia

31. developing countries

32. cooling towers

33. air intake

34. NI

35. NC

36. PC

37. PC

38. L/N

19. E

20. F

21. C

22, 2/two

23. Vone

24, A

25. C

26. No

27. Not given

28. No

29. No

30. Yes

31. Yes

32. Not given

33. A

34D

35. C

36. Queensland nut

37. sclection// hybridisation//
improvement// breeding

38. (native) raspberry
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Sample answers for Writing Papers

Practice Writing Paper One
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Task 1

>.:z::c who has visited a dentist has been told that cating excessive amounts of sweets
risks harming the teeth. This is because sweets lower pll levels in the mouth to
dangerous levels.

When the pll level in the mouth is kept above 5.5, acidity is such that teeth are
_._:_::.._.< to be in danger of decay. Sweet foods, however, cause pllin the mouth to drop
for a time, and the longer pll tevels remain below 5.5, the greater the opportunity for
decay to oceur. .

By comparing fruit sugar, cane sugar and honey, which are all common ingredients of
sweet foods, we find that cane sugar lowers pll levels for the longest period, thus pro-
ducing the greatest risk of the three. Approximately five minutes after co:m:__::_n cane
sugar, pll levels drop to as litdle as pH 3.5. They then begin to rise slowly, but do not rise
above pll 5.5 until at least 30 minutes have clapsed. By contrast, fruit mzn.m: which causes
the mouth’s acidity to fall to just above pl 4, poses a danger for a u.:cn:wm period: :x,::
decay is unlikely 20 minutes after consumption. Hone appears an even less _;u.r.< sub-
stance. Though acidity falls to about pll 4.75 within five minutes of cc:y.:_:c:.c: it
returns to above pll 3.5 in under fifteen minutes. ,

The implications, then, are that people who insist on cating sweet foods should be
aware of the ingredients, and that fruit sugar or honey appear preferable to cane sug:
(242 words) o

sk 2

ZE.EEC_..«. retirement age varies from socicty to society, perhaps a reflection of ccon-
omies, population pressures or simply value systems. Indeed, retirement at 50 can prob-
ably be as casily justificd as that at 70. It is my beliet, however, that the fonger an able
person is allowed to work, the better for both the individual worker and the cmployer.

D:wc::_:m.mc:_ age is not always a true indicator of ability. While some 65-ve :..mv_gv.
may not pertorm as well as they did in their past, many workers at this age do just as
é.c__ or better than they used to. People’s suitability for a position should he a _.c:cr.:c_.d
of their performance in the job, rather than the number of wrinkles or grey hairs they
have. Employers concerned about the increasing age of their r.::,_.;”cc,,w need c:?
observe their work records. Those doing poorly may be asked to retire, ?: those as <c._
unaffected by age should stay on. Indeed, it would appear cconomical for an CEH::.J.HH:.::
to retain its older employees when possible rather than spend time and _,:c:c< on
training new workers. : .
. Remaining in onc’s job for as long as one is able makes sense as life expectancics
increase around the world. As people live longer, they are longer able to contribute to
society in the form of meaningful work. But they are also in need of income for a longer
period, so a mandatory retirement age of 55 for someone who is statistically :rc?. to
live to 77 becomes inereasingly difficult to justify. At a time when populations are :nc.:_n
governments are less able to provide for their senior citizens, so by keeping able :.oq_:._nau
in paid employment for as long as is practicable, public mzcc:&m:nr.m are less strained.

Thus, workers who can still demonstrate their capacity to carry out their work
should not be asked to retire simply because they have qo"_crc»_ a certain age. Socictics
that insist on carly retirement may do well to look again at their policies. ,
(333 words)

Practice Writing Paper Two

Task 1
The two decades between 1975 and 1995 brought significant changes in the represen-
tation of women in Freedonia’s work foree, according to the graphs.

In 1975, for example, some 300000 men and 250000 women worked in the com-
munications sector. Twenty years later, though the number of men remained
unchanged, the number of women rose to 550 000. .

A similar situation was seen in the wholesale and retail trade sector, where the
number of women rose from about 550 000 in 1975 to almost 800 000 two decades
later. The number of men in this sector remained stable over the period, at around
700 000.

Women also made gains in both the finance/banking industries and in the defence-
related public sector. Whereas some 125000 women worked in finance and banking
institutions in 1975, the number increased to 450 000 by 1995, The number of men
grew only marginally from 425000 to 480 000 over the same period. In defence, the
number of men declined from 225 000 to 200 000, while the number of women rose
from 25 000 to over 100 000.

Two sectors that retained stable employment numbers for both men and women
were manufacturing, which had about 300 000 women and 650 000 men in both sur-
veyed years, and the public sector (non-defenee), which employed 650000 women
and 830 000 men.

Thus, women appear to have made gains in the Freedonian work foree but not at the
expense of men.

(243 words)

Task 2 .
There is no doubt that going to study in a forcign country, with its different language
and culture, cin be a frustrating and sometimes painful experience. But while overseas
study has its drawbacks, the difficultics are far outweighed by the advantages. Indeed,
people who go abroad for study open themselves up to experiences that those who
stay at home will never have.

The most obvious advantage to overseas university study is real-tife use of a different
language. While a person can study a forcign language in his or her own country, it
sannot compare with constant use of the language in academic and everyday life. There
is no better opportunity to improve second-language skills than living in the country in
which it is spoken. Morcover, having used the language during one’s studies offers a dis-
tinet advantage when one is applying for jobs back home that require the language.

On a university campus, the forcign student is not alone in having come from far
away. e or she will likely encounter many others from overseas and it is possible to
make friends from all around the world. This is not only exciting on a social level, but
could lead to important overseas contacts in later professional life.

Finally, living and studying abroad offers one a new and different perspective of the
world and, perhaps most important, of one’s own country. Once beyond the initial
shock of being in a new culture, the student slowly begins to get a meaningful under-
standing of the host socicty. On returning home, one inevitably sees one’s own country
in & new, often more appreeiative, light.

In conclusion, while any anxicty about going overseas for university study is cer-
tainly understandable, it is important to remember that the benefits offered by the
expericnee make it well worthwhile.

(301 words)
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Practice Writing Paper Three

Task 1
Most consumer goods go through a scries of stages before they emerge as finished prod-
ucts ready for sale. ]

Raw materials and manufactured components comprise the initial physical input in
the manufacturing process. Onee obtained, these are stored for later assembly. But
assembly first depends upon the production planning stage, where it is decided how
and in what quantitics the stored materials will be processed to ereate sufficient quan-
titics of finished goods. The production planning stage itsclf follows the requircments
of the goods’ design stage that proceeds from extensive rescarch, After assembly, the
products are inspected and tested to maintain quality control. Those units that pass the
inspection and testing stages are then packaged, despatched and offered for sale in
retail outlets. The level of sales, which is the end point of the manufacturing process,
helps determine production planning.

A product’s design is not only the result of product rescarch, but is also influenced
by testing and market rescarch. i the testing stage (after assembly and inspeetion)
reveals unaceeptable problems in the finished product, then adjustments will have to
be made to the product’s design. Similarly, market rescarch, which examines the
extent and nature of the demand for products, has the role of guiding product design to
suit consumer demands which may change with time. Market rescarch, while influ-
cenced by product sales, also serves to foster future sales by devising suitable advertising
for the goods.

Thus the reality of consumer goods manufacturing goes well beyond a simple linear
production process. ‘

(246 words)

Task 2

The view that women are better parents than men has shown itself to be truc
throughout history. This is not to say that men are not of importance in child-rearing;
indeed, they are most necessary if children are to appreciate fully the roles of both
sexes. But women have proven themsclves superior parents as a result of their con-
ditioning, their less aggressive natures and their generally better communication skills.

From the time they are little girls, females learn about nurturing. First with dolls and
later perhaps with younger brothers and sisters, girls are given the role of carer. Girls
sce their mothers in the same roles and so it is natural that they identify this as a
female activity. Boys, in contrast, learn competitive roles far removed from what it
means to nurture. While boys may dream of adventures, girls' conditioning mcans they
tend to sce the future in terms of raising familics,

Girls also appear to be less aggressive than boys. In adulthood, it is men, not women,
who prove to be the aggressors in crime and in war, Obviously, in raising children, o
more patient, gentle manner is preferable to a more aggressive one. Although there
certainly exist gentle men and aggressive women, by and large, females are less likely
to resort to violence in attempting to solve problems.

Finally, women tend to be better communicators than nten. This is shown in intelli-
gence tests, where females, on average, do better in verbal communication than males.
Of course, communication is of utmost importance in rearing children, as children
tend to learn from and adopt the communication styles of their parents.

Thus, while it is all very well to suggest a greater role for men in raising children, let
us not forget that women are generally better suited to the parenting role.

(303 words)
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Practice Writing Paper Four

Task 1
Differences in sleep patterns appear to reflect differences in individuals’ occupations.

A Canadian study has pointed out, for example, that students typically sleep for a
consceutive 8-hour period cach night, from 11 p.m. to 7 a.m. This may be because the
central activity in their lives, study, takes place in normal daylight hours. Similarly,
business executives sleep consecutive hours, but perhaps because their jobs are
especially busy and stressful they sleep for 6 hours on average, getting up around 5 a.m.

By contrast, truck drivers, probably because of their need to keep their trucks on the
road over long periods, tend to sleep in two 3-hour blocks: one between 7 and 10 a.m.
and another from 4 to 7 p.m. Another occupation associated with broken sleep sched-
ules is that of doctors. They tend to retire to bed around 1 a.m. and start their day at 7
a.m., but may be woken up to deal with emergencies in the middle of the night. Finally,
full-time mothers, especially those with young children, tend to sleep when their
babics do. Typically, they will sleep from 10 p.m. and be awoken at 1 a.m. to comfort
their babies for a couple of hours. They then go back to bed to wake at 6 a.m., but nap
for two hours or so in the carly afternoon.

Thus the influence on one’s sleep pattern is worthy of consideration when choosing
an oceupation.
(239 words)

Task 2 . .

The mass media have a powerful influence in shaping our lives. We have come to
depend on them for information and entertainment, and in doing so we let them affect
important aspects of our lives.

The undeniable uscfulness of the media in almost instantly providing information
about events around the world is largely taken for granted. But in our dependence on
the media we have allowed them to mould our notions and opinions of events, places
and people. Though few of us probably think about it, our conceptions of, say, our
cleeted officials spring from television images and newspaper storics. Most of us will
never meet prime ministers or presidents, but anyone who is regularly exposed to the
media will have an opinion of them. When it is time to cast our vote, we will make our
decision based on how the media portray the candidates. We are similarly swayed by
coverage of wars. The media, representing the values of their owners, societies and
governments, tend to report wars with a bias; which is the ‘good’ side and which the
‘had’ is determined for us by reporters, editors and commentators, and sure enough the
public begins to form opinions that reflect the coverage they see, hear and read in the
major media.

The media are also intluential in the way they facilitate the spread of culture and life-
style. The so-called *global youth culture’, in which one finds young people around the
world displaving a common interest in musie, clothing styles and films, is an example
of the media’s enormous sway in this regard. A popular figure such as Michael Jackson
would never be so well known were it not for the media’s extensive reach into every

sacicty on the globe.

Thus 1 would argue that the mass media’s influence is certainly great. Indeed, with
technological advancements such as the Internet bringing even more forms of clee-
tronice media to our homes and workplaces, it is likely the media's influence will grow
cven stronger.

(333 words)
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Practice Writing Paper Five

Task 1

A glance at four indicators of cconomic and social conditions in four countries, Canada,
Japan, Peru and Zaire, in 1994 reflects the great differences that exist between
wealthier and poorer nations.

The table shows that Japan and Canada had annual incomes of $15 760 and $11 100
per person, respectively. These figures were overwhelmingly greater than the corre-
sponding figures of $160 in Peru and $130 in Zaire.

Health indicators, too, reflected overall levels of affluence in the four nations. Life
expectancy at birth, for example, was higher among the more economically developed
countrics. Japan reported the highest life expectaney, 78. This was followed by Canada,
76; Peru, 51; and Zaire, 47. This suggests that richer societics are able to put more
money into health care than poorer ones.

The amount of calorics consumed daily per person roughly followed the same
ranking. Canadians cach consumed some 3326 calories per day while the Japanese
took 2846 calorics. The corresponding figures for Peru and Zaire were 1927 and 1749,
respectively.

Literacy rates among adults, too, were higher in wealthicr countries, no doubt a
refleetion of ability to invest in education. Canada and Japan both reported literacy
rates of 99%, while Peru claimed 68%. Zaire, the least cconomically developed of the
four countries, had a literacy rate of 34%.

The data appear to confirm the often cited link between national wealth and health
and education standards.

(236 words)

Task 2

The spread of telecommuting is sure to have far-reaching effects on society. By itsclf,
teleccommuting refers to office workers spending much of their time working from
home and using clectronie technologies to communicate with their cmployers. The
broader implications of telecomniuting, however, may involve changes to corporate
structure, workers' lifestyles and even urban planning.

The most obvious changes may be apparent in the ‘normal’ offices of companics,
governments and other organisations. If even half the working wecek is spent telecom:
muting from home, then we would initially expect many empty desks in the office. As
offices grow smaller, workers coming in for the day would be expected to share desks
with their absent colleagues. This, in turn, may affect the social atmosphere of an
organisation, however, as less social contact with one’s colleagues could harm morale
and loyalty.

For the individual office worker, telecommuting would mean spending more time at
home. For a parent with young children, this may be a blessing. Morcover, many tele-
commuters would be able to work the hours they wished: having a nap in the after-
noon, for example, but working some hours in the evening. One substantial benefit for
all wiccommuting workers is that there will be no need to travel to work, allowing
more free time.

The structure of urban life is also likely to be affected by telecommuting, We would
expect to sce fewer cars on the road during peak hours and, eventually, a smaller
concentration of offices in cities’ central business districts. In short, people will have
less reason to travel to city centres from outlying areas. As more people work and
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S

live in the same location, shops and cultural events will likely relocate themselves
out of the eity centre.,

In sum, telecommuting will serve not only to change the way we work but also the
way we live.
(306 words)

Practice Writing Paper Six

Task 1 .
The diagram reveals that the number of hours per week spent in unpaid work is
unequally distributed between men and women. ]

In houscholds where there are no children, women are reported to work some 30
hours per week in such tasks as housework and gardening. Men’s contribution to these
unpaid jobs averages a considerably lower 18 hours.

When children enter the household, however, the inequality becomes even more
pronounced. In families of 1-2 children, men maintain approximately the same
number of hours of unpaid work as in childless households, but the number of hours
women work in the home rises to 52 per week, much of it, no doubt, due to childcare
responsibilitics.

Interestingly, when there are three or more children in the houschold, men are
found to work even fewer hours around the house than before the appearance of the
third child. Wherceas women's unpaid hours rise to approximately 56 per week, the cor-
responding figure for men, 16, actually represents a decrease.

The data suggest that the increased presence of women in the paid work force has
yet to lead to an inereased role for men in the home.

(190 words)

Task 2

Anyone who lives in a city is aware of the inerceasing number of cars on the road and the
kinds of problems this creates: traffic jams, air pollution and longer commuting periods.
As cconomies grow and aceess to cars spreads to increasing numbers of people, this
trend s likely to worsen. The solution, it would scem, is for government to encourage
the use of public transport in urban arcas, thus decreasing dependence on the car.

One way to stimulate public trunsport use is to make private car use more expensive
and inconvenient. The introduction of tolls along urban motorways has been success-
fully employed in many cities. Other such measures are high-priced permits for
parking in urban arcas and the restriction of parking to a limited number of cars. Faced
with high costs or no place to park, commuters would perhaps be more willing to
abandon their cars in favour of buses or trains.

There are also less punishing ways of spurring public transport use. The construction
of free carparks at suburban train stations has proven suceessful in quite a number of
countries. This allows commuters to drive part of the way, but take public transport
into the central, most congested, urban areas.

Indeed, making public transport more comfortable and convenient should work to
attract more commuters and decerease traffic congestion. Public transport that is con-
venient and comfortable retains its passengers, much like any business that satisfies its
customers. The more commuters committed to taking public transport, the less con-
gestion on ity streets.,

(253 words)
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Section 1

ANNOUNCER: Listening Section 1. In a moment, you are going to hear a conversation
between Claudia and Toshio, who are two overseas students in Australia. They arc dis-
cussing plans to take a holiday after their studies finish. Before you listen, look at Ques-
tions 1 to 7. Note the examiples that have been done for you.

(Pausc)
As you listen to the first part of the conversation, answer Questions 1to 7.

TOSHIO: Well, Claudia, our first semester at university is almost over, | can’t wait for
the holidays.

CLAUDIA: Mc, too, Toshio! Why don’t we go somewhere far av vay and forget about lee-
tures and essays and all that hard work.

TOSHIO: Sounds good to me. Now, how long will we have before we have to be back
here on campus for the next semester?

CLAUDIA: We've got about six weeks, I think.

TOSHIO: How about if we go to the coast? It would be great to do some swiniming and
surfing.

CLAUDIA: The coast would be good. But let’s look at our other options. There's the
mountains. They’re nice and cool at this time of year. And we can do some bush-
walking. Therc’s also the desert, which 1 really enjoyed last year.

TOSHIO: What about going to Sydney? I've never been there and they say it's a great
city to visit. Lots of things to do there, I've heard.

CLAUDIA: I agree Sydney would be good but there are too many tourists there at this

time of year. And I'd rather get away from buildings and cars. There are cnough of those
around here. [ vote for the mountains.
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TOSHIO: Al right, then, let’s do that. Now we have to decide where we're going to

stay and bow we're going to get there. Any suggestions? .

CLAUDLA: Well, for places to stay, there are the usual places: motels, hotels, youth
hostels. We could go camping, too.

TOSHIO: P'm afraid I'm not a very good camper, Claudia. I tend to feel a bit frightened
sleeping outdoors. And the hassle of building fires and all the insects, and ...

CLAUDLN: All right, all right. We'll forget about camping. Although I must admit it
would’'ve been my first choice. So what should we do?

TOSHIO: Well, since neither of us has a lot of money, I don’t think a hotel or motel
would be possible. How about a youth hostel?

CLAUDLA: I'd rather not go to a youth hostel, Toshio. They’re certainly cheap, but you
never get to be alone in those places; there's always a stranger in the next bed, and |
hate sharing kitchens with people [ don’t know. No, I think we should find a small hol-
iday house to rent. And if we get a few more friends to join us, it will be really cheap.

TOSHIO: T think your idea’s spot on. But, who should we ask along? How about
Peter? Do you think he’d want to join us?

CLAUDLEN: T was just talking to him this morning and he said he was flying home to
Hong Kong for a visit.

TOSHIO: Oh. Well, what about Maria and her boyfriend Gyorg? Oh, and David Wong
might be interested. And his brother Walter is studying here, too. We can ask him.

CLAUDLA: Hang on, not so fast, please. I'm writing a list of pcople to ring. Let me
think. We could ask Jennifer, too. I don’t think she has any plans. And Michacl
Sullivan, perhaps, too. I think PH just ring them all now.

ANNOUNCER: After ringing their friends, Claudia returns to speak to Toshio.

CLAUDLEA: Well, | talked to everyone we thought of. A few of them are quite keen,
actually.

TOSHIO: Tell me, what did they say?

CLAIDLA: Well, Jenanifer can’t make it. She's already booked a flight to Queensland.
She says she's going to meet her boyfriend up there. 1 also talked to David Wong. e

says he'll come. He says he's really looking forward to getting off campus, too.

TOSHIO: What about his brother, Walter?

CLAUDLA: Tlis brother is going overscas. In fact, he’s not even coming back next
term. It scems he's transferred to a university in Canada. Er, | then called Maria’s
house. Her boyiriend, Gyorg, answered. | told him our plans and he asked Maria. They

both want to join us.

TOSHIO: Good. They'll be fun to be with. Now, what about Michael Sullivan? Did you
talk to him?¥
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CLAIDLA: Yes, But he said he'd rather spend his holiday at home. He's not interested
in going anywhere! Can you imagine?

ANNOUNCER: Later, Toshio and Claudia are talking while Toshio fills out a holiday
house rental form. Now look at Questions S to 11,

(Pause)
As the conversation continues, answer Questions 8 to 11.

TOSHIO: The form asks for home addresses. I've put mine, 52 Miller Street, but let me
see if Pve got yours right. It's 614 Valentine Street, isn't it?

CLAUDLA: You've got the street number right, but not the street name. It's 614 Ballan-
tyne Street. That's B-A double L-A-N-T-Y-N-E.

TOSHIO: OK. We're paying by credit card. Is that all right?
CLAUDEA: That's fine.

TOSHIO: Have you got a Visa card or a Mastercard? And I need to know the number, of
course.

CLAUDLA: Sure. It’s 7743 2129, But it’s not a Visa or Mastercard. It's an American
Express card.

TOSHIO: So, Tet me just repeat that. It's 7743 2129, American Express. Right?
CLAUDIA: That's right.

TOSINO: One more thing we have to write down — that’s the deposit we're paying to
reserve the holiday house. It says it should be at least 10 per cent of the rental cost.

CLAUDIA: Let's just figure that out now. Er, We're paying 8350 a week, right?
TOSHIO: Right. And we're planning to stay there for five weeks. So the deposit's, what,
shall we say $225%

CLAUDLA: No, that can't be right. I'd say it's less than that. In fact, about 850 less than
that. It should be $175.

TOSTHO: Hmm. [ guess you're right. Okay, that’s what Pl put down.

ANNOUNCER: That is the end of Section 1. You now have half 4 minute to check your
answers,

ANNOUNCER: Listening Section 2. In a moment, you are going to hear an orientation
talk given to new overseas students at Maslow University. The talk is being given by Ms
Jennifer Davis. Before you listen, look at Questions 12 to 14,

(Pause)

As you listen to the first part of the talk, answer Questions 12 to 14.

JENNIFER DAVIS: Hello, my name’s Jennifer Davis. I'm the Student Affairs Officer
here at Maslow University, and I'd first of all like to welcome you all to this oricntation
talk. PIl be talking to you about the campus and a little of its history, and then Il be
introducing you to some of the facilities available to all Maslow University students
and, in particular, overseas students.
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First, let mie just point out to you two people who you will definitely need to know.
They are Bruee Chandler, who is the coordinator of the Overseas Student Office. Actu-
ally, you can see Bruee in that group of people over there. Bruce is the short man with
the beard and glasses. 11i, Bruce! Bruce will be speaking to you later.

The other person you'll be meeting is Donna Wilcox. Now, Donna’s in charge of the
Student Union Activities office. In fact, Donna’s just over there, too. She's the one with
the white top and dark skirt. Hi there, Donna! She’ll be speaking to you today, later, too.

Now, I want to congratulate you all for getting to this talk on time. [ say this because
I lknow the campus can be a bit confusing for people when they first get here. In fact,
I'd just like to spend a few minutes pointing out some of the landmarks that can be
seen from here. Let's see. If you look just behind me, you'll see a large four storey brick
building. That’s the Borland Library, named after Harold Borland, who was the first
Chancellor of Maslow University. Just ahead of me are two buildings that look like iden-
tical twins. In fact, they serve very different purposes. One of them is the University
Language Centre. That's the one on my right. The other one — the one on my left — is
the Acronauties Building. Now, to the east of us, you'll see no building at all — just trees
and flowers and a huge grassy area. That's the Maslow Gardens, which were part of the
original design of the campus. And finally to the west of where I'm standing, we can see
the largest building on campus. Seventeen storeys of steel and glass construction. I'll
give you one guess what that is. (laughs) That’s right. It's the University Adminis-
tration Building.

ANNOUNCER: Now look at Questions 15 to 21.
(Pausce)
As the talk continues, answer Questions 15 to 21.

JENNIFER DAVIS: Obviously, the buildings we can see from here aren’t the only ones
on campus, In fact, there are a total of 70 buildings of various sizes and purposes scat-
tered over some 13 heetares of land. Later, I'll be giving out maps to you, and we'll also
be giving you a tour after lunch.

Next, let me give you a little history about Maslow University. The University was not
originally a university at all. John Herbert Maslow came to this country from Scotlard
in 1822 at the age of 33. 1le had trained and worked as a maths teacher before immi-
grating and when he got here, he found that there were lots of people wanting edu-
ation, but not nearly enough people to teach them. So he set up a teacher’s college on
this very site in 1825. The students of the college spent an average of two years here
before they went out to find work in primary schools and high schools being set up
around the state. Around 3200 students graduated from Maslow Teacher’s College in its
first ten years of operation. And [ should mention that though John Maslow set up the
college, it was always strictly a public institution, always the property of the state
govermment.

Now, even though John Maslow died in 1848, the Teacher’s College continued to run
in much the same way until 1868. Around that time, the state government had plans to
establish two new universities. In 1866, Riversdale University was established on a site
about 11 kilometres northwest of the city centre. The government wanted the second
ity to be a bit closer to town, so they chose to convert Maslow Teacher's College
into Maslow University. That happened two years after they opened Riversdale Univer-
sity. As you know, Maslow is southeast of the city centre, but it’s only 1.5 kilometres
away.

uniy
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You may be interested to know that there's always been an intense rivalry between
Maslow University and Riversdale University. They're always trying to outdo m:nr other
academically and, also importantly, in sport. Now, with sport, it all depends on what
game we're talking about. I don’t think anyonc in cither university would arguc that
Maslow has the better basketball team and the better soceer team. In fact, Maslow has
beaten Riversdale in both sports for about ten years running. But x?n_‘m&nwn C:rdqu,:v.‘
has its strengths, too. Riversdale's football team has always defeated Maslow's, and in
women'’s swimming, too — though not in men’s swimming — Riversdale tends ~.c come
out on top. When it comes to baseball, well, both universities have a poor record, and
the same goes for track and ficld. Incidentally, the sport teams here at Maslow are :_.sﬁv.u
looking for new members, in particular those with a strong background in sport.

Now, let’s move on to the facilitics in the Student Union .. . Q.::e. out)

ANNOUNCER: That is the end of Section 2. You now have half a minute to check your
answers. .

ANNOUNCER: Listening Scction 3. In a moment, you are going to hear a conversation

between Teresa and Bob, two cconomics students. They are having a cup of coffee
between lectures. Before you listen, look at Questions 22 to 33. Note the examples that
have been done for you.

(Pausc)
As you listen to the conversation, answer Questions 22 to 33.
TERESA: Mmm. This is yammy coffec, Bob, How's yours?

.:C:. I’s excellent. You know, Teresa, I just read an article about coffee last night. It was
in that journal that Professor Clark recommended to us.

FERESA: Which one was that? Oh, 1 think [ know. Food Economics Reviete, Isn't thatit?

BOB: That's the one. Anyway, in the article there were all kinds of interesting things
about coffec that I'd never known before.

TERESA: Yeah? Like what?

BOB: Well, did you know that over 30 million people. carn their living from some
aspect of coffee farming?

FERESA: That's a lot of people. Coffee obviously has a lot of importance cconomicatly.
BOB: Absolutcly. In fact, it’s the second most valuable commodity in the world after oil.

TERESA: Wow! Well, if it’s that big, it’s probably produced and controlled by a few large
companies, just like with oil.

BOB: Well, this article said otherwise. It said that most coffec’s grown by farmers with
only 4 or 5 hectares of land. And coffce’s usually all they produce.

TERESA: So who produces the most coffee? I mean which country?
BOB: It depends on what type of coffee bean you're talking about.

__r_:.:vf? Oh, of coursc. Each country’s coffee has a different flavour. My favourite’s
Jamaican.
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BOB: What you're talking about isn't type; it's just regional variation. What I'm talking
about is the coffee bean itself. One common type of coffee bean is called Robusta. It's
grown at altitudes of below 600 metres.

TERESA: Is that what we're drinking now?

BOB: Probably not. The coffee we're drinking is premium quality. Robusta is usually
used to make instant coffee. '

TERESA: Yuck!

BOB: Anyway, the premium coffee — like the stuff we're drinking now — is from a type
of bean called Arabica. They grow it higher up, at between 600 and 2000 metres.
TERES\: So those are the two types of coffee, are they?

BOB: Actually, there's one more, called Liberica. It’s grown below 1200 metres. But
apparently, it’s not produced in very large quantities. It's used in blended coffees.
TERESA: Listen, Bob, I'm still waiting for an answer to my question: who grows the
most coffce?

BOB: Now that I've explained the types, Teresa, | can tell you. For the Arabica type, it’s
Brazil followed by Columbia. ’

TERESA: So Latin America’s the biggest producer.

BOR: Only for Arabica coffee. But it's also grown in large quantities in Africa, too. In
fact, the number three Arabica producer is Kenya.

TERESA: What about the other type, er, Robusta?

BO: The biggest producer of Robusta is Uganda. But the second largest is in Asia.

That's Indonesia. In fact, Indonesia is the fourth largest producer of coffee, in general,
in the world.

TERESA: So. tell me, Bob. Did the article talk about how people like their coffee?
BOB: Yes, it did: in terms of preferred styles of coffee in different countries. The article
divided these styles into instant coffee, espresso coffee and brewed coffee. It scems
European countries tend to drink more brewed coffee. Countries like Sweden and
Norway, for example. It's the same for the Germans. But strangely enough in the UK,
instant coffee is king. Perhaps they like the convenience of instant.

TERES.A: What about the Italians? I suppose espresso would be what they prefer,

BOR: That's right. And while espresso’s popular across the border in Franee, too, it's
still outsold by brewed. In the US, people drink more cups of instant than anything clse.
But, interestingly enough, in Japan, brewed coffee is the number one.

TERESA: What about the producing countries?

BOB: Well, you're never going to helieve this, Teresa, but Brazilians, for cxample, who
grow all those beautiful premium beans, actually prefer instant. It's even more expen-
sive than brewed!

TERESA: Is there any sort of large world body that watches over all the buying and
selling of coffee? Like they've got for oil?

BOI: There is. IUs called the International Coffee Organisation — the 1CO. It was actu-
ally set up by the United Nations in 1963 to try to stabilise the world coffee market.
There's something like over 100 countries that belong to it, both producing countries
and consuming countries.
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TERESA: So how doces it work®

BOB: It's pretty complex from what | could gather from the article. But basically, the
1CO reckons that by controlling the amount of coffee that’s available on the world
market, they can keep prices from going too low or too high.

TERESA: That sounds reasonable. Does it work?

BOB: Usually, but sometimes it doesn’t. Back in 1975, Brazil produced almost no coffee
at all because the coffec plants were killed before harvest by freezing weather.,

TERESA: Which meant that there was a demand but not much supply.

BOB: Exactly. Especially with Brazil being such a large producer. Anyway, as you'd
expect, prices shot through the roof. The ICO couldn’t do anything to help.

TERES

: So people paid a premium for coffee, then.

BOB: Well, no, actually. The prices went so high for half a year or so that millions of
people no longer bought coffee. They couldn’t afford to. So you know what happenced
nexe?

TERESA: What? No, let me guess. Er, if nobody’s buying coffee, the price had to come
down, am [ right¥

BOB: Exactly right. The whole market collapsed, as a matter of fact, and coffee beeame
cheaper than it had been for the previous 25 years. Unbelievable but truc.

TERESA: Shall we order another cup?

ANNOUNCER: That is the end of Section 3. You now have half a minute to check your
answers.

ANNOUNCER: Listening Scction 4. In a moment, you are going to hear a talk given by
Katherine Blakely, who is a lecturer in Management Studies. She will be discussing
aspeets of business meetings. Before vou listen, look at Questions 34 to 41. Note the
example that has been done for you.

(Pause)
As you listen to the talk, answer Questions 34 to 41.

RATHERINE BLAKELY: Hello, everyone. My name’s Katherine Blakely. I'm Associate
Professor of Management Studies here on campus. Today is the sccond in our series of
talks on aspecets of holding business mectings. Last week we talked about the most
effective ways of leading meetings, and the advantages and disadvantages of different
leadership styles.

Today, in this second talk of the series, I'd like to discuss the role of the facilitator in
a mecting. For those of you who aren’t aware, businesses and organisations in the past
20 years or so have turned to this idea of a facilitator. A facilitator is a person in the
organisation who's chosen to ensure that meetings are carried out efficiently. The facil-
itator works together with a meeting leader, but their roles are quite different. The
meeting leader concerns himself or herself with the concent of the meeting; by con-
tent, I mean, of course, what the meeting’s for. The facilitator, on the other hand, is
more coneerned with the process of the meeting. This notion of process includes the
rules for the mecting and making sure everyone has a chancee to participate.
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OK. T next want to outline what are commonly known as the five global responsi-
hilities of a facilitator. This is to give you a better idea of just what a facilitator does
and why they're so important to mecetings. One global responsibility is labelled ‘blue-
printing’. Blueprinting a meeting involves er ating an agenda and clarifying rules for
the mecting. Much of this work is done together with the meeting leader. Blue-
printing also means learning about cach of the participants and what their goals and
interests are with regard to the topic of the mecting. It also involves printing and
photocopying documents for the meeting and assembling cquipment such as visual
aids.

A second global responsibility is what we call ‘pro-integration’. Pro-integration hap-
pens during the actual meeting. For this, the facilitator must listen carcfully to what
the participants are saying, then clarify any unfamiliar terms or phrases spoken by
the participants. He or she then summarises what was said to ensure everybody at
the meeting both fully understands and is fully understood.

Global responsibility number three is what I term ‘focusing’. This is basically
sceing that everyone keeps to the task at hand, not wandering off onto other topics.
It's all too casy for discussion in a meeting to get off track. Here, the facilitator super-
vises the discussion, making sure all comments are relevant to the task, Focusing also
involves knowing in which direction the meeting should be going, and making sure it
goes there. We can compare the facilitator’s role here to that of a bus driver, steering
the group where they need to go.

This brings us to ‘prompting’, which is our fourth global responsibility. Not
everyone at a meeting may feel confident enough to talk, and we must remember
that just beeause they're quict, it doesn’t mean that they’ve got nothing to contribute.
So a facilitator might prompt people, that is, ask people questions or use other activi-
tics to get members involved. The task of ‘prompting’ also means making sure that
participants who tend to dominate allow the quicter members a chance to speak.
After all, there’s nothing more boring than having one or two people dominate a
meeting.

When participants get into disputes or arguments with cach other, then its time
for the facilitator to take on the role of “friction manager’. This is the fifth global
responsibility of the facilitator, and the last on our list. Friction management means
handling conflicts in a positive and constructive manner. During mcecetings when
members may have very different points of view, emotions ean run high and people
may begin to act negatively toward one another, getting into arguments or what have
vou. A good facilitator knows that this kind of negative behaviour serves no purpose
at business meetings. Its effeets are not constructive. So he or she then has to use his
or her skills to return the group to a peaceful atmosphere, and maintain that atmos-
phere. There are various skills involved in friction management which I won't go into
here, but basically, the notion of getting the group to focus on what they agree on —
rather than what they disagree on — is vital.

ANNOUNCER: That is the end of Section 4. You now have half a minute to check
your answers.

(Puatise)

That is the end of Listening Test 1.

At the end of the real test, you will have ten minutes to transfer your answers to i
listening answer sheet.
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Section 1

ANNOUNCER: Listening Scetion 1. In a moment, you will hear a conversation
between two university students, William and Mary. It is their first day at the univer-
sity, and they will both be attending the samie leeture this morning. Before vou listen,
look at Questions 1 1o 6.

(Pausce)

First, William and Mary try to locate the leeture theatre. As you listen to the first part
of the conversation, answer Questions 1 to 6.

WILLLAM: Welf, Mary. How does it feel on your first day on campus?

MARY: P a little nervous, actually. 1Us such a large campus, and 'm not quite sure
how to get around it. lHow about you?

WILLIAM: 1 fecl the same way. That's why I think we should leave carly — to get to our
history lecture on time.

MARY: That sounds like a good idea to me! Look, it’s 8.15 now. When’s the lecture sup-
posed to start, again?

WILLIAM: Er, in 45 minutes. [ know it’s carly, but better safe than sorry, | guess. We've
got to go to the Bradley Building, but I'm not sure where that is.

MARY: Since neither of us seems sure how to get there, why don’t we ask that man sit-
ting over there. He looks like he may know his way around here.

WILLIAM: All right. I'll ask him.

WILLIAM: Excuse me. Could you tell us how to get to the Bradley Building?

MAN: The Bradley Building® Certainly. Do you see those two buildings over there? The
onc on the right is the Student Union Building. The other one is the Physics Building.
You have to take the path between the two buildings. When you get to the other side of
the two buildings, you turn right. From there, the Bradley Building is the sceond
building on your left. Got it?

MARY: | think so. After we get past the Physices and Student Union Buildings, we go
right and continue to the seeond building on the left. Is that right?

MAN: That’s right.

ANNOUNCER: William and Mary later arrive in the lobby of the Bradley Building.
MARY: Well, we've got here in good time. Do you know which theatre the lecture's in?
WILLIAM: 1t’s supposed to be in Leceture Theatre H, [ think. Wherever that is! There
are at least ten floors in this building! Shall we ask somebody for directions again®
MARY: I don’t think we'll need to. There's a directory next to the stairs over there. Let's
take a look. Let’s see. It says here that Leeture Theatres ‘A’ to ‘1) are on the sixth (loorn,
Theatres ‘E’ and ‘I’ are on the eighth floor, and the rest of the theatres are on the tenth
floor.

WILLIAM: Shall we take the stairs?
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MARY: Are you serious? 'm not going to walk up all that way! Let's take that escalator
over there.

WILLIAM: Look. You can see it's not moving. If you don't want to walk up, [ guess we'll
have to find a lift.

MARY: Actually, 1 noticed a sign when we came into the building that said the lifts
weren't working on the ground and first floors. | suppose we'd better take the stairs to
the second floor and take the lift from there.

WILLLAM: Okay, let's go.
ANNOUNCER: Mary and William arrive at Lecture Theatre H.

MARY: Well, we've finally made it. And we started out exactly 40 minutes ago! I hope it
doesn’t take us so long next time.

WILLLAM: Yes, if we can just memorise the way we got here.

MARY: Hey, William. That's strange; there’s no one here! Are you sure this is the right
place?

WILLLAM: Yes, 'm sure. Hey, wait a moment! There's a sign posted on the blackboard.
Jan you see what it says?

MARY: Yeah, it says the professor’s sick. And that there’ll be no lecture today. [ guess

that means we've come all the way to this lecture theatre for nothing!

ANNOUNCER: Later, Mary and William discuss Mary’s timetable for the rest of the

week. Now look at Questions 7 to 11. Note the examples that have been done for you.

(Pause)
As the conversation continues, answer Questions 7 to 11.
WILLLAM. You've got a rather busy week ahead of you, haven’t you?

MARY: Yeah, I've got two lectures on Tuesday, One's a chemistry lecture at 10 a.m. and
the other's microbiology at 2 o’clock. The microbiology lecture goes for one hour, and
then it's followed immediately by a lab.

WILLLAM. Whad Laby is that?
MARY: Er, plant pathology.

WILLIAM: That sounds like quite a tull ¢

MARY: Well, actually, Wednesday's my busiest. 've got two tutorials, a lecture and a
ehemistry lab. The lab's first thing in the morning at 9 o’clock. That goes until 11 o’clock.
Then, my first tutorial, that's plant pathology, is at 12,1 get a couple of hours break for
lunch and refaxation. Then at 3 o’clock I've got another tutorial, er, my microbiology
tutorial. That goces for two hours. Finally, at 5 o’clock, I've got my genctics lecture.

WILLEANM. Whew, Isee what you mean about Wednesday being your busiest day. What
about the rest of the week?

MARY Well, Pve got nothing on on Thursday, thankfully. And Friday’s a short day; I've
just got alecture — plant pathology. And the best thing is that it begins at 10 o’clock in
the morning. So from 11 o'clock, 'm free to enjoy the weekend!

ANNOUNCER: That is the end of Section 1. You now have half a minute to check your
HISRAYAS .
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ANNOUNCER: Listening Scction 2. In a moment, you are going to hear a talk given by
Ms Margaret Sayles, a travel writer. She will be talking about travel to the Pacific island
country of Astoria. Before you listen, fook at Questions 12 to 15. An example has been
provided for you.

(Puusce)
As you listen to the first part of the talk, answer Questions 12 to 15.

MARGARET SAYLES: Good morning, everyone. My name's Margaret Sayles. I'm a
Journalist who specialises in travel. Some of you may read the travel section of the
newspaper, so you know the kinds of articles I write.

Anyway, 'm not here to tell you about my job. I've been invited here by the Astoria
Tourism Burcau to tell you about travel to Astoria. Now as I'm sure most of you know,
Astoria is a rather large island located cleven hundred kilometres from New Zealand.
That’s cleven hundred kilometres in a northeast direction, I should s y. As you can sce
on this map here, it's about 25 per cent larger than New Zealand, and it has quite a dif-
ferent shape. While New Zealand’s long and thin, Astoria has the shape of a rectangle
— some people would say almost squarce.

Now, | guess none of you here has been to Astoria yet, so let me give you a bit of a
description. Most of the people there live in the northern half of the island. This part of
the island is warmer than the southern half, but it wouldn't be fair to say that the
southern half is cold. In fact, the whole island is close enough to the Equator so that no
matter how far south you go, you wouldn’t even need a jumper to stay warn.

ANNOUNCER: Now look at Questions 16 to 23. Note the examples that have heen
done for you.

(Pause)
As the talk continues, answer Questions 16 to 23.

MARGARET SAYLES: There are four provinees in Astoria. Each has its own unique fea
tures and, in fact, one of them speaks a different language. The northwest quarter of the
country is the provinee of Hornchurch. The capital of the country, which is ealled New
Birmingham, is located in Hornehureh and that's where the first English settlers came
in the year 1736, New Birmingham is Astoria’s largest city and the centre of its
industry. And it’s the culture of this part of the island that attracts so many tourists to
Hornchurch. The culture’s a strange mix of old English and Polynesian. New Bir-
mingham is where you'll most likely enter the country if you're going by air because it
has the busiest airport. Hornchurel’s population is 2.5 million.

The sccond largest provinee in terms of population is New Devon. It’s got half a
million people fewer than Hornchurch. New Devon takes up the northeast quarter of
the country. Now if you're the type of person who likes the beach, this is the best part
of the island. The beaches are absolutely beautiful here and they go on for miles. There
are beach resorts all along the coast on this part of the island, and no matter how much
money you want to spend on your holiday, there are beach resorts that will suit your
budget in New Devon.

South of New Devon is the provinee of Anglezark. This is the most mountainous
part of Astoria, and its least populated. Only a quarter of a million people live here.
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The mountains in Anglezark are well known for their hot springs and many Astorians,
as well as tourists, go there to rest and relax in the mineral baths. The hot springs are
probably the best reason to visit the provinee, especially if you want to get away from
the more erowded beaches of the northeastern part of the island. But take along a good
pair of hiking boots if you want to take advantage of the wonderful bushwalking in the
Anglezark mountains,

The fourth provinee of Astoria is in the southwest quarter of the island. It's called
New Albion. Now, that may sound deceptively English, but actually that's not the lan-
guage you're likely to hear in New Albion. Although the English were the first Euro-
peans to come to Astoria, explorers from Spain came only a few months later, and they
scettled in this part of the island. Today, Spanish is still the main language in New
Albion, while people in the other three provinces communicate in English.

Overseas visitors like to come to New Albion to indulge in one of Astoria’s more
famous agricultural products — wine. 'm sure you know that Astoria's wines are con-
sidered to be some of the best in the world. Well, alt of the wine produced in Astoria is
made in New Albion because the weather here is perfeet for it — warm days and cool
nights but not too humid. By the way, New Albion has the only other international air-
port in Astoria so it's possible to arrive there first if you're going by air.

OK. I've briefly told you about the place. Now, let me show you some slides and then

Pl eell you about prices and travel arrangements and . .. (fade out)

ANNOUNCER: That is the end of Scetion 2. You now have half a minute to check your
ANSWCTS. :

ANNOUNCER: Listening Section 3. In a moment, you are going to hear an interview
between Ms Marilyn Stokes, a radio interviewer, and Mr Roger Narridan, a scientist
working in the ficld of sensory pereeption. Before you listen, look at Questions 24 to
33. Note the example done for you.

(Pause)
As you listen to the conversation, answer Questions 24 to 33,

MARILYN STOKES (MS): Our next guest is Me Roger Harridan. Roger is a scientist at
the National Institute for Sense and Sensory Pereeption. 1le's come here to chat with
us about our sense of smell — you know, how we use our nosc. How are you today,
Rogery

ROGER HARRIDAN (R1): Very well, thank you, Marilyn.

MS: You know, Roger, | love the smell of flowers and good food cooking, but | must
admit, I've never really given much thought to my sense of smell.

RIE Well, Marilyn, you're not alone in that. Most people would say their eyesight was
their most important sense, but | suspeet very few people would consider their nose or
the idea of smell in that way.

MS: Unless, of course, you make perfume for a living. (laughs)
RH: Yes, indeed. 'mosure most of your listeners would have heard of Immanuel Kant.
MS: Immanuel Kant” The German philosopher, you mean?
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REL: That's right. Now Kant, who lived 200 years ago, was the first person we know of to
rank the five senses in order of importance. Kant put seeing, or eyesight, in the first
position. He regarded it as absolutely the most important sense. Now, what do you
think he chose for number two?

MS: Oh, L really don’t know. But if it were me, I'd choose hearing, [ supposc.

RILWell, that’s exactly what Kant chose, as well. For the third most important sense, he
chose touch. And touch was followed by taste.

MS: Which leaves smell on the very bottom.

RI%: 1'm afraid so. But this was simply the opinion of one man, of course. Actually, Kant
was interested in the ideas of subjectivity and objectivity. He put smell last because he
felt that it was subjective. He thought the senses of sceing and hearing and touch were
objeetive, while taste and smell, he said, were subjective senses. He even went so far as
to say that we humans don’t need our sense of smell, that we can casily live without it.
He obviously didn’t have much use for these subjeetive senses.

MS: Well, I can’t say | agree with him on that last point. Roger, how well can people
smell?

RIT: Well, most people have quite normal, quite aceeptable abilities to smell. 1 mean, if
there was a gas leak in this room, for example, the average person would notice fairly
quickly. But some people are known as ‘odour-blind’. Such people can’t smell certain
odours, certain smells. Just like people who are colour-blind may not be able to see a
particular colour. An odour-blind person may be able to enjoy the smell of one kind of
flower just as you or I would, but another kind of flower that you or I think smells
wonderful, well, they wouldn’t be able to smell a thing.

MS: How extraordinary!

RH:Itis, isn’t it? Another thing about our sense of smell: as we get older, many of us are
less and less able to use our nose.

MS: How old do you mean?

RH: Well, about half of people over the age of 65 have some sort of trouble smelling
things. And as you age even more, the sense weakens more. So, for people over 80, we
can expect some three-quarters to have problems with their ability to smell. And
what’s more, if you're a man, you can expect to have a weaker sense of smell than if
you're a woman.

MS: Roger, we were talking about perfume carlier. Now, there’s a huge industry based
on people’s sense of smell.

RII: Yes, well, perfume is certainly big business. | read recently that in the United States
alone, they scll 4.8 billion worth of perfume every year. And in Japan, the yearly sales
are something like $5.5 billion— the world’s biggest marketplace for the stuft.

MS: I've always wondered what makes some people use certain perfumes.

RH: T would say the number one reason is that they like the smell. But that’s followed
closcly by reason number two, Marilyn. They think it’s fashionable. Perfumes that
people sce as fashionable sell well. Just ask any of the big fashion companies. But the
interesting thing about perfume is that one brand of perfume doesn’t smell the same
on every person who uses it.

MS: Yes, I've noticed that before. Why is that?
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RIl: Scientists don't know why for certain. Researchers in France think it has some-
thing to do with the liver. That is, the condition of your liver determines how the per-
fume will smell on you. But other scientists aren’t too sure of that theory.

MS: Isn't it also true that each person smells the same perfume differently?

RIL: It's hard to say because, for example, you and [ might smell a perfume and, though
we have the same sensation of the odour of the perfume, I may think it’s a lovely smell
and you may think it smells like last week's dinner!

MS: (laughs) 1 see what you mean. It's partly a matter of like and dislike, then, isn't it
Roger?

Ril: That’s right. In fact, there are people who dislike perfumes in general — any per-
fume. They feel it’s an intrusion — you know, like cigarette smoke.

MS: Wait; let me guess. You're going to tell me next that we're going to have anti-
perfume campaigns, sort of like the campaigns against cigarette smoking indoors
that've heen so successful in so many places.

RI: That's what [ predict will happen, Marilyn. In fact, it's already begun in the United
States, where, I've heard ... (fude out)

ANNOUNCER: That is the end of Section 3. You now have half a minute to check your
answers.

ANNOUNCER: Listening Section 4. You are attending a talk for overseas students on
greeting customs in Australia. The speaker is Mr Geoff Barker, an anthropologist.
Before you listen, look at Questions 34 to 42. An example has been done for you.

(Puuse)
As you listen to the talk, answer Questions 34 to 42,

GEOFF BARKER: Think about how you greet someone for the first time in your own
country, in your own culture. When you're introduced to a stranger, do you shake hands
with him or her? Perhaps it isn't the custom to touch cach other. Instead, you may
simply bow to each other, or make no gesture at all.

You know what to do in your own country, but what about when you go overseas for
study or business? I've met many students who told me they were sometimes confused
about these things in the first weeks after arriving here. And that’s why I've been asked
to give this talk to you today.

Let’s look at the act of shaking hands — and what I'm about to say applies mainly to
men. When you're introduced to somcone in a formal situation here in Australia, you
always shake hands with them. And in an informal situation, it's quite common, too.
Shaking hands is the most aceepted way of touching someone you don’t know (and the
idea of touching them is in itself important). If you don’t shake someone’s hand when
they are clearly expecting it, the message you are sending is that you're not interested
in ..:c_:. So, fellows, [ advise you to shake hands here, even if you don’t normally do so
in vour own country.

If you think that simply shaking hands is enough, though, then you’d better listen to
what 1 have to say next. How you shake hands is almost as important as the act itself.
Hose you shake :.:.E,f, tells the other person a lot about you. It's true, and especially so
of men! ‘
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Iere's what [ mean. A limp or weak handshake by a man has the same meaning as
no handshake at all. The message is: *I'm not very interested in vou." Think about this,
beeause [ know that some of you may come from cultures that accept limp handshalkes
as normal. Here, even if you don't intend to, you may send the wrong message.

Is the best way, then, to use all your muscles and crush — and possibly hurt — the
other person’s hand? Man-to-man handshakes in Australia are sometimes like this. The
message behind this kind of handshake is aggressiveness and a desire to compete.
Unless you specifically want to communicate these feclings to the other person, you
don’t have to shake hands with all your strength. One more type of male handshake
that can send the wrong message is the half handshake. Here, only the front half of the
fingers is offered to the other person’s hand. The message is that you have little confi-
dencee, that you're shy. ‘I'm not a strong or courageous person.” That’s what a half hand-
shake says.

Let’s look now at how it is for women, Until recently, women in Australia felt no great
need to shake hands during introductions. That's changed as more and more women
are working in business, government and academia. The v vay that women used to shake
hands with men was to give only half the hand — that is, the fingers only. This gave
little impression or message, at least to men. Nov radays, women are having to learn
again how to shake hands. Now, women are beginning to offer all of the hand — the
fingers and palm. The other person’s hand is held and shaken firmly but not too hard.
This communicates to the other person more of a fecling of competence or strength
than the old-fashioned way of doing it.

How long should you shake hands? That’s right; the lengeh of time you shake hands
also says something about you. If a man lets go of the other person’s hand too quickly,
what kind of message do vou think that sends? Releasing vour hand quite soon indi-
sates that you don't want to get too involved or you're not very interested in the other
person. That goes for both women and men. However, it’s both more aceeptable and
more common for two men to shake hands for a longer time, even as long as six or
seven sceonds. The message in this casce is ' like you' and generally indicates thae the
two men think they'll get on well.

Finally, what do you do with your eyes when vou are shaking a stranger’s hand” In
this socicty at least, you should look at the other person straight in the eyes. If you look
somewhere clse, like looking down or to the side, this sends anegative message to the
other person. The other person may think you are being arrogant, that your action says
‘I am better than you'. Another unpleasant message that comes across when there is
1o cye contact is: ‘You don’t exist’ or ‘I don't recognise your existence.”

So you see, there really is quite a lot to consider when shaking hands in this
culture. As silly as it may sound, practising handshaking, say with a fricnd, may be a
good way to become confident so that the next time you need to introduce vourself in
a formal setting here in Australia, you'll feel comfortable knowing vou did it the right
way.

ANNOUNCER: That is the end of Section 4. You now have half a minute to check vour
answers,

(Pause)
That is the end of Listening Test 2.

At the end of the real test, you will have ten minutes to transfer your answers o a
listening answer sheet.
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ANNOUNCER: Listening Scction 1. In a moment, you are going to hear a conversation
between two university students, Vincent and Sareena. They are meeting on their uni-
versity campus. Before you listen, look at Questions 1 to S.
(Pause)
As you listen to the first part of the conversation, answer Questions 1 t0 5.
SAREENA: Hi, Vincent. How are you?

s ases!
VINCENT: Hello there, Sareena. I'm well, thank you. I haven't seen you for ages!
How've you been?

SAREENA: Good, thanks. | sce you've just walked out of the Life Sciences Building.
You're not taking classes in bialogy or something, are you? I thought you were studying
sociology.

VINCENT: T am studying sociology, Sareena. I was just visiting a fricnd of mine who's
doing rescarch in biochemistry. Actually, 'm on my way to lunch and then I've got a
lecture.

SAREEN.A: Oh, well, look. I was just going to have a bite to eat as well. Shall we have
something together?

VINCEN'T: That would be great.

SAREENA: The problem with this campus is that the town’s so far away, which is where
[ prefer to cat. It seems like all the students are foreed to cat here on campus.

VINCGENT: Yeah, but there are quite a few places to choose from here. What if we go to
the Student Union cafeteria® [ go there sometimes. At least it’s cheap.

? 14" H 0 iy v Fhat's
SAREEN.A: Yes, the Union eafeteria’s cheap, Vineent, but you get what you pay for! That's
one place | try to avoid as much as possible. T only go there when 'm low on money or
when they have live music. Besides, it's too crowded around lunchtime, and ...

VINCENT: A righe, all right ... 1 know! How about the Aztee Grill? Do you know that
one? It's on the third floor of the Arts Centre.

SAREENA: The Aztee Grill, huh® | think I've scen it, but I've never been there. Doesn’t
it specialise in Mexican food or something?

VINCENT: Yes, it's pretty spicy. Do you like spicy food?
SAREEN.A: Actually, I love spicy things, but I shouldn’t be cating them at the moment.
[ just got over a stomach flu, so P'd prefer something mild.

VINCENT: I haven't got a problem with that. I guess I better let you pick a place, then.
Where would you like to go¥ :

SAREEN.A: How about the Luxor Cafe?

VINCENT: The Luxor Cafe? You know, I've been on campus for over two years and |
don't think I've ever heard of it. Where is it?

SAREEN.A: It's in the garden behind the Horticulture Annex.
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VINCENT: The Horticulture Annex. That's in the northwest part of campus, isn’t it?

SARE

NA: No, it's south of the Obscrvatory.

VINCENT: So, it's near the football ficld, then? Behind Carpark ‘C'v

SAREENA: Not quite that far south. IUs west of the Law Library.

VINCENT: Oh, right. I think I know where that is. It's not very far at all. Let’s go!

ANNOUNCER: Later, Vincent and Sareena sit in the Luxor Cafe, deciding what to cat.
Now look at Questions 6 to 11. One example has been done for you.

(Pause)
As the conversation continues, answer Questions 6 to 11.

VINCENT: Well, the menu’s quite extensive, isn't it? 1 feel like 1 could spend hours
deciding what to order.

SAREENA: Yes, I know what you mean ... I think I'll have a salad to start wich.
VINCEN'T: But there are so many salads to choose from!

SAREENA: Yeah, but I know what I like. I'll order the Greck salad.

VINCENT: If you know this place so well, I'd better follow your example. Pll have a
Greek salad, too.

SAREENA: Hey, wait a see. If you order a different kind, we can share and have a

greater varicty.

VINCENT: All right. That sounds good to me. Er, how about if I have a scafood salad,
then?

SAREENA: Good choice. They use fresh ingredients here, so you won't be disap-
pointed. 'm quite hungry, so P'll have a sandwich, too. A chicken sandwich.

VINCENT: I think Il have some soup. Is the onion soup any good?

SAREENA: T don't know. I've never ordered it. It's not my favourite soup, to be honest.
Why don’t you try the tomato soup? I've had it here lots of times.

VINCENT: No, I think I'll stick with the onion. And 1 think I'll have a sandwich as well.
You reckon the chicken’s good, ¢h?

SAREENA: If you like chicken sandwiches, yes. The roast beef's quite tasty, too.
VINCENT: No, 'l go with the chicken.

SAREENA: That's a lot of food wom_.:«, ordering, Vincent. Are you sure you can get
through all that?

VINCENT: (laughs) Not a problem. I could eat a horse. Shall we order now? Oh, we
still have to choose something to drink.

SAREENA: T'll have lemon tea. They say lemon tea's good for the stomach, which is
what | need.

VINCGENT: I'll have mineral water, mysclf.
ANNOUNCER: After eating, Vincent and Sarcena leave the cafe.

SAREENA: Well, it was nice having lunch with you, Vincent.
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VINCENT: Yes, have you got time to meet for lunch again next week, perhaps?

SAREENAN: T don't see why not. Tuesdays and Fridays are bad for me though. I'vé got
tutorials and labs around lunch time on those days. But I’'m on campus every day, so ...

VINCENT: I've got the same problem on Tuesdays, Thursdays and Fridays. I guess that
leaves us with Monday or Wednesday.

SAREENA: Let’'s make it Monday. Why don't we meet here at the Luxor Cafe? Say,
around 1.157

VINCENT: You wouldn't want to make it a bit carlier, would you? Like 12.30 or 12.457
It would be better for me.

SAREENA: Well, 1 finish a lecture at 12.15, and [ usually stick around to talk to the
lecturer. But 1 guess quarter to one would-be all right.

VINCENT: Good. Then it’s settled. I'll see you then.

ANNOUNCER: That is the end of Section 1. You now have half a minute to check your
ANSWCTS.

ANNOUNCER: Listening Section 2. In a moment, you are going to hear a talk given by
Mr Alf Meerschaum, who works as a real estate agent in the city of Chapmanville. e is
speaking to a group of newcomers about the city and rental accommodation to be
found there. Before you listen, look at Questions 12 to 22. Note the examples that have
been done for you.

(Pausc)
As you listen to the talk, answer Questions 12 to 22,

NLE MEERSCHAUNM: Hi, I'm Alf Mecerschaum. I'm the rental manager for the Central
Chapmanville Real Estate Agency. I'm a real estate agent much like any other in that |
help people buy and scll housces, ‘but about half my time is spent working to assist
people in renting houses and flats. I've been in this business for a dozen years now, and
I know this city very well-in terms of which arcas are the better places to live and how
much it costs to rent in these arcas.

Now, I normally divide Chapmanville into three areas in terms of rental prices. Gen-
crally speaking, the arca in the north of the city is the low end of the spectrum, the
cheapest housing. So if you're looking to spend as little as possible on rent, [ suggest
you look there. The most expensive area would be the eastern part of Chapmanville.
Most people think it's the prettiest part of the metropolitan area because of all the hills
and parks. And because so many people desire to live there, housing prices tend to be
quite high. The middle market in terms of prices for accommodation is found in the
city's western and southern areas.

Now, let me give you some examples of how much it will cost you to rent in these
arcas. Let’s imagine you're a single person looking for a one-bedroom flat. In eastern
Chapmanville, you would be paying no less than $§650 a month for such a flat. You
won't find anything for less than that. But a lot of people pay as much as $1100 per
month or more. The higher-priced flats are usually the ones in the hills, which run
through the cast. They've got the best views of the city.
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A similarly sized flat in the west of the city — and in the south, too, for that matter —
would cost you at most about $650 a month, but there are many flats going for less, and
if you look around a bit, you can find one for as little as $350. That's quite a reasonable
rental price for most people. If you still find that too expensive, 1 suggest vou head to
Chapmanville’s north, where the cheapest flats are to be found. One-bedroom flats
there start from about $170 a month up to about $400.

Now, for those of you who want something bigger, yvou'll have to be prepared to pay
about double those prices for a small two- or three-bedroom house. That goes for any of
the arcas [ mentioned.

Okay, so much for prices. What are the advantages and disadvantages of these arcas®
Well, I'told you that the castern part of Chapmanville is the prettiest. There are lots of
parks and lots of trees all around. And you've got the beautiful hills right there.

In the south, yow've.also got the river, but you won't find too many parks there,
because of all the factories alongside the river. In fact, there's quite a bit of industry in
the south, which makes it a less desirable place to live. Sdill, the south is convenient
because of public transport. The south has very good train services to the city centre as
well as buses, and that’s why « lot of people choose to live there.

I said carlier that the western and southern parts of Chapmanville are about the
same in terms of the price you pay for accommodation. They also have the same sort of
public transport services. But, the two areas are quite different in other ways. The west
is next to the bay, so its quite attractive in that sense. But there are a couple of prob-
lems with the west. One s that the bay is polluted. So polluted, in fact, that you
wouldn’t want to swim there. [ used to take my family there about ten years ago, but
now [ wouldn’t go near it. The other disadvantage of the west is that that's where the
airport is. The Chapmanville International Airport. The noise can he quite annoying.

Lastly, the north. In northern Chapmanville, as Isaid before, housing is cheap. Quite
cheap, in fact. But you pay in other ways. For example, the arca is very low and is made
up entircly of wetlands. [t's beautiful in a way, but it attracts an incredible amount of
inscets for most of the year The mosquitoes there are really bad. This makes things
quite unpleasant, and so few people have any real wish to live there. But, if money's a
problem, that's the place to go. Just bring your insect repellent!

Oh, I should mention that the only public transport in the north is buses: the
aren’t any trains. So, it’s not all that convenient, as vou can imagine. Actually, castern
Chapmanville is in the same situation in terms of public transport, even though it's a
richer part of the city. Don't ask me why that is, though.

Let me just finish by again welcoming you all to Chapmanvilie and wishing vou good
luck in finding accommodation and settling down in whichever part of the city suits
vou best. ’

ANNOUNCER: That is the end of Scetion 2. You now have half a minute to cheek your
answers.

ANNOUNCER: Listening Scetion 3. In a moment, you are going to hear a conversation
between three students, Wanda, Jack and Annctte. They are reviewing their lecture
notes after hearing a lecture on the subject of bottle reeyeling. Betore you listen, look
at Questions 23 to 32. Note the example that has been done for you.

(Puuse)
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As vou listen to the conversation, answer Questions 23 to 32.

JACK: Hello, Wanda. Hello, Annette. I had trouble getting out of bed this morning so |
me to class a bic late. I got to the leeture theatre about 30 minutes after Professor
Johnson began her leeture. Do you mind telling me what [ missed?

WANDA: Not at all, Jack. Actually, you didn’t miss more than 15 minutes because Pro-
fessor Johnson arrived a bit Jate herself.

ANNETTE: Which is pretty typical for her, isn't it?

(all laugh)

WANDA: It sure is. Let's see. How do your notes begin, Jack?

JACK: Er Well, when I came in she was talking about recycling of cans, and the differ-

cnees between can and bottle reeyeling.
WANDA: Right, okay. Well, before that, she explained a little about glass bottle recy-
cling. She said that glass reeyeling is still far more efficient than recycling other mat-
crials. That’s because there’s no loss of quality no matter how many times the glass is
reeveled.

JACK: Thmm, That’s interesting,

WANDA: She also talked about the tiny little picees of glass you get when you break up
hottles in the reeyeling process. What's that called again, Annette?

ANNETTE: ICs ealled *eullet’. 16s spelled ‘C-U-double-L-E-T".

WANDA: Yes, that's right. The professor said that there are bottle factories in some
parts of the world, like Japan and the US, that make their bottles entirely from cullet.
JACK: So, they don’t use new glass.

ANNETTE: That's right.

JACK: What about bottle factories clsewhere?

ANNETTE: Er Let me just cheek my notes. (paper rustling) Er, the bottles made in
most places contain about three-guarters new glass and the rest is reeyeled.

JACK: T guess reeyeling is better for the environment than just throwing things away
and using new materials all the time, but wouldn't it be even better to reuse the same
hottes without breaking them up into cullet

WANDA: Yeah, Professor Johnson talked about that, too. She said if you reuse bottles
you save on energy and resource costs. She said that in parts of Britain, beer bottles are
still reused rather than reeyeled. But she said that reusable bottles have to be built

stronger than the kinds of bottles that are r led after they're :v.r;_‘c:_z once.

JACK: But then they last forever, don’t they?

WANDA: Actually, no. Reusable bottles can be cleaned and refilled a maximum of 30
times, and then they become too weak to use again. They’re crushed and recycled.

JACK: But it still sounds better than just reeyeling. My parents tell me that when they
were children, a lot more things came in reusable bottles and jars. It really scems like
we've moved away from reusing, doesn’t it? Did Professor Johnson talk about why
that’s sa ¥
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WANDN: Well, she discussed why it's so difficult to maintain a system of returning and
reusing bottles.

JACK: What reasons did she mention®

WANDA: Well, a few things. One factor is that there's an iner :asing variety of bottle
types on :d.c market. You know, when you walk into a supermarket, you v,c.r. virtually
hundreds of different types of drinks, and cach one has its own _:v:_n.y,._:_vc and c:_M:_“,
In other words, there is virtually no standardisation. And standardisation is :ccr.ﬁ..J“
to keep a bottle reusing system going. It gets too complicated and expensive to :”_.,.., :
separate schenmie for cach bottle type. . o

JACK: That makes sense. So we're paying for the -ariety of bottles by having to recyele
them rather than reuse them. 4

WANDA: T guess that’s right. But that’s not the only problem. Apparently, shopkeepers
m:. : another obstacle. They don’t want to have to colleet all the returned bottles Shop-
4 vy ol » 2o " aff, H 1 )
keepers claim they can’t afford the time it takes and that it’s not their responsibility
anyway. .
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ACK: [ Z_.E,czt I can sce their point in a way. But, in terms of the cnvironment, it's not
a very caring attitude, is it¥

WANDA: No. But things may be changing. Professor Johnson said that governments are
beginning to realise the need to cut down on wastes. So sone places are making ,_::ﬁ
.::: require everyone to return their bottles for reuse. It's happening in Denmark ::.,,*
in parts of Canada. In those countries, a person who buys somcthing in a bottle, like «

.U.;.H ,Q::_r is responsible for returning the bottle once they've finished with it. If they
! ) oo ket a | t Q ' . .
on't, they’re breaking the law. Also, bottle makers aren’t allowed to make bottles that

cannot be reused.

JACK: That's encouraging. Anything clsc?
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WANDA: Well, she then talked about plastic bottles. She said that ic's still better envi-
_J._._:._c::_:% to buy things packaged in glass bottles, beeause reeyeling them is more
cz_c_,c.:. But there are relatively recent programs for reeyceling plasties. And reeyeling
plastics has its advantages. )

JACK: Such as?

WANDA: She said that reeyceling of plastic uses one-tenth the cnergy of ereating new
plastic. .

._.»./_?7” Only a teath of the energy, did you say? Wow, so reeyveling plasties has its ben-
clits, too. ) o

ANNETTE: Finally, she said that we should also look at other factors about bottle usc
too, like transportation. Obviously, there’s an environmental cost in transporting :,:7.
tles to and from factories and shops. She said plastics are better than glass in this
respeet because they're lighter. For glass, one tonne is about 2000 average bottles _.,:._‘
plastic, it’s ten times that. That’s 20 000 bottles per tonne. B
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JACK: That’s quitc a difference, isn’t it? Maybe plastic is the ay to go, after all.

ANNOUNGER: That is the end of Section 3. You now have half x minute to check vour
answers. .
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Section 4

ANNOUNCER: Listening Section 4. In s moment, you are going to hear a talk about
stress and its effects. The talk is being given by a psychologist, Dr Fiona Williams.
Before vou listen, look at Questions 33 to 36.

(Pausc)
As you listen to the first part of the talk, answer Questions 33 to 36.

DR FIONA WILLLAMS: We're here today to talk a little about stress — that is, mental or
emotional stress. 1t's something we can't entirely avoid, and yet we need to be aware of
its effects on us when it builds up to dangerous levels.

Stress is quite usual among university students. Of course, you know the more
obvious sources of stress: a deadline for an essay or a project, for example, can cer-
tainly be a source. Especially as the day gets near. Also, the feeling you might have
when you have to speak to many people at once. That can bring on stress as well. But
there are other, less obvious reasons, too. Stress can come when you're listening to a
lecture and trving to keep up with the lecturer’s words as you take notes. (laughs). In
fact, you might be fecling stress as you're listening to me right now! Another stressful
situation for the university student is waiting for results. After you hand in your paper,
for example, you have to wait a while before you know how you've done and that
period of time can be very difficult. One more source of stress is burn out — the fecling
you get from working too long and too hard at your assignments. Burn out happens on
the job and at school, especially. It's also important to remember that not all the stress
vou may be feeling has to do with your studics. In fact, there are plenty more sources of
stress in our day-to-day lives. Things to do with family or work, for example.

ANNOUNGER: Now look at Questions 37 to 39. One example has been done for you.
(Pause)
As the tilk continues, answer Questions 37 to 39,

DR FIONA WILLIAMS: But perhaps the most stressful things of all are major life
events. When somebody vou know dies. That's a big one. Or, more happily, when
vou're having a baby. That causes a lot of stress, (oo,

Now, in 1969, a psychologist by the name of Thomas Holmes came up with what he
called i life event stress index’. Now how this stress index works is like this. For every
important event in your life, there is a number — a score if vou like. The higher the
score, the more stressful the event. The highest number is 100, which represents the
most stressful experience you can have. Do you understand so far? Now, Holmes
divided these events into three categories, depending on their score. Events scoring
under 35 points he called "moderately stressful’. Events between 35 and 65 he labelled
“highly stressful’, And everything scoring above that was salled ‘extremely stressful’.

Okay, let mie read you a few of these so you understand what I'm talking about. Getting
married gets a score of 31, That's considered quite stressful, especially when you con-
sider the change this brings o vour life. 16s not as stressful, though, as when you get a
divoree: that's 73, How about when you get pregnant® That's worth 40 points according
to the index. When vou finish school vou score 26 points. That's exactly the same score
_ the samie stress level — as when your hushand or wife leaves his or her job.

ANNOUNCER Now look at C—_c.z:::w. 40 to 43,
(Panse)
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As the talk continues, answer Questions 40 to 43.

DR FIONA WILLIAMS: Let me read you a few more examples from the stress index. If
you move to a new house or flat, the score is 20. You get 435 points if you retire. That's 2
points fess than if you get fired from your jub. On the other hand, if you find yoursclf
arguing with your mother-indaw, the stress rating is 29 points. How about going on a
holiday? When you think about it, a vacation can create stress, too. It gets 13 points.

Now, Pl stop with the scores for 2 moment. Next, [ want to look at what these npum-
bers actually mean. You're supposed to add up the numbers for events that took place
within the last 12 months only. The total is supposed to tell us something about how
likely we are to get sick, to beeome il from the level of stress.

How do we know when we're under a lot of stress? There are many signs, but I'H just
mention a few. One is communicating less with friends and family or at work or school.
You may not feel like tatking to people so much. When the phone rings, you hope it
isn’t for you. You just don’t want to have to deal with other people and their problems.
But humans are naturally social animals, and when there is a constant desire to be left
alone, therd’s something wrong, and it's usually a sign of stress.

A second indication is fecling less energy when you wouldn’t normally feel tired. You
may be cating well or not even studying or working very hard, but vou still feel you
have very little energy. Like you want to sleep all the time. That’s probably stress.

When we have trouble sleeping, this, too, usually means the problem is stress. It
might take you a tong time to fall asleep, or you may wake up in the middle of the night
and not he able to fall asleep again. A person like this is more likely to fall aslceep while
watching television than in bed!

ANNOUNCER: That is the end of Scction 4. You now have half a minute to check your
answers.

(Pause)
That is the end of Listening Test 3.

At the end of the real test, you will have ten minates to transfer your answers to the
listening answer shect.
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